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II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

See the notice on TED website 255584-2023 - Result
Belgium-Colfontaine: IP telephone services
OJ S 84/2023 28/04/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: C.P.A.S. de Colfontaine
Postal address: Place de Pâturages, 17
Town: Colfontaine
NUTS code: BE323 Arr. Mons
Postal code: 7340
Country: Belgium
Contact person: Monsieur Jonathan Buffe
E-mail: jonathan.buffe@cpascolfontaine.be
Telephone: +32 65887348
Fax: +32 65718252

:Internet address(es)
Main address: http://www.colfontaine.be/

Name and addresses
Official name: Commune de Colfontaine
Postal address: Place de Wasmes, 22
Town: Colfontaine
NUTS code: BE323 Arr. Mons
Postal code: 7340
Country: Belgium
E-mail: accueil@colfontaine.be
Telephone: +32 65887340
Fax: +32 65887439

:Internet address(es)
Main address: www.colfontaine.be

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local agency/office

Main activity
Social protection

Section II: Object

Scope of the procurement

https://ted.europa.eu/en/notice/-/detail/255584-2023
mailto:jonathan.buffe@cpascolfontaine.be?subject=TED
http://www.colfontaine.be/
mailto:accueil@colfontaine.be?subject=TED
http://www.colfontaine.be
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1. Title
Marché conjoint pour l’acquisition d’une solution téléphonique VOIP pour l’Administration 
Communale et le CPAS de Colfontaine
Reference number: 2022080

Main CPV code
64215000 IP telephone services

Type of contract
Services

Short description
voir II.2.4

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 109 279,49 EUR

Description

Place of performance
NUTS code: BE323 Arr. Mons
Main site or place of performance: Plusieurs

Description of the procurement
Marché conjoint pour l’acquisition d’une solution téléphonique VOIP pour l’Administration 
Communale et le CPAS de Colfontaine.
Le marché comprend :
 La gestion du projet ;
 La rédaction d’un dossier «as-built» présentant une description de la solution proposée et de 
sa configuration (voir ci-après);
 Tous les câblages internes de la solution complète (hors câblage prise réseau);
 La livraison, déballage du matériel sur site ;
 La configuration du système téléphonique, des softphones et de tous les éléments s’y 
rapportant (boîtes vocales, groupes, menus vocaux, musiques d’attente, passerelles…);
 La livraison et le placement des appareils téléphoniques y compris le câble de liaison entre
 L’appareil et la prise réseau dédiée;
 La programmation des différentes fonctions à chaque utilisateur et chaque ligne ;
 Le test de la solution sur chacun des sites ;
 La formation des administrateurs du système (qui se chargeront de la formation des 
utilisateurs) ;
Le marché peut être reconduit tacitement 4 fois au niveau des services de téléphonie VOIP

Award criteria
Quality criterion - Name: Qualité de la solution proposée / Weighting: 40
Quality criterion - Name: Délai de la mise en place de la solution / Weighting: 10
Quality criterion - Name: Support technique / Weighting: 10
Cost criterion - Name: Prix / Weighting: 40

Information about options
Options: no
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 159-453632

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2022080

Title:
VOIP CPAS

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/04/2023

Information about tenders
Number of tenders received: 7
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: BE IP SA
Postal address: Fond Jean Pâques 4
Town: Louvain-la-Neuve
NUTS code: BE Belgique / België
Postal code: 1348

https://ted.europa.eu/en/notice/-/detail/453632-2022
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Country: Belgium
E-mail: dsandras@beip.be
Telephone: +32 67287670
Fax: +32 67287671
Internet address: www.beip.be
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 109 279,49 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: CONSEIL D'ETAT
Postal address: Rue de la Science, 33
Town: BRUXELLES
Postal code: 1040
Country: Belgium
Telephone: +32 2349837
Fax: +32 2349842

Date of dispatch of this notice
25/04/2023

mailto:dsandras@beip.be?subject=TED
http://www.beip.be

