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See the notice on TED website 249832-2013 - Result
Belgium-Brussels: DIGIT/R2/PN/2012/110 — HP Service Manager
OJ S 144/2013 26/07/2013
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: European Commission, Directorate-General for Informatics, Resources and 
Logistics Directorate, Procurement and Contracts Unit

: rue Belliard 28, Office: 07/142Postal address
: BrusselsTown

: 1049Postal code
: BelgiumCountry

: Mr Martin Bilbao, Head of UnitFor the attention of
 E-mail: digit-contracts-info-centre@ec.europa.eu

: +32 22960762Telephone
: +32 22957702Fax

Internet address(es):
General address of the contracting authority: http://ec.europa.eu/dgs/informatics/procurement
/globalpubs/index_en.htm

Type of the contracting authority
European institution/agency or international organisation

Main activity
Other: Information technologies.

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
DIGIT/R2/PN/2012/110 — HP Service Manager.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Brussels and Luxembourg.
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
HP Service Manager — user rights granted to the Commission of non-exclusive and non-

https://ted.europa.eu/en/notice/-/detail/249832-2013
mailto:digit-contracts-info-centre@ec.europa.eu?subject=TED
http://ec.europa.eu/dgs/informatics/procurement/globalpubs/index_en.htm
http://ec.europa.eu/dgs/informatics/procurement/globalpubs/index_en.htm
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transferable perpetual licences of HP Service Manager, the provision of software products, 
their maintenance and services related to the provision of HP Service Manager.

CPV code(s)
72261000 Software support services, 72000000 IT services: consulting, software 
development, Internet and support

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 4 089 736,15 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated without a call for competition
Justification for the award of the contract without prior publication of a call for competition in 
the Official Journal of the European Union:
Directive 2004/18/EC

1) Justification for the choice of the negotiated procedure without prior publication of a contract 
notice in the OJEU in accordance with Directive 2004/18/EC

The works, supplies or services can be provided only by a particular economic operator for 
the following reason:
technical,
protection of exclusive rights, including intellectual property rights

Award criteria

Award criteria
Lowest price

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
DIGIT/R2/PN/2012/110 HP Service Manager.

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: DI/07200
Date of conclusion of the contract
16.7.2013
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V.2. Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Hewlett Packard Belgium BVBA

: Hermeslaan 1APostal address
: DiegemTown

: 1831Postal code
: BelgiumCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 4 089 736,15 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: General Court of the European Union

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: cfi.registry@curia.europa.eu
: +352 4303-1Telephone

: +352 4303-2100Fax
: Internet address http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification of 
the plaintiff or, in the absence thereof, of the day on which it came to the knowledge.

Service from which information about the review procedure may be obtained
Official name: European Commission, Directorate-General for Informatics, Resource and 
Logistics Directorate

: rue Belliard 28Postal address
: BrusselsTown

: 1049Postal code
: BelgiumCountry

 E-mail: digit-contracts-info-centre@ec.europa.eu

mailto:cfi.registry@curia.europa.eu?subject=TED
http://curia.europa.eu
mailto:digit-contracts-info-centre@ec.europa.eu?subject=TED
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: +32 22960762Telephone
: +32 22957702Fax

: Internet address http://ec.europa.eu/dgs/informatics/tenders/call_en.htm

Date of dispatch of this notice
16.7.2013

http://ec.europa.eu/dgs/informatics/tenders/call_en.htm

