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See the notice on TED website 255112-2018 - Competition
United Kingdom-Truro: Health and social work services
OJ S 112/2018 14/06/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Cornwall Council
Postal address: County Hall, Treyew Road
Town: Truro
NUTS code: UKK3 Cornwall and Isles of Scilly
Postal code: TR1 3AY
Country: United Kingdom
Contact person: Mrs Rebecca Yorke
E-mail: ryorke@cornwall.gov.uk
Telephone: +44 1872326501

:Internet address(es)
Main address: http://www.cornwall.gov.uk
Address of the buyer profile: http://www.cornwall.gov.uk

Name and addresses
Official name: NHS Kernow
Postal address: Sedgemoor Centre, Prioery Road
Town: St Austell
NUTS code: UKK3 Cornwall and Isles of Scilly
Postal code: PL25 5AS
Country: United Kingdom
E-mail: ryorke@cornwall.gov.uk

:Internet address(es)
Main address: www.cornwall.gov.uk

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://procontract.due-north.com/Advert/Index?advertId=1cc5f05d-02a5-e711-
80e6-005056b64545
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://procontract.due-
north.com/Advert/Index?advertId=1cc5f05d-02a5-e711-80e6-005056b64545

Type of the contracting authority
Regional or local authority

https://ted.europa.eu/en/notice/-/detail/255112-2018
mailto:ryorke@cornwall.gov.uk?subject=TED
http://www.cornwall.gov.uk
http://www.cornwall.gov.uk
mailto:ryorke@cornwall.gov.uk?subject=TED
http://www.cornwall.gov.uk
https://procontract.due-north.com/Advert/Index?advertId=1cc5f05d-02a5-e711-80e6-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=1cc5f05d-02a5-e711-80e6-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=1cc5f05d-02a5-e711-80e6-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=1cc5f05d-02a5-e711-80e6-005056b64545
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Main activity
General public services

Section II: Object

Scope of the procurement

Title
DPS Home Care and Supportive Lifestyles 2018
Reference number: DN298356

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
Cornwall Council and NHS Kernow have introduced a joint dynamic purchasing system for 
home care and supportive lifestyles for adult services including specialist healthcare. For full 
details of the tender and the requirements, please refer to the tender documentation within the 
Due North tender. How we will use your data - the dynamic purchasing system has been 
awarded to a company called adam and due to the Cornwall Council tendering process, 
specific data will need to be provided to them to set you up as a supplier on their system, 
known as SPROC.net. SPROC.net is a digital commissioning and contract management 
platform and further information regarding adam and the DPS can be found at www.usseadam.

 or co.uk/home http://demand.sproc.net
Cornwall Council will extract this information from company information that you submit 
through supplying the South West and we will pass this to adam to input onto SPROC.net to 
enable you to access the system.

Estimated total value
Value excluding VAT: 308 000 000,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Home Care inclduing Health Care
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKK3 Cornwall and Isles of Scilly

Description of the procurement
The types of services that are required are:
— personal care,
— health care,

http://www.usseadam.co.uk/home
http://www.usseadam.co.uk/home
http://demand.sproc.net
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— short duration outreach and activities within the community,
— night support.
New business will be competitively tendered via the DPS with a hourly ceiling rate of:
— 19,30 GBP for personal care and short duration outreach,
— 11,32 GBP for night support.
Successful providers with existing business will continue to provide those services on the 
terms of the DPS agreement and at a rate negotiated and agreed between the 2 parties.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 270 000 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
From the contract start date of 9.6.2018 for a period of 36 months with the option to extend for 
12 months and a further 12 months totalling 60 months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Supportive Lifestyles Services
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKK3 Cornwall and Isles of Scilly

Description of the procurement
The types of services to be provided are:
— core shared support including personal care tasks, supporting with domestic tasks that may 
also include outreach and activities within the community,
— one-to-one support including personal care tasks, supporting with domestic tasks that may 
also include outreach and activities within the community,
— night services.
New business will be competitively tendered via the DPS with an hourly ceiling rate of:
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— 15,31 GBP per hour core shared support,
— 16,98 GBP one-to-one support,
— 11,32 GBP per hour night support.
Successful providers with existing business will continue to provide those services on the 
terms of the DPS agreement and at a rate that does not exceed the hourly ceiling rate(s).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 105 000 000,00 GBP

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
From the contract start date of 9.6.2018 for a period of 36 months with the option to extend for 
12 months and a further 12 months totalling 60 months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the setting up of a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 028-061034

Time limit for receipt of tenders or requests to participate
Date: 08/06/2021 13:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

https://ted.europa.eu/en/notice/-/detail/061034-2018
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IV.2.4. Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: The Monitoring Officer, Cornwall Council, New County Hall
Postal address: Treyew Road
Town: Truro
Postal code: TR1 3AY
Country: United Kingdom
Internet address: www.cornwall.gov.uk

Service from which information about the review procedure may be obtained
Official name: Cornwall Council
Postal address: New County Hall
Town: Truro
Postal code: TR1 3AY
Country: United Kingdom

Date of dispatch of this notice
12/06/2018

http://www.cornwall.gov.uk

