See the notice on TED website

251827-2026 - Competition

France — Telephone switchboard services — Maintenance, acquisition, évolution et modernisation
du socle de télécommunications des établissements du GHT

OJ S 72/2026 14/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: CHU de la Réunion
Email: service.achats@chu-reunion.fr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Maintenance, acquisition, évolution et modernisation du socle de télécommunications
des établissements du GHT
Description: I'évolution des infrastructures de communication du GHT de la Réunion
Procedure identifier: 6e9cca13-3760-460c-8b09-618abfdfbb11
Internal identifier: 2026-445
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 32500000 Telecommunications equipment and supplies,
32523000 Telecommunications facilities

2.1.3. Value
Estimated value excluding VAT: 83 000 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 3
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 3

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot
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5.1. Lot: LOT-0001
Title: Lot 1 &quot;Maintenance, acquisition, évolution et modernisation des infrastructures
réseaux LAN et Wifi de chaque établissement du GHT&quot;:
Description: Durée : L'accord-cadre est conclu pour une durée ferme de sept (7) ans. |l pourra,
le cas échéant, étre prolongé a deux reprises pour une durée d'un (1) an chacune. Les
prolongations éventuelles sont limitées aux prestations de MCO et aux évolutions mineures.
Elles ne sont pas automatiques et sont subordonnées a une décision expresse du pouvoir
adjudicateur
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 72700000 Computer network services, 32500000
Telecommunications equipment and supplies, 32523000 Telecommunications facilities
Options:
Description of the options: La présentation de variantes a l'initiative du soumissionnaire ainsi
que les Prestations supplémentaires éventuelles (Pse) seront précisées dans le Réglement de
la consultation -offre

5.1.3. Estimated duration
Start date: 08/04/2027
Duration: 84 Months

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: Durée : L'accord-cadre est conclu pour une durée ferme de
sept (7) ans. Il pourra, le cas échéant, étre prolongé a deux reprises pour une durée d'un (1)
an chacune. Les prolongations éventuelles sont limitées aux prestations de Mco et aux
évolutions mineures. Elles ne sont pas automatiques et sont subordonnées a une décision
expresse du pouvoir adjudicateur

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Address of the procurement documents: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=dematEnt.login&amp;type=DCE&amp;|IDM=1806831
Ad hoc communication channel:
Name: AW Solutions

5.1.12. Terms of procurement
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Terms of submission:

Electronic submission: Required

Address for submission: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=demat.termes&amp;IDM=1806831

Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed

Variants: Allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of tenders: 26/05/2026 06:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
Maximum number of participants: 3
Justification for the duration of the framework agreement: La durée de I'accord cadre excéde
quatre ans en raison du caractére critique des infrastructures de télécommunications
hospitaliéres du Ght, nécessitant une planification pluriannuelle, I'amortissement des
investissements, la convergence progressive des architectures et la garantie de la continuité
de service hospitalier
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal administratif de Saint-Denis
Organisation providing more information on the review procedures: Greffe du -Tribunal
administratif de Saint-Denis

5.1. Lot: LOT-0002
Title: Lot 2 &quot;Maintenance, acquisition, évolution et modernisation des infrastructures de
téléphonie de chaque établissement du GHT&quot;:
Description: Lot 2 &amp;quot;Maintenance, acquisition, évolution et modernisation des
infrastructures de téléphonie de chaque établissement du GHT&amp;quot;:
Internal identifier: 2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 64221000 Interconnection services, 32500000
Telecommunications equipment and supplies, 32523000 Telecommunications facilities
Options:
Description of the options: La présentation de variantes a l'initiative du soumissionnaire ainsi
que les Prestations supplémentaires éventuelles (Pse) seront précisées dans le Réglement de
la consultation -offre

5.1.3. Estimated duration
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Start date: 08/04/2027
Duration: 84 Months

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: Durée : L'accord-cadre est conclu pour une durée ferme de
sept (7) ans. Il pourra, le cas échéant, étre prolongé a deux reprises pour une durée d'un (1)
an chacune. Les prolongations éventuelles sont limitées aux prestations de Mco et aux
évolutions mineures. Elles ne sont pas automatiques et sont subordonnées a une décision
expresse du pouvoir adjudicateur

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Address of the procurement documents: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=dematEnt.login&amp;type=DCE&amp;|IDM=1806831
Ad hoc communication channel:
Name: AW Solutions

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=demat.termes&amp;|IDM=1806831
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 26/05/2026 06:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
Maximum number of participants: 3
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Justification for the duration of the framework agreement: La durée de I'accord cadre excéde
quatre ans en raison du caractére critique des infrastructures de télécommunications
hospitaliéres du Ght, nécessitant une planification pluriannuelle, I'amortissement des
investissements, la convergence progressive des architectures et la garantie de la continuité
de service hospitalier

Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal administratif de Saint-Denis
Organisation providing more information on the review procedures: Greffe du -Tribunal
administratif de Saint-Denis

5.1. Lot: LOT-0003
Title: Lot 3 &quot;Etude, acquisition, mise en oeuvre et maintenance d'une solution de
supervision des infrastructures réseaux LAN, Wifi et téléphonie de chaque établissement du
GHT&quot;:
Description: Lot 3 &amp;quot;Etude, acquisition, mise en oeuvre et maintenance d'une
solution de supervision des infrastructures réseaux LAN, Wifi et téléphonie de chaque
établissement du GHT&amp;quot;:
Internal identifier: 3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64214200 Telephone switchboard services
Additional classification (cpv): 72611000 Technical computer support services, 32500000
Telecommunications equipment and supplies, 32523000 Telecommunications facilities
Options:
Description of the options: La présentation de variantes a l'initiative du soumissionnaire ainsi
que les Prestations supplémentaires éventuelles (Pse) seront précisées dans le Réglement de
la consultation -offre

5.1.3. Estimated duration
Start date: 08/04/2027
Duration: 84 Months

5.1.4. Renewal
Maximum renewals: 2
Other information about renewals: Durée : L'accord-cadre est conclu pour une durée ferme de
sept (7) ans. Il pourra, le cas échéant, étre prolongé a deux reprises pour une durée d'un (1)
an chacune. Les prolongations éventuelles sont limitées aux prestations de Mco et aux
évolutions mineures. Elles ne sont pas automatiques et sont subordonnées a une décision
expresse du pouvoir adjudicateur

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
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Information about the second stage of a two-stage procedure:
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Address of the procurement documents: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=dematEnt.login&amp;type=DCE&amp;|IDM=1806831
Ad hoc communication channel:
Name: AW Solutions

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.marches-publics.info/mpiaws/index.cfm?
fuseaction=demat.termes&amp;IDM=1806831
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 26/05/2026 06:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
Framework agreement, with reopening of competition
Maximum number of participants: 3
Justification for the duration of the framework agreement: La durée de I'accord cadre excéde
quatre ans en raison du caractére critique des infrastructures de télécommunications
hospitaliéres du Ght, nécessitant une planification pluriannuelle, 'amortissement des
investissements, la convergence progressive des architectures et la garantie de la continuité
de service hospitalier
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Tribunal administratif de Saint-Denis
Organisation providing more information on the review procedures: Greffe du -Tribunal
administratif de Saint-Denis

8. Organisations
8.1. ORG-0001
Official name: Avenue-Web Systémes

Registration number: 441BB611-CAA7-065E-7D48EQEFE24FEAF7
Town: Seyssinet-Pariset
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8.1.

8.1.

8.1.

251827-2026

Postcode: 38170

Country subdivision (NUTS): Isére (FRK24)
Country: France

Email: publications-joue@aws-france.com
Telephone: +33480041260

Roles of this organisation:

TED eSender

ORG-0002

Official name: CHU de la Réunion

Registration number: 42698

Postal address: Allée des Topazes Cs 11021
Town: Saint Denis

Postcode: 97400

Country subdivision (NUTS): La Réunion (FRY40)
Country: France

Contact point: M. Le Directeur

Email: service.achats@chu-reunion.fr

Telephone: 0262359540

Internet address: http://www.chu-reunion.fr/

Buyer profile: http://chu-reunion.marches-publics.info/
Roles of this organisation:

Buyer

ORG-0003

Official name: Tribunal administratif de Saint-Denis
Registration number: 441BB632-E03F-B4FC-3CFCD8C5361011BC
Postal address: 27, rue Félix Guyon

Town: Saint-Denis de la Réunion

Postcode: 97488

Country subdivision (NUTS): La Réunion (FRY40)
Country: France

Email: greffe.ta-saint-denis@)juradm.fr

Telephone: 0262924360

Fax: 0262924362

Internet address: http://www.ta-saint-denis.juradm.fr
Roles of this organisation:

Review organisation

ORG-0004

Official name: Greffe du -Tribunal administratif de Saint-Denis
Registration number: 441BB659-C096-B9F4-B7DOEC88AEDACATE
Postal address: 27, rue Félix Guyon

Town: Saint-Denis de la Réunion

Postcode: 97488

Country subdivision (NUTS): La Réunion (FRY40)

Country: France

Email: greffe.ta-saint-denis@juradm.fr

Telephone: 0262924360

Fax: 0262924362

Internet address: http://www.ta-saint-denis.juradm.fr
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Roles of this organisation:
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: bbee3dbe-7686-49ba-ae7e-d9f7589cdalb - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 13/04/2026 14:27:23 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: French

Notice publication number: 251827-2026

OJ S issue number: 72/2026

Publication date: 14/04/2026
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