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254410-2026 - Result

Czechia — Telephone and data transmission services — Uprava sluzby TCTV 112 pro piijem textu
v redlném Case

OJ S 73/2026 15/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Ministerstvo vnitra
Email: tomas.vlasanek@hzscr.cz
Legal type of the buyer: Central government authority
Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: Uprava sluzby TCTV 112 pro pFijem textu v redlném &ase
Description: Pfedmétem zakazky je uprava sluzby Telefonnich center tisfového volani (TCTV)
112 v souvislosti s implementaci pfijmu tisfiové komunikace formou textu v realném Case
(RTT). RTT je textova forma komunikace s okamzitym pfenosem znaku mezi dvéma nebo
vice body, kdy je zadavany text pfenasen tak, Zze uzivatel vnima konverzaci jako plynulou.
Procedure identifier: 0e09c4d4-67f2-4ebe-b3bb-002110817623
Internal identifier: MV-13476/PO-PSM-2026
Type of procedure: Negotiated without prior call for competition

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64210000 Telephone and data transmission services

2.1.2. Place of performance
Country: Czechia
Anywhere in the given country

2.1.3. Value
Estimated value excluding VAT: 60 479 856,00 CZK

2.1.4. General information
Legal basis:
Directive 2014/24/EU
134/2016 Sb. - Z&kon o zadavani vefejnych zakazek
Applicable cross-border law: Zakon €. 134/2016 Sb., o zadavani vefejnych zakazek

5. Lot

5.1. Lot: LOT-0002
Title: Uprava sluzby TCTV 112 pro pFijem textu v redlném &ase
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Description: Pfedmétem zakazky je uprava sluzby Telefonnich center tisfiového volani (TCTV)
112 v souvislosti s implementaci pfijmu tisfiové komunikace formou textu v realném Case
(RTT). RTT je textova forma komunikace s okamzitym pfenosem znaku mezi dvéma nebo
vice body, kdy je zadavany text pfenasen tak, ze uzivatel vnima konverzaci jako plynulou.
Internal identifier: MV-13476/PO-PSM-2026

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64210000 Telephone and data transmission services

5.1.2. Place of performance
Country: Czechia
Anywhere in the given country

5.1.3. Estimated duration
Start date: 31/03/2026
Duration: 48 Months

5.1.5. Value
Estimated value excluding VAT: 60 479 856,00 CZK

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement
Social objective promoted: Accessibility for all

5.1.10. Award criteria
Criterion:
Type: Price
Name: Cena
Description: Nabidkova cena
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Ufad pro ochranu hospodaiské soutéze
Information about review deadlines: Podminkou pro podani navrhu k UOHS je podani namitek
k Zadavateli, které je nutné dorucit do 15 dnt ode dne, kdy se stézovatel dozvédél o
domnélém poruseni zakona Zadavatelem, nejpozdéji vSak do uzavieni smlouvy nebo do
chvile, kdy se soutéz o navrh povazuje po vybéru navrhu za ukonéenou. Namitky proti
ukonim oznamovanym v dokumentech, které je Zadavatel povinen podle zakona uvefejnit Ci
odeslat stéZovateli, musi byt doru¢eny Zadavateli do 15 dnu od jejich uvefejnéni ¢i doruceni
stézovateli. Pokud je v zadavacim Fizeni stanovena |lhata pro podani zadosti o ucast, musi byt
namitky proti podminkam vztahujicim se ke kvalifikaci dodavatele doru¢eny Zadavateli
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nejpozdéji do skon&eni této Ihaty. Pokud je v zadavacim fizeni stanovena Ihita pro podani
nabidek, musi byt namitky proti zadavacim podminkam doru¢eny Zadavateli nejpozdéji do
skonceni této Ihuty. Namitky proti obsahu vyzvy k podani nabidek v dynamickém nakupnim
systému nebo pfi zadavani vefejné zakazky na zakladé ramcové dohody musi byt zadavateli
doru€eny nejpozdéji do konce lhuty pro podani nabidek. V soutézi o navrh musi byt namitky
proti soutéznim podminkam doru€eny nejpozdéji do konce lhiaty pro podani navrhli. Zadavatel
muze v zadavaci dokumentaci nebo soutéznich podminkach stanovit, Ze namitky podle § 242
odst. 3 nebo 4 zakona Ize podat nejpozdéji 72 hodin pfed skon€enim |hit podle § 242 odst. 3
nebo 4 zakona. Namitky proti dobrovolnému oznameni o zaméru uzavrit smlouvu podle § 212
odst. 2 zakona musi byt doru€¢eny Zadavateli do 30 dnd od uvefejnéni tohoto oznameni.
Zadavatel je povinen namitky vyfidit do 15 dn(. Navrh je nutné dorugit UOHS i Zadavateli do
10 dnd ode dne, v némz stéZovatel obdrzel rozhodnuti, kterym Zadavatel namitky odmitnul
nebo do 25 dnl od odeslani namitek, pokud Zadavatel o namitkach nerozhodl. Po uzavreni
smlouvy na vefejnou zakazku ¢i ramcoveé dohody Ize podat pouze navrh na ulozeni zakazu
pInéni smlouvy, a to i bez pfedchoziho podani namitek. Navrh na ulozeni zdkazu plnéni
smlouvy doruéi navrhovatel UOHS a ve stejnopisu Zadavateli do 1 mésice ode dne, kdy
Zadavatel uverejnil oznameni o uzavieni smlouvy zptusobem podle § 212 odst. 2 zakona s
uvedenim divodu pro zadani vefejné zakazky bez uvefejnéni oznameni o zahajeni
zadavaciho Fizeni, pfedbézného oznameni nebo vyzvy k podani nabidek ve zjednoduseném
podlimitnim fizeni, nejpozdéji vSak do 6 mésicl od uzavieni této smlouvy. Navrh na ulozeni
zakazu plnéni smlouvy podle § 254 odstavce 1 pism. d) zakona dorué&i navrhovatel UOHS a
ve stejnopisu Zadavateli do 1 mésice ode dne, kdy Zadavatel uvefejnil oznameni o uzavreni
smlouvy na zakladé ramcové dohody podle § 137 zakona nebo oznameni o uzavieni smlouvy
v dynamickém nakupnim systému podle § 142 zakona, nejpozdéji vSak do 6 mésicl od
uzavfeni této smlouvy. Ve Ih(té pro doru€eni navrhu je navrhovatel povinen slozit na ucet
UOHS kauci ve vy$i 1 % z nabidkové ceny navrhovatele za celou dobu pInéni vefejné zakazky
nebo za dobu prvnich Ctyf let pInéni v pfipadé smluv na dobu neur¢itou, nejméné vSak ve vysSi
50 000 K¢, nejvyse ve vysi 10 000 000 K&. V pfipadé, Ze navrhovatel nemuze stanovit
celkovou nabidkovou cenu, je povinen sloZit kauci ve vysi 100 000 K&. V pfipadé navrhu na
ulozeni zakazu pInéni smlouvy je navrhovatel povinen slozit kauci ve vysi 200 000 K¢. Jde-li o
fizeni o pfezkoumani postupu pro zadavani koncesi, je navrhovatel povinen ve lhaté pro
dorudeni navrhu slozit na uget UOHS kauci ve vysi 1 % z prfedpokladané hodnoty koncese
uverfejnéné ve Véstniku vefejnych zakazek nebo na profilu Zadavatele, nejméné vsak ve vysi
50 000 K¢, nejvySe ve vysi 10 000 000 KE. V pfipadé, Ze Zadavatel neuverejni ve Véstniku
vefejnych zakazek nebo na profilu Zadavatele predpokladanou hodnotu koncese, je
navrhovatel povinen slozit kauci ve vysi 100 000 K¢. V pfipadé& navrhu na ulozeni zakazu
pInéni koncesni smlouvy je navrhovatel povinen sloZit kauci ve vysi 200 000 K¢.

