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See the notice on TED website 252574-2020 - Result
United Kingdom-Eastleigh: Repair, maintenance and associated services of vehicles and related 
equipment
OJ S 104/2020 29/05/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: The Chief Constable of Hampshire Constabulary
Postal address: Leigh Road
Town: Eastleigh
NUTS code: UKJ3 Hampshire and Isle of Wight
Postal code: SO50 9SJ
Country: United Kingdom
Contact person: Procurement Support
E-mail: procurement.support@hants.gov.uk
Telephone: +44 1962832323

:Internet address(es)
Main address: www.hampshire.police.uk
Address of the buyer profile: https://in-tendhost.co.uk/hampshire

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Vehicle Accident Repair Services Framework
Reference number: HC13413

Main CPV code
50100000 Repair, maintenance and associated services of vehicles and related equipment

Type of contract
Services

Short description
A multi-lot framework agreement to provide an effective procurement route for accident and 
repair services for Hampshire Constabulary, Hampshire Fire and Rescue Service and 
Hampshire Transport Management. The Chief Constable of Hampshire Constabulary is the 
lead authority for this framework. The overriding objectives of the framework agreement are:
• to provide value for money;

https://ted.europa.eu/en/notice/-/detail/252574-2020
mailto:procurement.support@hants.gov.uk?subject=TED
http://www.hampshire.police.uk
https://in-tendhost.co.uk/hampshire
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• to provide a consistent quality of service and workmanship;
• to streamline processes.
The framework is divided into lots by vehicle type and the repair required. This framework 
operates under differing requirements by Lot. Suppliers will be allowed to bid for individual or 
all lots and will be awarded based on their capability.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 1 100 000,00 GBP

Description

Title
Repair of Cars and Light Commercial Vehicles
Lot No: 1

Additional CPV code(s)
50100000 Repair, maintenance and associated services of vehicles and related equipment, 

, 50112000 Repair and maintenance services of cars 50110000 Repair and maintenance 
, services of motor vehicles and associated equipment 50111000 Fleet management, repair 

and maintenance services

Place of performance
NUTS code: UKJ3 Hampshire and Isle of Wight
Main site or place of performance: 

Description of the procurement
This lot will be for the supply of accident and repair services to cars and light commercial 
vehicles. This lot will operate under a rotational basis for Hampshire Constabulary and a 
quotation process for named contracting authorities. It is proposed to appoint up to eight 
Bodyshops to this lot. The overall purpose of the new framework is to provide Hampshire 
Constabulary and its partners with suitably qualified organisations capable of providing vehicle 
repair services on a non-exclusive basis, covering all vehicles owned, leased or in the 
possession of the framework users. The scope of the work to be included, but are not limited 
to:
• inspection
• adjustment
• restoration
• replacement of assemblies and components
• general repair work
• small to medium area repair techniques (SMART).
The following locations are the workshop location of the framework users:
Hampshire Constabulary:
• Winchester — Bar End Ind Estate, SO23 9NP;
• Fareham — Unit 20/21, Fareham Ind Estate, PO16 8XB;
• Basingstoke — Unit 14/15 Lion Court, RG24 0QU.
Hampshire Fire and Rescue Service:
• Eastleigh Fleet Maintenance Centre, Leigh Road, Eastleigh, SO50 9SJ.
Hampshire Transport Management:
• Totton — Jacobs Gutter Lane, SO40 9TQ;
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• Petersfield — Borough Rd, GU32 3ND;
• Bishops Waltham — Botley Rd, SO32 1DR;
• Micheldever — Stockbridge Rd, SO21 3BB.
• Hook — Junction 5, M3 Motorway, RG27 9AA.
All work to be undertaken within a workshop environment or as a mobile service, where this is 
possible as per SMART repairs. Suppliers are to provide a collection, repair and delivery 
service to damaged vehicles, except where mobile services are being provided. Repair 
services are to be made available Monday to Friday between 8.00 and 17.00 as a minimum. 
Ability to provide suitable locations and mobile service across Hampshire Workshop locations 
and the surrounding Counties. Suppliers will need to understand that as an emergency service 
the quality of repairs and cost are important factors but more importantly the availability of 
access to services and the minimum duration of any downtime is critical to the service.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contract start date is expected to be 1 November 2019 and will be for 4 years. The tender 
exercise will be carried out electronically. Interested parties should register their interest, via 
Hampshire County Councils InTend website: https://in-tendhost.co.uk/hampshire

Description

Title
Repair of HGV Vehicles Over 7.5 Tonne
Lot No: 2

Additional CPV code(s)
50100000 Repair, maintenance and associated services of vehicles and related equipment, 

