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See the notice on TED website 255312-2015 - Result
United Kingdom-London-Gatwick: IT services: consulting, software development, Internet and 
support
OJ S 138/2015 21/07/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Gatwick Airport Limited

: 5th Floor Destinations Place, Gatwick AirportPostal address
: London-GatwickTown

: RH6 0NPPostal code
: United KingdomCountry

: Paul ChurchillFor the attention of
 E-mail: procurement@gatwickairport.com

: +44 1293505299Telephone
Internet address(es):
General address of the contracting authority: www.gatwickairport.com
Electronic access to information: https://www.delta-esourcing.com/delta/mainmenu.html

Electronic submission of tenders and requests to participate: https://www.delta-esourcing.
com/delta/mainmenu.html

Type of the contracting authority
Other: Civil Aviation

Main activity
Other: Civil Aviation

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
SAP Support Services.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code UKJ24 West Sussex

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
IT services: consulting, software development, internet and support. GAL is seeking to engage 
a supplier for the provision of hosting, management, maintenance and support services in 
respect of its SAP Enterprise Resource Planning (ERP) system. SAP provides financial and 

https://ted.europa.eu/en/notice/-/detail/255312-2015
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procurement systems to GAL as well as a Gatwick Data Warehouse for flight and retail data 
with a user base in excess of 370 individuals. It is expected that bidders will have suitable 
experience and expertise in relation to SAP as well as the ongoing capability to provide the 
following services:
— Application maintenance,
— Database administration,
— Middleware management,
— Fix development
— Enhancement development
— Reporting
— Testing in addition.
GAL requires hosting services including those relating to back-up and resilience as well as the 
provision of test and development environments to support the operation of a best-of-breed 
transport management strategy.
Application support is required 24 x 7 x 365.

CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Negotiated with a call for competition

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Cost.  90Weighting
2. Technical response.  10Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
13212

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   22.8.20142014/S 160-287757 of

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/287757-2014
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Contract No: 2014/S 160-287757

Date of conclusion of the contract
25.6.2015

Information about tenders
Number of tenders received: 5

Number of tenders received by electronic means: 5

Name and address of the contractor
Official name: NIIT Technologies Ltd

: 100 New Bridge StreetPostal address
: LondonTown

: EC4V 6JAPostal code
: United KingdomCountry

Information on value of the contract/lot

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contracting authority considers that this contract may be suitable for economic operators 
that are small or medium enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement and the contract will be awarded on the 
basis of the most economically advantageous tender. Although the contracting entity does not 
regard itself bound by Directive 2004/17 or the Utilities Contract Regulations 2006, it has 
decided to place this advertisement in the OJEU on a voluntary basis. While the contracting 
entity is basing this tender process on the negotiated procedure provided for in the 
Regulations it does not regard itself as bound by that procedure and may depart from the 
procedure as provided for in the Regulations at any time.
To view this notice, please click here:

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=152343999
GO Reference: GO-2015716-PRO-6802538.

Procedures for review

Review body
Official name: Gatwick Airport Limited

: 5th Floor Destinations Place, Gatwick AirportPostal address
: London-GatwickTown

: RH6 0NPPostal code
: United KingdomCountry

 E-mail: procurement@gatwickairport.com
: +44 1293505299Telephone

: Internet address www.gatwickairport.com
Body responsible for mediation procedures

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=152343999
mailto:procurement@gatwickairport.com?subject=TED
http://www.gatwickairport.com
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Official name: Gatwick Airport Limited
: 5th Floor Destinations Place, Gatwick AirportPostal address

: London-GatwickTown
: RH6 0NPPostal code

: United KingdomCountry
 E-mail: procurement@gatwickairport.com

: +44 1293505299Telephone
: Internet address www.gatwickairport.com

Review procedure

Service from which information about the review procedure may be obtained
Official name: Gatwick Airport Limited

: 5th Floor Destinations Place, Gatwick AirportPostal address
: London-GatwickTown

: RH6 0NPPostal code
: United KingdomCountry

 E-mail: procurement@gatwickairport.com
: +44 1293505299Telephone

: Internet address www.gatwickairport.com

Date of dispatch of this notice
16.7.2015
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