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See the notice on TED website 262833-2016 - Result
Belgium-Brussels: Expert medical and dental officer services for the settlement offices of the 
European Union's joint sickness insurance scheme in Brussels, Luxembourg and Ispra
OJ S 146/2016 30/07/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: European Commission, direction générale des ressources humaines et de la 
sécurité, unité HR.R.3 «Finances, marchés publics et contrôle interne»
Postal address: Bureau SC 11 06/28
Town: Bruxelles
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Postal code: 1049
Country: Belgium
E-mail: hr-contrats-marches@ec.europa.eu

:Internet address(es)
Main address: http://ec.europa.eu/dgs/human-resources/markets_fr.htm

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Expert medical and dental officer services for the settlement offices of the European Union's 
joint sickness insurance scheme in Brussels, Luxembourg and Ispra.
Reference number: PMO3/PR/2015/012.

Main CPV code
85100000 Health services

Type of contract
Services

Short description
Statutory civil servants and officials of the European Union (and their families, under certain 
conditions) have the right to its joint sickness insurance scheme (régime commun d'assurance 
maladie de l'Union européenne — RCAM), which reimburses 80–85 % of medical expenses 
for most kinds of treatment (subject to maximum limits). The aim of this contract is to provide 

https://ted.europa.eu/en/notice/-/detail/262833-2016
mailto:hr-contrats-marches@ec.europa.eu?subject=TED
http://ec.europa.eu/dgs/human-resources/markets_fr.htm


262833-2016 Page 2/12

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

the settlement offices of the RCAM in Brussels, Luxembourg and Ispra with individual service 
providers or groupings of individual service providers specialised in the field of expert medical 
and dental officer services.
The contract is divided into 6 lots:
lot 1: medical officer in Brussels;
lot 2: medical officer in Luxembourg;
lot 3: medical officer in Ispra;
lot 4: dental officer in Brussels;
lot 5: dental officer in Luxembourg;
lot 6: dental officer in Ispra.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 4 230 000,00 EUR

Description

Title
Expert medical officer services in Brussels
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest

Description of the procurement
This lot aims to provide the settlement office in Brussels with medical officers who can place 
their expertise at the RCAM's disposal in order to give medical advice. The advice of the 
medical officer is sought as part of prior authorisation requests, in all cases provided for under 
the regulatory framework and upon the request of the settlement offices regarding specific 
issues. The medical officer's advice is based on medical information relating to the beneficiary 
which he has in his possession, information provided by the attending doctor, medical and 
scientific research findings, regulations governing the European Union's joint sickness 
insurance scheme and, if necessary, after consulting the medical council.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Expert medical officer services for the settlement office in Luxembourg
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Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: LU0 Luxembourg

Description of the procurement
This lot aims to provide the settlement office in Luxembourg with medical officers who can 
place their expertise at the RCAM's disposal in order to give medical advice. The advice of the 
medical officer is sought as part of prior authorisation requests, in all cases provided for under 
the regulatory framework and upon the request of the settlement offices regarding specific 
issues. The medical officer's advice is based on medical information relating to the beneficiary 
which he has in his possession, information provided by the attending doctor, medical and 
scientific research findings, regulations governing the European Union's joint sickness 
insurance scheme and, if necessary, after consulting the medical council.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Lot not awarded due to a lack of applications.

Description

Title
Expert medical officer services for the settlement office in Ispra
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: ITC4 Lombardia

Description of the procurement
This lot aims to provide the settlement office in Ispra with medical officers who can place their 
expertise at the RCAM's disposal in order to give medical advice. The advice of the medical 
officer is sought as part of prior authorisation requests, in all cases provided for under the 
regulatory framework and upon the request of the settlement offices regarding specific issues. 
The medical officer's advice is based on medical information relating to the beneficiary which 
he has in his possession, information provided by the attending doctor, medical and scientific 
research findings, regulations governing the European Union's joint sickness insurance 
scheme and, if necessary, after consulting the medical council.

Award criteria
Price
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II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Lot 3 has not been awarded because the procedure for this lot has been cancelled.
This cancellation decision is due to the significant change in the volume of the required 
services since the contract notice was published.

Description

Title
Expert dental officer services for the settlement office in Brussels
Lot No: 4

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest

Description of the procurement
This lot aims to provide the settlement office in Brussels with dental officers who can place 
their expertise at the RCAM's disposal in order to give medical advice. The advice of the 
dental officer is sought as part of prior authorisation requests, in all cases provided for under 
the regulatory framework and upon the request of the settlement offices regarding specific 
issues. The dental officer's advice is based on medical information relating to the beneficiary 
which he has in his possession, information provided by the attending dentist, medical and 
scientific research findings, regulations governing the European Union's joint sickness 
insurance scheme and, if necessary, after consulting the medical council.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Expert dental officer services for the settlement office in Luxembourg
Lot No: 5

Additional CPV code(s)
85000000 Health and social work services
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II.2.3. Place of performance
NUTS code: LU0 Luxembourg