, 50114000 Repair and maintenance services of trucks 50110000 Repair and maintenance 
, services of motor vehicles and associated equipment 50111000 Fleet management, repair 

and maintenance services

Place of performance
NUTS code: UKJ3 Hampshire and Isle of Wight
Main site or place of performance: 

Description of the procurement
This lot will be for the supply of accident and repair services to HGV vehicles over 7.5 tonne. 
This lot will operate under a quotation based approach for all for all named contracting 
authorities. It is proposed to appoint up to four Bodyshops to this lot. The overall purpose of 
the new framework is to provide Hampshire Constabulary and its partners with suitably 
qualified organisations capable of providing vehicle repair services on a non-exclusive basis, 
covering all vehicles owned, leased or in the possession of the framework users. The scope of 
the work to be included, but are not limited to:
• inspection

https://in-tendhost.co.uk/hampshire
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• adjustment
• restoration
• replacement of assemblies and components
• general repair work
• small to medium area repair techniques (SMART).
The following locations are the workshop location of the framework users:
Hampshire Constabulary:
• Winchester — Bar End Ind Estate, SO23 9NP;
• Fareham — Unit 20/21, Fareham Ind Estate, PO16 8XB;
• Basingstoke — Unit 14/15 Lion Court, RG24 0QU;
Hampshire Fire and Rescue Service:
• Eastleigh Fleet Maintenance Centre, Leigh Road, Eastleigh, SO50 9SJ.
Hampshire Transport Management:
• Totton — Jacobs Gutter Lane, SO40 9TQ;
• Petersfield – Borough Rd, GU32 3ND;
• Bishops Waltham – Botley Rd, SO32 1DR;
• Micheldever — Stockbridge Rd, SO21 3BB.
• Hook — Junction 5, M3 Motorway, RG27 9AA.
All work to be undertaken within a workshop environment or as a mobile service, where this is 
possible as per SMART repairs. Suppliers are to provide a collection, repair and delivery 
service to damaged vehicles, except where mobile services are being provided. Repair 
services are to be made available Monday to Friday between 8.00 and 17.00 as a minimum. 
Ability to provide suitable locations and mobile service across Hampshire Workshop locations. 
Suppliers will need to understand that as an emergency service the quality of repairs and cost 
are important factors but more importantly the availability of access to services and the 
minimum duration of any downtime is critical to the service.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contract start date is expected to be 1 November 2019 and will be for 4 years. The tender 
exercise will be carried out electronically. Interested parties should register their interest, via 
Hampshire County Councils In-Tend website: .https://in-tendhost.co.uk/hampshire

Description

Title
Mobile Small to Medium area Repair Techniques (SMART)
Lot No: 3

Additional CPV code(s)
50100000 Repair, maintenance and associated services of vehicles and related equipment, 

https://in-tendhost.co.uk/hampshire
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, 50112000 Repair and maintenance services of cars 50110000 Repair and maintenance 
, services of motor vehicles and associated equipment 50111000 Fleet management, repair 

and maintenance services

Place of performance
NUTS code: UKJ3 Hampshire and Isle of Wight
Main site or place of performance: 

Description of the procurement
This lot will be for the supply of accident and repair services to vehicles that require a small to 
medium area repair technique (SMART) that can be done as part of a mobile service. This lot 
will operate under a rotational basis for Hampshire Constabulary and a quotation process for 
named contracting authorities. It is proposed to appoint up to four contractors to this lot. The 
overall purpose of the new framework is to provide Hampshire Constabulary and its partners 
with suitably qualified organisations capable of providing vehicle repair services on a non-
exclusive basis, covering all vehicles owned, leased or in the possession of the framework 
users. The scope of the work to be included, but are not limited to:
• inspection
• restoration
• general repair work
• mobile small to medium area repair techniques (SMART).
The following locations are the workshop location of the framework users:
Hampshire Constabulary:
• Winchester — Bar End Ind Estate, SO23 9NP;
• Fareham — Unit 20/21, Fareham Ind Estate, PO16 8XB;
• Basingstoke — Unit 14/15 Lion Court, RG24 0QU.
Hampshire Fire and Rescue Service:
• Eastleigh Fleet Maintenance Centre, Leigh Road, Eastleigh, SO50 9SJ.
Hampshire Transport Management:
• Totton — Jacobs Gutter Lane, SO40 9TQ;
• Petersfield – Borough Rd, GU32 3ND;
• Bishops Waltham – Botley Rd, SO32 1DR;
• Micheldever — Stockbridge Rd, SO21 3BB;
• Hook — Junction 5, M3 Motorway, RG27 9AA.
All work to be undertaken as a mobile service into the workshops advised and any other 
contracting organisations premises where suitable. Repair services are to be made available 
Monday to Friday between 8.00 and 17.00 as a minimum. Suppliers will need to understand 
that as an emergency service the quality of repairs and cost are important factors but more 
importantly the availability of access to services and the minimum duration of any downtime is 
critical to the service.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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The contract start date is expected to be 1 November 2019 and will be for 4 years. The tender 
exercise will be carried out electronically. Interested parties should register their interest, via 
Hampshire County Councils InTend website: https://in-tendhost.co.uk/hampshire

