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See the notice on TED website 252241-2012 - Result
UK-Huddersfield: health services
OJ S 151/2012 08/08/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: NHS Kirklees

: Broad Lea House, Dyson Wood Way, BradleyPostal address
: HuddersfieldTown

: HD2 1GZPostal code
: United KingdomCountry

: David WarsopFor the attention of
Internet address(es):
General address of the contracting authority: https://yhcpc.bravosolution.co.uk

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Chronic Pain Tier 2 Service.

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Greater Huddersfield Area.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The new community based Tier 2 chronic pain management service will provide a therapy-
based, integrated service that makes a multi-disciplinary, person centred assessment and 
determines appropriate management according to the impact and severity of pain. The service 
will be the access point for people with chronic pain who require more support than can be 
offered in primary care.
This service will be for patients registered with a GP in the Greater Huddersfield Clinical 
Commissioning Group area.
The Tier 2 chronic pain service will;

https://ted.europa.eu/en/notice/-/detail/252241-2012
https://yhcpc.bravosolution.co.uk
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— Provide a model of care outlined in the NHS Kirklees Chronic Pain pathway, as a minimum 
standard.
— Provide clinical leadership, supervision and governance, ensuring systems are in place to 
monitor the quality of clinical practice and meet standards set in line with local and national 
guidance.
— Ensure ongoing training and professional development that ensures the service continues 
to meet the specification, as well as national and local standards.
— Provide a local service easily accessible by patients with referrals seen within agreed 
Greater Huddersfield Clinical Commissioning Group standard times.
— Achieve patient focused health outcomes, particularly gaining confidence in use of self 
management skills or their own health and pain condition.
— Contribute to improving the pain pathway in the long term, working closely with all 
stakeholders.
— Deliver a high quality, value for money service that has sustainable consistent delivery with 
measurable performance management.
The service model and specification have been developed with full representation from 
commissioning partners, with clinical support on a specialist level from pain specialists from 
acute trusts & NHS Kirklees Clinical Lead.
The service specification when fully implemented, will achieve a higher standard of care for 
people with chronic pain, a need identified from Kirklees Joint Strategic Needs Assessment 
and from consultation with service users with chronic pain.
The model stipulates the procurement of 3 community based chronic pain services based in 
different locations across the Huddersfield area. These will be bookable through Choose and 
Book. This will increase access and choice for patients as due to the current setup of the pilot 
service, community chronic pain services are only available in one area for one session per 
week.
This service is being commissioned on behalf of the Greater Huddersfield Clinical 
Commissioning Executive.

CPV code(s)
85100000 Health services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 531 005,49 GBP

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria

Information about electronic auction
An electronic auction has been used: yes
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File reference number attributed by the contracting authority

Previous publication concerning this procedure

Section V: Award of contract

Date of conclusion of the contract
2.8.2012

Information about tenders
Number of tenders received: 3

Name and address of the contractor
Official name: Inform Health and Fitness

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 543 909,00 GBP
Total value of the procurement:
Value: 531 005,49 GBP
If annual or monthly value:

Number of years: 3

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The Contracting Authority intends to use an eTendering system in this procurement exercise 
and reserves the right to use a reverse auction.
This is a voluntary notice for the purpose of advertising this tender. As the procurement falls 
under Part B of Schedule 3 of the Public Contracts Regulations 2006, it is only andatory for the 
procurement to comply with Regulation 5 (2).
Accordingly neither the publication nor content of this Notice shall be taken to mean that the 
Contracting Authority intends operating the process in accordance with or to be bound by any 
of the Regulations other than Regulation 5 (2).
Information concerning the process will be contained in the tender documentation.

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
2.8.2012
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