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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.3.

I.1.

See the notice on TED website 250825-2023 - Competition
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 84/2023 28/04/2023
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Flytoget AS
National registration number: 965694404
Postal address: Jernbanetorget 1, Banebygget
Town: OSLO
NUTS code: NO Norge
Postal code: 0101
Country: Norway
Contact person: Åge Pedersen
E-mail: age.pedersen@flytoget.no
Telephone: +47 23159000

:Internet address(es)
Main address: https://permalink.mercell.com/202485014.aspx
Address of the buyer profile: http://www.flytoget.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/202485014.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/202485014.aspx

Main activity
Railway services

Section II: Object

Scope of the procurement

Title
Digital Ticket Vending Machines - Qualification.

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/250825-2023
mailto:age.pedersen@flytoget.no?subject=TED
https://permalink.mercell.com/202485014.aspx
http://www.flytoget.no/
https://permalink.mercell.com/202485014.aspx
https://permalink.mercell.com/202485014.aspx
https://permalink.mercell.com/202485014.aspx
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

Flytoget has decided that new TVMs will be acquired - including hardware and software. 
Flytoget has a strong need for a supplier who can quickly set new TVM and future changes 
into production.
The supplier must be able to deliver 29 TVMs to replace the TVMs that Flytoget has deployed 
in the station areas and platforms today. The TVMs have to work in the existing system 
landscape as well as being scalable with respect to further development.
The main objective is to have a fully functional system in place in due time before May 2024. 
This is very important - especially since the TVMs are a major part of the daily income for the 
company.
It is crucial for Flytoget to obtain a partner who can be innovative and to create great customer 
journeys together with Flytoget. We prefer that the supplier's team can be present in Oslo to a 
large extent, being able to work closely with the customer's team.
Click .https://permalink.mercell.com/202485014.aspx

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
30144200 Ticket-issuing machines

Place of performance
NUTS code: NO081 Oslo

Description of the procurement
The solution should be scalable and provide Flytoget with the flexibility to handle existing 
operations, and new operations and further expansion to further markets if needed.
Only deliveries including both the hardware and software will be accepted. The acquisition 
includes the establishment/purchase of the TVMs; hardware, software with any adaptations, 
as well as operation, maintenance and development.
Furthermore, any backend systems or other supporting systems that are required by the 
Supplier of the TVMs shall preferably be hosted in the Supplier's cloud solution and/or 
delivered 'as a service'.
Overall, Flytoget has identified some clear needs;
- Ticketing; digital distribution and paper
- Anonymous purchases even if you get the ticket digitally
- Contactless payment using modern payment terminals. The terminals will be delivered 
outside the scope of this acquisition - and have to be integrated with the TVM
- A subset of the TVMs needs to handle cash
- Master profile compliant - i.e., enable Flytoget to connect receipts to user profiles for TVM 
purchases in their CRM systems
- Data-driven insights
- 5G, no internet connection needed - plug and play
- Can be easily moved
- Be able to deploy to other locations (hotels/exhibitions) - also temporarily

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

https://permalink.mercell.com/202485014.aspx


250825-2023 Page 3/5

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6. Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/01/2024 End: 31/01/2028
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Certificate payment of taxes and VAT, Certificate for legally constituted enterprise, Good 
repute, Debt settlement proceedings, Point C of the ESPD, 'Code of ethics for suppliers' and 
NDA. Ref.: 4.1 in 'D00 Instruction to Suppliers - Digital Ticket Vending Machine TVM' for 
details.

Economic and financial standing
List and brief description of selection criteria: 
Suppliers must have sufficient financial capacity to fulfil the contractual obligations.
Flytoget will obtain its own credit rating of the company via a credit rating company. Suppliers 
must achieve a rating of 'credit worthy'.
Ref.: 4.1 in 'D00 Instruction to Suppliers - Digital Ticket Vending Machine TVM' for details.
Minimum level(s) of standards possibly required: 
Suppliers who are unable to satisfy the economic capacity requirement will be able to rely on 
the support of other businesses, e.g. by providing a performance bond issued by its parent 
company. Please note that if this approach is used, then the supporting enterprise must submit 
documentation that verifies their fulfilment of the qualifying criteria and a confirmation that the 
company will put the necessary resources at the tenderer's disposal. In any such situation, 
Flytoget will require joint and reciprocal liability as in accordance with § 12-5(4) of the 
Norwegian Public Procurement Regulations. The enterprise on which the Supplier is reliant for 
qualification, must submit a separate ESPD form.

Technical and professional ability
List and brief description of selection criteria: 
Relevant experience from similar contracts. To be evidenced by references and a brief 
description of the tenderer's relevant experience. The description should include values, dates 
and names of clients. If subcontractors will be used, they must be able to reference similar 
experience.
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VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Capacity to deliver the contract and appropriate professional qualifications. To be evidenced 
by a brief description of the company's core competencies, and an overview of the company's 
total staff and capacity in respect to this contract. Organisation chart for relevant parts of the 
company to be attached.
Ref.: 4.1 in 'D00 Instruction to Suppliers - Digital Ticket Vending Machine TVM' for details.
Minimum level(s) of standards possibly required: 
Suppliers who are not in a position to meet the technical and professional criteria will be able 
to rely on the support of other enterprises. Please note that in such case, documentation will 
need to be submitted to verify that this other enterprise meets the qualification criteria listed 
under 4.1 and 4.2 without relying on others, and those listed with the tenderer. Confirmation 
that the enterprise agrees to put the necessary resources at the tender's disposal is also 
required. Flytoget's requirements are the same as those of § 12-5 of the Norwegian Public 
Procurement Regulations.

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/06/2023 08:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Town: Oslo
Country: Norway
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VI.5. Date of dispatch of this notice
25/04/2023


