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See the notice on TED website 254283-2017 - Result
United Kingdom-London: Office and computing machinery, equipment and supplies except 
furniture and software packages
OJ S 125/2017 04/07/2017
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Metropolitan Housing Trust Ltd
Postal address: The Grange, 100 High Street, Southgate
Town: London
NUTS code: UK United Kingdom
Postal code: N14 6PW
Country: United Kingdom
Contact person: Procurement
E-mail: Tenders@Metropolitan.org.uk

:Internet address(es)
Main address: http://www.metropolitan.org.uk
Address of the buyer profile: https://www.delta-esourcing.com

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Provision of MFD Devices with Secure Roaming Print Functionality, Associated Support 
Service and Related Consumables.

Main CPV code
30000000 Office and computing machinery, equipment and supplies except furniture and 
software packages

Type of contract
Supplies

Short description
Metropolitan Housing Trust sought a single supplier to provide and maintain a large fleet of 
Multi Functional Devices at offices located primarily in London, Nottingham, Derby and 
Cambridge. The successful supplier will be required under the new agreement to deliver and 

https://ted.europa.eu/en/notice/-/detail/254283-2017
mailto:Tenders@Metropolitan.org.uk?subject=TED
http://www.metropolitan.org.uk
https://www.delta-esourcing.com


254283-2017 Page 2/4

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

install all new equipment providing all necessary training, provide a responsive support 
services around the fleet, provide an automated process consumable ordering and through the 
proposed solution ensure a reduction in costs and improved business processes.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 374 287,09 EUR

Description

Additional CPV code(s)
30232100 Printers and plotters, , , 30121100 Photocopiers 30125120 Toner for photocopiers

, 30125100 Toner cartridges 72253000 Helpdesk and support services

Place of performance
NUTS code: UK United Kingdom
NUTS code: UKI London
NUTS code: UKH East of England
NUTS code: UKF East Midlands (England)

Description of the procurement
Metropolitan Housing Trust sought a single supplier to provide and maintain a large fleet of 
Multi Functional Devices at offices located primarily in London, Nottingham, Derby and 
Cambridge. The successful supplier will be required under the new agreement to deliver and 
install all new equipment providing all necessary training, provide a responsive support 
services around the fleet, provide an automated process consumable ordering and through the 
proposed solution ensure a reduction in costs and improved business processes.

Award criteria
Quality criterion - Name: Technical / Weighting: 60
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The procurement Documents were made available via  on https://www.delta-esourcing.com/
the 4.10.2016.

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

https://www.delta-esourcing.com/
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Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 191-343060

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
Provision of MFD Devices with Secure Roaming Print Functionality, Associated Support 
Service and Related Consumables

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/02/2017

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Ricoh UK Ltd
Postal address: Phoenix Way, Foleshill
Town: Coventry
NUTS code: UK United Kingdom
Postal code: CV6 6GE
Country: United Kingdom
E-mail: keith.stevenson@ricoh.co.uk
Telephone: +44 2476700800
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 335 000,00 GBP
Total value of the contract/lot: 374 287,09 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
The procurement Documents will be made available via  https://www.delta-esourcing.com/
using access code 75445Y893E from 12:00 noon on the 4.10.2016.

Procedures for review

https://ted.europa.eu/en/notice/-/detail/343060-2016
mailto:keith.stevenson@ricoh.co.uk?subject=TED
https://www.delta-esourcing.com/
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VI.4.1. Review body
Official name: Royal Courts of Justice
Postal address: The Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

Date of dispatch of this notice
29/06/2017


