See the notice on TED website

248841-2026 - Competition

Netherlands — IT services: consulting, software development, Internet and support — Outsourcing
ICT

OJ S 71/2026 13/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Cyclus N.V.
Email: inkoop@cyclusnv.nl
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Environmental protection

2. Procedure

2.1. Procedure
Title: Outsourcing ICT
Description: De scope van deze aanbesteding betreft het realiseren en continu borgen van
een geintegreerde, veilige en toekomstbestendige ICT-dienstverlening voor Opdrachtgever.
De opdracht is gericht op het structureel beschikbaar stellen van een betrouwbare digitale
werkomgeving die medewerkers maximaal ondersteunt in de uitvoering van hun
werkzaamheden, waarbij continuiteit, informatiebeveiliging, kwaliteit, innovatie en
kosteneffectiviteit aantoonbaar zijn geborgd. Circa 50 werkplekken kantoorpersoneel
Procedure identifier: 0f0dc2db-8447-4019-9e42-395b1c5abebe
Internal identifier: 26.009
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country subdivision (NUTS): Oost-Zuid-Holland (NL365)
Country: Netherlands
Additional information: Gouda

2.1.3. Value
Estimated value excluding VAT: 1 500 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
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Sources of grounds for exclusion: Procurement Document, European Single Procurement
Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: Outsourcing ICT
Description: De scope van deze aanbesteding betreft het realiseren en continu borgen van
een geintegreerde, veilige en toekomstbestendige ICT-dienstverlening voor Opdrachtgever.
De opdracht is gericht op het structureel beschikbaar stellen van een betrouwbare digitale
werkomgeving die medewerkers maximaal ondersteunt in de uitvoering van hun
werkzaamheden, waarbij continuiteit, informatiebeveiliging, kwaliteit, innovatie en
kosteneffectiviteit aantoonbaar zijn geborgd. Circa 50 werkplekken kantoorpersoneel
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Options:
Description of the options: Cyclus gunt de Opdracht voor een initiéle looptijd van vier (4) jaar.
De ingangsdatum van de overeenkomst is 4 november 2026. Na deze initiéle periode kan de
overeenkomst door opdrachtgever (Cyclus) eenzijdig worden verlengd met twee (2) perioden
van telkens twee (2) jaar. De overeenkomst heeft een maximale looptijd van acht (8) jaar,
inclusief de initi€le looptijd en alle verlengingsopties.

5.1.2. Place of performance
Country subdivision (NUTS): Oost-Zuid-Holland (NL365)
Country: Netherlands
Additional information: Gouda

5.1.3. Estimated duration
Duration: 96 Months

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: Cyclus gunt de Opdracht voor een initiéle looptijd van vier
(4) jaar. De ingangsdatum van de overeenkomst is 4 november 2026. Na deze initi€éle periode
kan de overeenkomst door opdrachtgever (Cyclus) eenzijdig worden verlengd met twee (2)
perioden van telkens twee (2) jaar. De overeenkomst heeft een maximale looptijd van acht (8)
jaar, inclusief de initiéle looptijd en alle verlengingsopties.

5.1.5. Value
Estimated value excluding VAT: 1 500 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Not required
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
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5.1.7.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.15.

248841-2026

Strategic procurement
Aim of strategic procurement: No strategic procurement

Selection criteria

Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 5

Award criteria

Criterion:

Type: Price

Name: Prijs

Description: Prijs

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

Criterion:

Type: Quality

Name: Kwaliteit

Description: Kwaliteit

Category of award weight criterion: Weight (points, exact)
Award criterion number: 70

Procurement documents
Deadline for requesting additional information: 24/04/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time

Address of the procurement documents: https://www.tenderned.nl/aankondigingen/overzicht

1419625

Terms of procurement

Terms of the procedure:

Estimated date of dispatch of the invitations to submit tenders: 03/06/2026

Terms of submission:

Electronic submission: Required

Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/419625
Languages in which tenders or requests to participate may be submitted: Dutch
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 15/05/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
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No dynamic purchase system

5.1.16. Further information, mediation and review
Mediation organisation: Cyclus N.V. - Klachtenmeldpunt
Review organisation: Cyclus N.V. - Rechtbank Den Haag
Organisation providing additional information about the procurement procedure: Cyclus N.V. -
Afdeling Inkoop
Organisation providing more information on the review procedures: Cyclus N.V.
Organisation receiving requests to participate: Cyclus N.V.

8. Organisations

8.1. ORG-0001
Official name: Cyclus N.V.
Registration number: 17681849
Postal address: Oostbaan 1090
Town: Moordrecht
Postcode: 2841ML
Country subdivision (NUTS): Groot-Rijnmond (NL366)
Country: Netherlands
Contact point: Roan Wensveen
Email: inkoop@cyclusnv.nl
Telephone: +31 182547500
Fax: +31 182547557
Internet address: http://www.cyclusnv.nl
Other contact points:
Official name: Afdeling Inkoop
Postal address: Oostbaan 1090
Town: Moordrecht
Postcode: 2841 ML
Country subdivision (NUTS): Groot-Rijnmond (NL366)
Country: Netherlands
Contact point: Afdeling Inkoop
Email: inkoop@cyclusnv.nl
Telephone: +31 182547500
Internet address: https://cyclusnv.nl/
Other contact points:
Official name: Klachtenmeldpunt
Postal address: Oostbaan 1090
Town: Moordrecht
Postcode: 2841ML
Country subdivision (NUTS): Groot-Rijnmond (NL366)
Country: Netherlands
Contact point: Klachtenmeldpunt aanbestedingen
Email: klachtenmeldpunt-aanbesteden@cyclusnv.nl
Telephone: +31 182547500
Internet address: https://cyclusnv.nl/
Other contact points:
Official name: Rechtbank Den Haag
Postal address: Prins Clauslaan 60
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Town: Den Haag

Postcode: 2595 AJ

Country subdivision (NUTS): Agglomeratie 's-Gravenhage (NL361)
Country: Netherlands

Contact point: Rechtbank Den Haag

Email: rechtbankdenhaag@rechtspraak.nl

Telephone: +31 883622200

Internet address: http://www.rechtspraak.nl

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

Review organisation

Organisation providing more information on the review procedures
Mediation organisation

Notice information

Notice identifier/version: 29b3e312-1a7a-4238-990b-59ea0798b9df - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 10/04/2026 13:46:37 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Dutch

Notice publication number: 248841-2026

OJ S issue number: 71/2026

Publication date: 13/04/2026
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