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United Kingdom-Willerby: Interpretation services
OJ S 139/2016 21/07/2016

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: NHS Yorkshire and Humber Commissioning Support
Postal address: Health House, Grange Park Lane
Town: Willerby
Postal code: HU10 6DT
Country: United Kingdom
Internet address(es):
General address of the contracting authority: www.yhcs.org.uk
Address of the buyer profile: www.nhssourcing.co.uk
Electronic access to information: www.nhssourcing.co.uk
Electronic submission of tenders and requests to participate: www.nhssourcing.co.uk

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Health

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes

Section II: Object of the contract

I.1. Description

I.1.1. Title
Interpretation and Translation Services for NHS Hull Clinical Commissioning Group.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Primary Care settings (GP Practices, Dental Practices,
Community Pharmacies, Ophthalmic Practices) located within the city of Kingston upon Hull.
NUTS code UKE11 Kingston upon Hull, City of, UKE Yorkshire and the Humber,UK United
Kingdom,UKEZ2 North Yorkshire

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Yorkshire and Humber Commissioning Support (YHCS) on behalf of NHS Hull Clinical
Commissioning Group is seeking to commission a single provider Interpretation and
Translation Service through an open procurement process.
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1.1.5. CPV code(s)
79540000 Interpretation services, 79530000 Translation services

I.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 1 429 255 GBP

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Workforce. Weighting 7
2. Information Management and Technology (IMT). Weighting 12
3. Contract and performance. Weighting 8
4. Service delivery. Weighting 27
5. Service quality. Weighting 16
6. Finance. Weighting 30

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information
IV.3.1. File reference number attributed by the contracting authority

IV.3.2. Previous publication concerning this procedure
Section V: Award of contract

V.1. Date of conclusion of the contract
27.5.2016

V.2. Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3

V.3. Name and address of the contractor
Official name: AA Global Language Services Ltd
Postal address: Global House
Town: Worcester
Postal code: WR1 2BU
Country: United Kingdom

V.4. Information on value of the contract/lot
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Total value of the procurement:

Value: 1 429 255 GBP

If annual or monthly value:
Number of years: 5

V.5. Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
The Commissioning Organisation currently working with YHCS and who may purchase under
any contract awarded through this process are as follows:
NHS Hull CCG, 2nd Floor, Wilberforce Court, Alfred Gelder Street, Hull, HU1 1UY.
Tenders and all supporting documents must be priced in Sterling and completed in English (or
full English translation provided at no cost). Any contract entered into be considered a contract
made in England according to English Law and which shall be subject to the exclusive
jurisdiction of the English Courts. NHS Hull Clinical Commissioning Group and YHCS are not
and shall not be liable for any costs by those expressing an interest or concern for this contract
opportunity. NHS Hull Clinical Commissioning Group and YHCS reserves the right at all times
acting in its absolute discretion, not to award a contract, to make changes to the structure,
format, procedures, CPV codes and timing of the procurement process and to cancel or vary
the process in its entirety or any part of it. The most economically advantageous or any tender
will not be automatically accepted.

VI.3. Procedures for review
VI.3.1. Review body

VI.3.2. Review procedure
Precise information on deadline(s) for review procedures: Appeals to process will in the 1st
instance will be dealt with in accordance to NHS Hull Clinical Commissioning Group. See ITT
documents for details.

VI1.3.3. Service from which information about the review procedure may be obtained

VI.4. Date of dispatch of this notice
19.7.2016

252363-2016 Page 3/3



