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261380-2026 - Planning

Norway — Health services — Market survey/RFI - Digital home follow-up in Helse Sor-@st
OJ S 74/2026 16/04/2026

Prior information notice or a periodic indicative notice used only for information
Services

1. Buyer

1.1. Buyer
Official name: Sykehuspartner HF
Email: elhaha@sykehuspartner.no
Legal type of the buyer: Public undertaking
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Market survey/RFI - Digital home follow-up in Helse Sar-Jst
Description: Market surveys are hereby invited to map the market for suppliers who offer
systems within DHO. Sykehuspartner would like to obtain information on available systems for
use in patient follow-up within the health sector, as well as understand the market’s capacity
and direction of development. In addition Sykehuspartner would like input from suppliers on
how the current DHO systems can best be adapted in accordance with regional targets and
national guidelines: integrated and scalable systems, clear interaction surfaces, a high degree
of data portability and documented benefit for patients and health personnel. We would like
tenderers to provide information on what they can offer in accordance with the questions in
this market survey. Note that the question deadline is set for 27 April 2026, at 12:00 the
response deadline on the RFl is set for 7 May 2026, at 12:00 Questions to the RFI and
responses are sent in the communication module in Mercell.
Internal identifier: 867917 - Digital hjemmeoppfelging i Helse Ser-Jst

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85100000 Health services
Additional classification (cpv): 48700000 Software package utilities, 72000000 IT services:
consulting, software development, Internet and support, 72200000 Software programming and
consultancy services, 72212215 Networking developers software development services,
72260000 Software-related services, 72268000 Software supply services

2.1.2. Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

2.1.4. General information
Legal basis:
Directive 2014/24/EU
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Anskaffelsesforskriften - Market surveys are hereby invited to map the market for suppliers
who offer systems within DHO. Sykehuspartner would like to obtain information on available
systems for use in patient follow-up within the health sector, as well as understand the market’
s capacity and direction of development.

3. Part

3.1. Part: PAR-0000
Title: Market survey/RFI - Digital home follow-up in Helse Sgr-@st
Description: Market surveys are hereby invited to map the market for suppliers who offer
systems within DHO. Sykehuspartner would like to obtain information on available systems for
use in patient follow-up within the health sector, as well as understand the market’s capacity
and direction of development. In addition Sykehuspartner would like input from suppliers on
how the current DHO systems can best be adapted in accordance with regional targets and
national guidelines: integrated and scalable systems, clear interaction surfaces, a high degree
of data portability and documented benefit for patients and health personnel. We would like
tenderers to provide information on what they can offer in accordance with the questions in
this market survey. Note that the question deadline is set for 27 April 2026, at 12:00 the
response deadline on the RFl is set for 7 May 2026, at 12:00 Questions to the RFI and
responses are sent in the communication module in Mercell.
Internal identifier: 867917 - Digital hiemmeoppfalging i Helse Sar-Ost

3.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 85100000 Health services
Additional classification (cpv): 48700000 Software package utilities
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support
Additional classification (cpv): 72200000 Software programming and consultancy services
Additional classification (cpv): 72212215 Networking developers software development
services
Additional classification (cpv): 72260000 Software-related services
Additional classification (cpv): 72268000 Software supply services

3.1.2. Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

3.1.5. General information
Reserved participation

Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

3.1.6. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
Address of the procurement documents: https://permalink.mercell.com/281772488.aspx

3.1.7. Terms of procurement
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
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3.1.9. Further information, mediation and review
Review organisation: Buskerud tingrett

8. Organisations

8.1. ORG-0001
Official name: Sykehuspartner HF
Registration number: 914637651
Postal address: Grgnland 34
Town: DRAMMEN
Postcode: 3045
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Elisabeth Halvorsen
Email: elhaha@sykehuspartner.no
Telephone: +47 32235300
Fax: +47 32235301
Internet address: http://www.sykehuspartner.no
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Buskerud tingrett
Registration number: 935 364 752
Town: Drammen
Postcode: 3001
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 585f7653-e321-42dd-8a71-8a810bde08fb - 01

Form type: Planning

Notice type: Prior information notice or a periodic indicative notice used only for information
Notice subtype: 4

Notice dispatch date: 15/04/2026 12:14:18 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 15/04/2026 12:31:13 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 261380-2026

OJ S issue number: 74/2026

Publication date: 16/04/2026

Estimated date of publication of a contract notice within this procedure: 31/08/2026
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