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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.4.

I.3.

I.2.

I.1.

See the notice on TED website 258349-2018 - Result
United Kingdom-London: Insurance services
OJ S 113/2018 15/06/2018
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Greater London Authority

: City Hall, Queen's Walk, More LondonPostal address
: LondonTown

: SE1 2AAPostal code
: United KingdomCountry

: Greater London AuthorityContact person
: Clive BriegelFor the attention of

 E-mail: Clive.Briegel@london.gov.uk
: +44 2032881812Telephone

Internet address(es):
General address of the contracting authority: http://www.london.gov.uk

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Provision of Insurance-Related Services (excluding Insurance Broking Services) for Greater 
London Authority

Type of contract and place of performance or delivery
Services
Service category No 6: Financial services a) Insurances services b) Banking and investment 
services
Main site or place of performance: London
NUTS code UKI London

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Provision of Insurance-Related Services (excluding Insurance Broking Services) for Greater 
London Authority

https://ted.europa.eu/en/notice/-/detail/258349-2018
mailto:Clive.Briegel@london.gov.uk?subject=TED
http://www.london.gov.uk
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V.2.

V.1.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.1.

IV.1.

II.2.1.

II.2.

II.1.6.

II.1.5. CPV code(s)
66510000 Insurance services, , 66515200 Property insurance services 66516000 Liability 

, , insurance services 66515411 Pecuniary loss insurance services 66516500 Professional 
, , liability insurance services 66515410 Financial loss insurance services 66512000 Accident 

and health insurance services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 441 280,71 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  30Weighting
2. Insurance cover.  30Weighting
3. Claims handling.  15Weighting
4. Claims management.  10Weighting
5. Quality and service standards.  10Weighting
6. Range of services.  5Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority
2017/S 227-474127

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   25.11.20172017/S 227-474127 of

Section V: Award of contract

Lot No: 1
- : Material Damage, Business Interruption, Money, Specified All RisksLot title

Date of conclusion of the contract
12.3.2018

Information about tenders
Number of tenders received: 5

https://ted.europa.eu/en/notice/-/detail/474127-2017
https://ted.europa.eu/en/notice/-/detail/474127-2017
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V.3.

V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

V.3. Name and address of the contractor
Official name: Travelers Insurance Company Ltd

: 61-63 London RoadPostal address
: RedhillTown

: RH1 1NAPostal code
: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Lowest offer 77 100,00   146 000,00 GBPand Highest offer
excluding VAT
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 2
- : Property OwnersLot title

Date of conclusion of the contract
12.3.2018

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: Allianz Insurance plc

: Allianz House 60 Gracechurch StreetPostal address
: LondonTown

: EC3V 0HRPostal code
: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Lowest offer 181 823,00   274 095,00 GBPand Highest offer
excluding VAT
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 3
- : ComputersLot title

Date of conclusion of the contract
12.3.2018

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: HSB Engineering Insurance Ltd

: New London House 6 London StreetPostal address
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V.2.

V.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4.

: LondonTown
: EC3R 7LPPostal code

: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Lowest offer 7 992,00   14 548,00 GBPand Highest offer
excluding VAT
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 4
- : Employer’s Liability, Public/Products Liability, Officials Indemnity, Libel and Slander andLot title

Date of conclusion of the contract
12.3.2018

Information about tenders
Number of tenders received: 2

Name and address of the contractor
Official name: Zurich Municipal

: Zurich House 1 Gladiator WayPostal address
: FarnboroughTown

: GU14 6GBPostal code
: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Lowest offer 105 300,00   171 367,00 GBPand Highest offer
excluding VAT
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 5
- : CrimeLot title

Date of conclusion of the contract
12.3.2018

Information about tenders
Number of tenders received: 3

Name and address of the contractor
Official name: QBE Insurance (Europe) Ltd

: Plantation Place 30 Fenchurch StreetPostal address
: LondonTown

: EC3M 3BDPostal code
: United KingdomCountry
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VI.3.1.

VI.3.

VI.2.

VI.1.

V.5.

V.4.

V.3.

V.2.

V.1.

V.5.

V.4. Information on value of the contract/lot
Total value of the procurement:
Lowest offer 15 000,00   16 439,00 GBPand Highest offer
excluding VAT
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Lot No: 6
- : PA/TravelLot title

Date of conclusion of the contract
12.3.2018

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: AIG Europe Ltd

: The AIG Building 58 Fenchurch StreetPostal address
: LondonTown

: EC3M 4ABPostal code
: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Lowest offer 4 362,00   7 631,00 GBPand Highest offer
excluding VAT
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: Greater London Authority

: City Hall Queen's Walk More LondonPostal address
: LondonTown

: SE1 2AAPostal code
: United KingdomCountry

 E-mail: Clive.Briegel@london.gov.uk
: Internet address www.london.gov.uk

mailto:Clive.Briegel@london.gov.uk?subject=TED
http://www.london.gov.uk
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VI.4.

VI.3.3.

VI.3.2.

Body responsible for mediation procedures
Official name: Greater London Authority

: City Hall Queen's Walk More LondonPostal address
: LondonTown

: SE1 2AAPostal code
: United KingdomCountry

 E-mail: Clive.Briegel@london.gov.uk
: Internet address www.london.gov.uk

Review procedure

Service from which information about the review procedure may be obtained
Official name: Greater London Authority

: City Hall Queen's Walk More LondonPostal address
: LondonTown

: SE1 2AAPostal code
: United KingdomCountry

 E-mail: Clive.Briegel@london.gov.uk
: Internet address www.london.gov.uk

Date of dispatch of this notice
13.6.2018

mailto:Clive.Briegel@london.gov.uk?subject=TED
http://www.london.gov.uk
mailto:Clive.Briegel@london.gov.uk?subject=TED
http://www.london.gov.uk