Organisation providing additional information about the procurement procedure: Ministerstvo
vnitra

Organisation providing offline access to the procurement documents: Ministerstvo vnitra
Organisation providing more information on the review procedures: Ufad pro ochranu
hospodarské soutéze

6. Results

Value of all contracts awarded in this notice: 60 475 200,00 CZK
Direct award

Justification for direct award: New works or services, constituting a repetition of existing works
or services and ordered in accordance with the strict conditions stated in the Directive
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Other justification: Dle § 63 odst. 3 pism. b) zakona, jelikoz z technickych davodui neexistuje
hospodarska soutéz.

6.1. Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: O2 IT Services s.r.o.
Tender:
Tender identifier: Uprava sluzby TCTV 112 pro pfijem textu v redlném &ase
Identifier of lot or group of lots: LOT-0002
Value of the tender: 60 475 200,00 CZK
The tender was ranked: no
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information:
Identifier of the contract: Dodatek ¢. 18 ke smlouvé ¢. 62/2007
Title: Dodatek &. 18 - Uprava sluzby TCTV 112 pro pFijem textu v redlném &ase
Date on which the winner was chosen: 20/03/2026
Date of the conclusion of the contract: 31/03/2026

6.1.4. Statistical information
Summary of the review requests the buyer received:
Number of complainants: 0
Received tenders or requests to participate:
Type of received submissions: Tenders verified and inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders verified and inadmissible because of an abnormally
low price or cost
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 0
Range of tenders:
Value of the lowest admissible tender: 60 475 200,00 CZK
Value of the highest admissible tender: 60 475 200,00 CZK

8. Organisations
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8.1.

8.1.

8.1.

254410-2026

ORG-0001

Official name: Ministerstvo vnitra

Registration number: 00007064

Department: Generalni feditelstvi Hasi¢ského zachranného sboru
Postal address: Nad Stolou 936

Town: Praha

Postcode: 17000

Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia

Contact point: Kloknerova 2295/26, Praha 4

Email: tomas.vlasanek@hzscr.cz

Telephone: +420 950819937

Internet address: http://www.hzscr.cz

Buyer profile: https://nen.nipez.cz/profil/MVCR

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

ORG-0002

Official name: UFad pro ochranu hospodaiské soutéze
Registration number: 65349423

Postal address: tfida Kpt. JaroSe 7

Town: Brno

Postcode: 60455

Country subdivision (NUTS): Jihomoravsky kraj (CZ064)
Country: Czechia

Email: posta@uohs.cz

Telephone: +420 542167111

Internet address: https://www.uohs.cz

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

ORG-0003

Official name: O2 IT Services s.r.o.

Size of the economic operator: Micro, small, or medium
Registration number: 02819678

Postal address: Za Brumlovkou 266/2

Town: Praha - Michle

Postcode: 14000

Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia

Contact point: Zdenék Lerch

Email: zdenek.lerch.ml@o2.cz

Telephone: +420 720313303

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0002
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Notice information

Notice identifier/version: 9722c53a-c679-4715-abb5-ac8b7c2e66f8 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 14/04/2026 08:32:21 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Czech

Notice publication number: 254410-2026

OJ S issue number: 73/2026

Publication date: 15/04/2026
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