Description of the procurement
This lot aims to provide the settlement office in Luxembourg with dental officers who can place 
their expertise at the RCAM's disposal in order to give medical advice. The advice of the 
dental officer is sought as part of prior authorisation requests, in all cases provided for under 
the regulatory framework and upon the request of the settlement offices regarding specific 
issues. The dental officer's advice is based on medical information relating to the beneficiary 
which he has in his possession, information provided by the attending dentist, medical and 
scientific research findings, regulations governing the European Union's joint sickness 
insurance scheme and, if necessary, after consulting the medical council.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Expert dental officer services for the settlement office in Ispra
Lot No: 6

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: ITC4 Lombardia

Description of the procurement
This lot aims to provide the settlement office in Ispra with dental officers who can place their 
expertise at the RCAM's disposal in order to give medical advice. The advice of the dental 
officer is sought as part of prior authorisation requests, in all cases provided for under the 
regulatory framework and upon the request of the settlement offices regarding specific issues. 
The dental officer's advice is based on medical information relating to the beneficiary which he 
has in his possession, information provided by the attending dentist, medical and scientific 
research findings and, if necessary, after consulting the medical council.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2015/S 171-310370

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: PMO3/PR/2015/012-1

Lot No: 1

Title:
Expert medical officer services for the settlement office in Brussels — first contractor in the 
listing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/06/2016

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Anne Lambillon
Postal address: avenue du Paepedelle 35
Town: Auderghem
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: 1160
Country: Belgium
The contractor is an SME: no

https://ted.europa.eu/en/notice/-/detail/310370-2015
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V.2.3. Name and address of the contractor
Official name: Medichasa SPRL
Town: Bruxelles
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: 1000
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Philippe Bemets-Wydemans
Town: Bruxelles
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Country: Belgium
The contractor is an SME: no

Name and address of the contractor
Official name: Theodore Pleros
Town: Bruxelles
NUTS code: BE Belgique / België
Postal code: 1200
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 590 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: PMO3/PR/2015/012-2

Lot No: 1

Title:
Expert medical officer services for the settlement office in Brussels — second contractor in the 
listing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/06/2016

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Experconsult
Postal address: rue Royale 196
Town: Bruxelles
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
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Postal code: 1000
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 590 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: PMO3/PR/2015/012

Lot No: 2

Title:
Expert medical officer services for the settlement office in Luxembourg

A contract/lot is awarded: no

Information on non-award
The contract/lot is not awarded
No tenders or requests to participate were received or all were rejected

Section V: Award of contract

Contract No: PMO3/PR/2015/012

Lot No: 3

Title:
Expert medical officer services for the settlement office in Ispra

A contract/lot is awarded: no

Information on non-award
The contract/lot is not awarded
Other reasons (discontinuation of procedure)

Section V: Award of contract

Contract No: PMO3/PR/2015/012-1

Lot No: 4

Title:
Expert dental officer services for the settlement office in Brussels — first contractor in the listing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/06/2016
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Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Edmond Sokol
Postal address: Europaplein 19
Town: Vilvoorde
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Postal code: 1800
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 690 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: PMO3/PR/2015/012-2

Lot No: 4

Title:
Expert dental officer services for the settlement office in Brussels — second contractor in the 
listing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/06/2016

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Cabinet Dentaire Verdi
Town: Bruxelles
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 690 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: PMO3/PR/2015/012-3
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Lot No: 4

Title:
Expert dental officer services for the settlement office in Brussels — third contractor in the 
listing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/06/2016

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Experconsult
Town: Bruxelles
NUTS code: BE1 Région de Bruxelles-Capitale/Brussels Hoofdstedelijk Gewest
Country: Belgium
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 690 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: PMO3/PR/2015/012-1

Lot No: 5

Title:
Expert dental officer services for the settlement office in Luxembourg — first contractor in the 
listing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/06/2016

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: René Ernst
Postal address: 357, route d'Arlon
Town: Strassen
NUTS code: LU0 Luxembourg
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Postal code: 8011
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 630 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: PMO3/PR/2015/012-2

Lot No: 5

Title:
Expert dental officer services for the settlement office in Luxembourg — second contractor in 
the listing

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/06/2016

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Tom Ulveling
Postal address: 17, avenue Charlotte
Town: Differdange
NUTS code: LU0 Luxembourg
Postal code: 4530
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 630 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: PMO3/PR/2015/012

Lot No: 6

Title:
Expert dental officer services for the settlement office in Ispra

A contract/lot is awarded: yes
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V.2. Award of contract

Date of conclusion of the contract
24/06/2016

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Marco Landi
Postal address: via Tiziano Zalli
Town: Lodi (LO)
NUTS code: IT Italia
Postal code: 26900
Country: Italy
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 320 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court
Postal address: rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
tenderers may lodge an appeal for annulment of the award decision within 2 months of said 
decision being notified. Any requests and responses thereto, or complaints regarding 
maladministration, shall have neither the purpose nor the effect of suspending the deadline or 
opening a new period for lodging an appeal for annulment. The competent body for annulment 
procedures is stated in point VI.4.1 of this notice.

Date of dispatch of this notice
20/07/2016

mailto:generalcourt.registry@curia.europa.eu?subject=TED
http://curia.europa.eu