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 207-504993

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: HC13413

Lot No: 1

Title:
Cars and Light Commercial Vehicles up to 7.5 Tonnes

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/12/2019

Information about tenders
Number of tenders received: 10
Number of tenders received from SMEs: 6
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 10
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Deepcut Garage Ltd (t/a Fix Auto)
National registration number: 715674
Postal address: 85-93 Deepcut Bridge Road

https://in-tendhost.co.uk/hampshire
https://ted.europa.eu/en/notice/-/detail/504993-2019
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Town: Camberley
NUTS code: UK United Kingdom
Postal code: GU16 6QP
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: CG Bodyshop Ltd (t/a John Stephens Cambridge Accident Repair Centres Ltd)
National registration number: 11679498
Postal address: 23 Bedhampton Road
Town: Havant
NUTS code: UK United Kingdom
Postal code: P09 3ES
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Partridge of Hampshire Holdings Limited (t/a Partridge of Hampshire)
National registration number: 10697153
Postal address: Arcadia House, Maritime Walk, Ocean Village
Town: Southampton
NUTS code: UK United Kingdom
Postal code: SO14 3TL
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Nationwide Accident Repairs Services Ltd
National registration number: 00966807
Postal address: 17a Thorney Leys Park
Town: Witney
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: M.B. Hants Ltd (t/a Milford Bodyworks and Forest Rescue)
National registration number: 1421428
Postal address: PKF Francis Clark, Towngate House, 2-8 Parkstone Road
Town: Poole
NUTS code: UK United Kingdom
Postal code: BH15 2PW
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 100 000,00 GBP
Total value of the contract/lot: 1 100 000,00 GBP

Information about subcontracting

Section V: Award of contract
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Contract No: HC13413

Lot No: 2

Title:
Heavy Commercial Vehicles Over 7.5 Tonnes

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/12/2019

Information about tenders
Number of tenders received: 10
Number of tenders received from SMEs: 6
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: B P Rolls Ltd
National registration number: 2282824
Postal address: 28 Hopkinson Way
Town: Andover
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 100 000,00 GBP
Total value of the contract/lot: 1 100 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: HC13413

Lot No: 3

Title:
Mobile Small to Medium Auto Repair Techniques (Smart Repairs)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/12/2019

Information about tenders
Number of tenders received: 10
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Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 10
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Deepcut Garage Ltd
National registration number: 715674
Postal address: 85-93 Deepcut Bridge Road
Town: Camberley
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 100 000,00 GBP
Total value of the contract/lot: 1 100 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The High Court of England and Wales
Postal address: Royal Courts of Justice, Strand, City of Westminster
Town: London
Country: United Kingdom
Telephone: +44 1962832323
Internet address: www.hampshire.police.uk

Review procedure
Precise information on deadline(s) for review procedures: 
As the Public Contracts Regulations 2015 (SI 2015/102) provide for aggrieved parties who 
have been harmed or are at risk of harm by a breach of the rules to take action in the High 
Court (England, Wales and Northern Ireland). Any such action must be started within thirty 
(30) days beginning with the date when the aggrieved party first knew or ought to have known 
that grounds for starting such proceedings had arisen. The Court may extend the time-limit for 
starting proceedings where the Court considers that there is good reason for doing so, but not 
so as to permit proceedings to be started more than three (3) months after that date. Where 
the contract has not been concluded, the Court may set aside the decision to award the 
contract or order the contracting authority to amend any document and may award damages. 
If the contract has been concluded, the Court may only award damages or where the award 
procedures have not been followed correctly, declare the contract to be ineffective.

Service from which information about the review procedure may be obtained
Official name: The Chief Constable of Hampshire Constabulary
Postal address: Leigh Road

http://www.hampshire.police.uk
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Town: Eastleigh
Postal code: SO50 9SJ
Country: United Kingdom
E-mail: procurement.support@hants.gov.uk
Telephone: +44 1962832323
Internet address: www.hampshire.police.uk

Date of dispatch of this notice
26/05/2020

mailto:procurement.support@hants.gov.uk?subject=TED
http://www.hampshire.police.uk

