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B-Namur: IT services: consulting, software development, Internet and support
OJ S 151/2012 08/08/2012

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: RW-SPW-DGT2-département des technologies de I'information et de la
communication
Postal address: boulevard du Nord, 8
Town: Namur
Postal code: 5000
Country: Belgium
Contact person: monsieur Francis Mossay, directeur général
For the attention of: monsieur T. Bertrand, inspecteur général DTIC
E-mail: marchepublic.dtic@spw.wallonie.be
Telephone: +32 81772068
Fax: +32 81773932
Internet address(es):
Address of the buyer profile: http://marchespublics.wallonie.be/fr/recherches-d-avis/avis-d-
attribution/index.html

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
General public services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Marché relatif au support et a la maintenance des solutions logicielles d'application sur le parc
informatique du Service public de Wallonie.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Wallonie et Bruxelles.
NUTS code BE Belgique / Belgié

I.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Le présent marché vise a obtenir les services d'un prestataire pour assurer le support et la
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maintenance d'une série de solutions logicielles actuellement d'application sur le parc
informatique du Service Public de Wallonie. Le présent marché est composé de 5 lots distincts
dont l'attribution séparée est possible: - lot 1: support et maintenance de licences Checkpoint
/Smardefense et appliances Hardware Nokia (*) - lot 2: support et maintenance de licences
Nimsoft/Nimbus - lot 3: support et maintenance de licences RedHat/Linux - lot 4: support et
maintenance de licences Vmware Enterprise Gold support - lot 5: support et maintenance de
licences Altiris (*) Le lot 1 comprend la maintenance de licences Checkpoint/Smartdefense et
une maintenance hardware des firewalls Nokia. Les détails liés a la maintenance du hardware
se trouvent au point 2.1.3.2. Niveaux de services spécifiques a la maintenance des éléments
hardware (Firewall Nokia) du lot 1 des clauses techniques du présent cahier spécial des
charges.

1.1.5. CPV code(s)
72000000 IT services: consulting, software development, Internet and support

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 198 824,58 EUR
Including VAT. VAT rate (%) 21

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
Lowest price

IV.2.2. Information about electronic auction
IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
T2.03.04-12B18

IV.3.2. Previous publication concerning this procedure
Notice on a buyer profile
Contract notice
Notice number in the OJ S: 2012/S 54-087122 of 17.3.2012
Other previous publications

Section V: Award of contract

Contract No: 1
Lot title: Lot 1.
V.1.
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Date of conclusion of the contract
22.6.2012

V.2. Information about tenders
Number of tenders received: 4

V.3. Name and address of the contractor
Official name: Dimension Data
Postal address: rue de la Fusée 66
Town: Bruxelles
Postal code: 1130
Country: Belgium

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
Value: 43 946,43 EUR
Including VAT. VAT rate (%) 21

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 2
Lot title: Lot2.
V.1. Date of conclusion of the contract
14.6.2012

V.2. Information about tenders
Number of tenders received: 1

V.3. Name and address of the contractor
Official name: Dimension Data
Postal address: rue de la Fusée 66
Town: Bruxelles
Postal code: 1130
Country: Belgium

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
Value: 91 006,13 EUR
Including VAT. VAT rate (%) 21

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Contract No: 3
Lot title: Lot5.
V.1. Date of conclusion of the contract
22.6.2012

V.2. Information about tenders
Number of tenders received: 2
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V.3. Name and address of the contractor
Official name: Informatic services
Postal address: avenue Albert Einstein 2A
Town: Louvain-la-Neuve
Postal code: 1348
Country: Belgium

V.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: excluding VAT
Total value of the procurement:
Value: 63 872,02 EUR
Including VAT. VAT rate (%) 21

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
Le lot 3 n'a pas été attribué. Le Lot 4 a fait I'objet d'une procédure négociée car la seule offre
remise était irréguliere.

VIL.3. Procedures for review
VI.3.1. Review body
VI.3.2. Review procedure
VIL.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
3.8.2012
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