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See the notice on TED website 249614-2020 - Result
Belgium-Brussels: Provisioning services for temporary workers in Brussels and Geel
OJ S 104/2020 29/05/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: European Commission, direction générale ressources humaines et sécurité, 
unité DDG.HR.R.1 «finances, marchés publics et contrôle interne»
Postal address: Bureau SC11 06/049
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Postal code: 1049
Country: Belgium
Contact person: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=5421
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://etendering.ted.europa.eu/cft/cft-display.html?cftId=5421
Address of the buyer profile: https://ec.europa.eu/info/departments/human-resources-and-
security_fr

Name and addresses
Official name: European Parliament
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://europarl.europa.eu

Name and addresses
Official name: Council of the European Union
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://www.consilium.europa.eu

Name and addresses
Official name: European Data Protection Supervisor (EDPS)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)

https://ted.europa.eu/en/notice/-/detail/249614-2020
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=5421
https://ec.europa.eu/info/departments/human-resources-and-security_fr
https://ec.europa.eu/info/departments/human-resources-and-security_fr
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://europarl.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://www.consilium.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
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Main address: http://www.edps.europa.eu

Name and addresses
Official name: European Committee of the Regions (CoR)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://www.cor.europa.eu

Name and addresses
Official name: European Economic and Social Committee (EESC)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://www.cor.europa.eu

Name and addresses
Official name: European External Action Service (EEAS)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://eeas.europa.eu

Name and addresses
Official name: Education, Audiovisual and Culture Executive Agency (EACEA)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://eacea.ec.europa.eu

Name and addresses
Official name: Executive Agency for Small and Medium-sized Enterprises (EASME)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://ec.europa.eu/easme

Name and addresses
Official name: Research Executive Agency (REA)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium

http://www.edps.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://www.cor.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://www.cor.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://eeas.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://eacea.ec.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://ec.europa.eu/easme
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E-mail: hr-contrats-marches@ec.europa.eu
:Internet address(es)

Main address: http://ec.europa.eu/info/departments/research-executive-agency

Name and addresses
Official name: European Research Council Executive Agency (ERCEA)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://www.erc.europa.eu

Name and addresses
Official name: “Innovation and Networks” Executive Agency (INEA)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://ec.europa.eu/inea

Name and addresses
Official name: European Agency for the Οperational Management of Large-Scale IT Systems 
in the Area of Freedom, Security and Justice (eu-LISA)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://www.eulisa.europa.eu

Name and addresses
Official name: Single Resolution Board (SRB)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://srb.europa.eu

Name and addresses
Official name: Institut des Matériaux et Mesure de Référence (IRMM)
Town: Geel
NUTS code: BE2 Vlaams Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://ec.europa.eu/jrc

Name and addresses
Official name: SESAR Joint Undertaking

mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://ec.europa.eu/info/departments/research-executive-agency
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://www.erc.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://ec.europa.eu/inea
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://www.eulisa.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://srb.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://ec.europa.eu/jrc
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Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://www.sesarju.eu

Name and addresses
Official name: European Defence Agency (EDA)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://www.eda.europa.eu

Name and addresses
Official name: Shift2Rail Joint Undertaking
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://shift2rail.org

Name and addresses
Official name: Bio-industries Joint Undertaking
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://bbi-europe-eu

Name and addresses
Official name: Innovative Medicines Initiative (IMI 2 JU)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://www.imi.europa.eu

Name and addresses
Official name: ECSEL Joint Undertaking
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://www.ecsel.eu

mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://www.sesarju.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://www.eda.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://shift2rail.org
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://bbi-europe-eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://www.imi.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://www.ecsel.eu
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I.1. Name and addresses
Official name: Clean Sky 2 Joint Undertaking
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://www.cleansky.eu

Name and addresses
Official name: Fuel Cells and Hydrogen 2 Joint Undertaking (FCH 2)
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://fch.europa.eu

Name and addresses
Official name: European Union Aviation Safety Agency (AESA)
Postal address: Bureau SC11 06/049
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Postal code: 1049
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: https://www.easa.europa.eu/

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Provisioning services for temporary workers in Brussels and Geel
Reference number: HR/R1/PR/2019/023

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

Short description

mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://www.cleansky.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://fch.europa.eu
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
https://www.easa.europa.eu/
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

Provision of temporary workers to carry out tasks falling into the category ‘employee’ within the 
European institutions, agencies and bodies located in Brussels and Geel (Belgium).

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 105 000 000,00 EUR

Description

Place of performance
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
NUTS code: BE2 Vlaams Gewest
Main site or place of performance: Mainly Brussels, and also Geel.

Description of the procurement
Provision of temporary workers to perform tasks in the ‘employee’ category at four levels:
— level 1: for administrative support tasks. For example: floor work and sorting ushers (agent 
responsible for floor work or simple sorting);
— level 2: for secretarial, office administration or other equivalent support or administrative 
tasks, requiring a certain degree of independence. For example: secretary, clerk, bookkeeper, 
encoder, switchboard operator, conference operator, or laboratory technician;
— level 3: for administrative, technical or training tasks requiring some independence. The 
main role is that of an executive assistant, specialised secretary, general secretary, 
administrative employee, etc. These activities, often assigned to administrative management, 
may nevertheless vary in accordance to the position. In general, a level 3 secretary will 
provide an autonomous support role for one or more individuals, departments or units within 
the institution. His or her functional contribution is to give form to the information, to transform 
it, and to disseminate it;
— level 3 s): for administrative, technical or training tasks requiring a high degree of 
independence in specialised fields. For example: assistant responsible for complex legal 
support tasks, nurse, accountant, laboratory assistant, computer technician, qualified archivist, 
etc.
See specifications for more details.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: European Union administrative credits.

Additional information

Section IV: Procedure

Description
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 214-524631

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: HR/R1/PR/2019/023-1er de la cascade

Title:
Provisioning services for temporary workers in Brussels and Geel

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
08/05/2020

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Randstad Belgium NV
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Postal code: 1082
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 105 000 000,00 EUR

Information about subcontracting

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/524631-2019
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.
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Contract No: HR/R1/PR/2019/023-2ème de la cascade

Title:
Provisioning services for temporary workers in Brussels and Geel

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
08/05/2020

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Start People NV
Town: Anvers
NUTS code: BE211 Arr. Antwerpen
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 105 000 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: HR/R1/PR/2019/023-3ème de la cascade

Title:
Provisioning services for temporary workers in Brussels and Geel

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
08/05/2020

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Name and address of the contractor
Official name: Daoust SA
Town: Bruxelles
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 105 000 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court
Postal address: Rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: L-2925
Country: Luxembourg
Telephone: +35 24303-1
Fax: +35 243032100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
See invitation on the eTendering website https://etendering.ted.europa.eu/cft/cft-display.html?
cftId=5421

Date of dispatch of this notice
20/05/2020

http://curia.europa.eu
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=5421
https://etendering.ted.europa.eu/cft/cft-display.html?cftId=5421

