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See the notice on TED website 253314-2015 - Result
United Kingdom-Oxford: Health services
OJ S 137/2015 18/07/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: NHS England South (South Central)

: Jubilee House, 5510 John Smith Drive, Oxford Business Park South, CowleyPostal address
: OxfordTown

: OX4 2LHPostal code
: United KingdomCountry

: Marilyn ReadFor the attention of
 E-mail: marilyn.read1@nhs.net

: +44 1306646837Telephone
: +44 1306646801Fax

Type of the contracting authority
Body governed by public law

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Dorset Police Custody Healthcare Services and Sexual Assault Referral Centre and ISVA 
Services.

Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: Dorset
Lot 1 — Dorset Police Custody Suites are located at: Bournemouth, Weymouth and Poole.
Lot 2 — The SARC is located at Madeira Road in Bournemouth, Dorset.
NUTS code ,UKK21 Bournemouth and Poole UKK22 Dorset CC

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
This Project will be delivered by NHS England, represented by the South Central Health & 
Justice Team as Lead Commissioner. Primary partners include; Dorset Police, Local 
Authorities and OPCC.
To provide a Police Custody Healthcare Service and a Sexual Assault Referral Centre (SARC) 

https://ted.europa.eu/en/notice/-/detail/253314-2015
mailto:marilyn.read1@nhs.net?subject=TED
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and Independent Sexual Violence Advisor (ISVA) Service within Dorset.
Lot 1 — Healthcare services for Dorset Police custody suites: Providing embedded Healthcare 
Practitioners to meet the healthcare needs of people in police custody and carry out 
healthcare and forensic examinations on suspects, voluntary attendees, police personnel 
subject to assaults or complaints and sudden deaths.
Lot 2 — Dorset Sexual Assault Referral Centre and Independent Sexual Violence Advisor: To 
deliver a Sexual Assault Referral Centre service for the population of Bournemouth, Dorset 
and Poole or anyone in the area when the assault occurs. The specification is for the full 
provision of services to clients, ensuring close partnership and collaborative working with 
providers of the paediatric service as outlined in this specification. The provider will also 
ensure full provision of the ISVA service as outlined in the ISVA Service Specification. Clients 
are referred to the ISVA who supports and explores the client's needs to move forward from 
the assault and help the client make informed choices.
The contract will be for 5 years with the option to extend for an additional 2 years, except for 
the ISVA Service which will be for 3 years, renewed annually.
The expected Service commencement date is from 1.9.2015. It is envisaged that TUPE will 
apply to the contract.

CPV code(s)
85100000 Health services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 5 757 046 GBP

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Cost.  40Weighting
2. Quality.  60Weighting
3. Delivery Performance
4. Risk
5. Overall cost effectiveness

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
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Notice on a buyer profile
Notice number in the OJ S:   7.2.20152015/S 27-045485 of

Section V: Award of contract

Lot No: 1
- : Dorset Police Custody Healthcare ServicesLot title

Date of conclusion of the contract
1.6.2015

Information about tenders
Number of tenders received: 3

Number of tenders received by electronic means: 3

Name and address of the contractor
Official name: Castlerock Recruitment Group Ltd

: Units 12 and 13 Waterside Court, St Helens Technology CentrePostal address
: St HelensTown

: WA9 1UAPostal code
: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 3 998 794 GBP

Information about subcontracting

Lot No: 2
- : Dorset Sexual Assault Referral Centre and Independent Sexual Violence AdvisorLot title

Date of conclusion of the contract
1.6.2015

Information about tenders
Number of tenders received: 1

Number of tenders received by electronic means: 1

Name and address of the contractor
Official name: G4S Forensic Medical Services (UK) Limited

: 5th Floor, Southside, 105 Victoria StreetPostal address
: LondonTown

: SW1E 6QTPostal code
: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 1 758 252 GBP

Information about subcontracting

Section VI: Complementary information

Information about European Union funds

https://ted.europa.eu/en/notice/-/detail/045485-2015
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The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
This is a Category Part B procurement, and therefore this OJEU Notice is voluntary and non-
mandatory, and as a result of its publication, The Contracting Authority will not be bound by 
the full force of Directive 2004/ 18/ EEC and the Public Contracts regulations 2006.
Potential Bidders should particularly note: This tender was being administered on behalf of the 
NHS England South by NHS Commercial Solutions.

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: The Commissioners will incorporate 
a voluntary standstill period at the point information on the award of the contract is 
communicated to tenderers. That notification will provide reasons for the award decision as 
required by regulation 32 of the Public Contracts Regulations 2006. The standstill period, 
which will be for a minimum of 10 calendar days, provides time for unsuccessful tenderers to 
challenge the award decision before the contract is entered into.
The Public Contracts Regulations 2006 (SI 2006 No 5) provide for aggrieved parties who have 
been harmed or are at risk of harm by a breach of the rules to take action in the High Court 
(England, Wales and Northern Ireland). Note that any challenge must be brought in 
accordance with the strict time limits which apply under these Regulations.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
14.7.2015


