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263337-2026 - Competition

Greece — Systems support services — Yrnpeoieg YmootipiEng Tou Tuiparog Mnyxavoypdenong
Kail Tekunpiwong Tng E6vikRAg BiBAIoBAkng Tng EAAGSOG

OJ S 75/2026 17/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: EONIKH BIBAIOGHKH THX EAAAAOX
Email: promithies@nlg.gr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: Ymrnpeoieg YTrootpigng Tou Turiparog Mnyavoypdenong kai Tekunpiwong tng EBvIKAG
BiBAI0Brikng Tng EAAGOOG
Description: To ¢pyo ag@opd oTnV TTAPOXH| ECEIDIKEUPEVWV UTTNPECIWV TEXVIKAG UTTOOTAPIENG
KAl OTPATNYIKNAG TEXVOAOYIKNG OUPBOUAEUTIKAG oTnv EBVIKA BIBAI0Brikn TNG EAAGdOG (EBE), pe
OTOXO TNV gvioxuon Tou TuRpaTog Mnxavoypdenong kai Tekunpiwong, Tn dlac@daAion Tng
ATTPOOKOTITNG AEITOUPYIOG TWV TTANPOPOPICKWY TNG UTTOOONWY Kal TNV UAOTTOINON TNG
WYNOIOKAG TNG oTpatnyIKAG. O avadoxog Ba TTapéXEl UTTNPETIEG KABNUEPIVIG TEXVIKAG
UTTOOTAPIENG XPNOTWYV Kal uttodouwyv (AD, M365, Proxmox, Azure K.ATT.), TTapakoAoubnong
Service Level Agreement (SLA), atTooKpuOPEVNG ETTIAUCNG TTEPICTATIKWY, KOBWG Kal
TEKUNPIWoNG d1adIKACIWY Kal EKTTAIBEUTIKOU UAIKOU.
Procedure identifier: df4a6471-55f5-4bc2-8819-10403fa87068
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72253200 Systems support services

2.1.2. Place of performance
Postal address: AEQ®OPOZ ZYTTPOY 364 KMNIZN AEQOOPOZ ZYTTPOY 364
Town: AOGHNA
Postcode: 17674
Country subdivision (NUTS): NoTiog Topéag ABnvwy (EL304)
Country: Greece
Additional information: Ztnv £dpa Tng EBE

2.1.3. Value
Estimated value excluding VAT: 1 209 500,00 EUR

2.1.4. General information
Legal basis:
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Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Ymrnpeoieg YmooTApiEng Tou TuApaTog Mnxavoypdenong kal Tekunpiwong tng EBvikAg
BiBAI06AKNG TG EANGSOG
Description: To ¢pyo a@opd oTnV TTAPOXH| ECEIDIKEUPEVWV UTTNPECIWV TEXVIKAG UTTOOTAPIENG
Kal oTPATNYIKAG TEXVOAOYIKAG OUMBOUAEUTIKAG 0TnVv EBVIKA BiBAI0BrKN TNG EAAGSOG (EBE), e
OTOXO TNV gvioxuon Tou TunpaTog Mnxavoypdenong kai Tekunpiwong, Tn dlac@daAion Tng
ATTPOOKOTITNG AEITOUPYIOG TWV TTANPOPOPICKWY TNG UTTOOONWY Kal TNV UAOTTOINON TNG
WYnNOIOKAG TNG oTpatnyIKAG. O avadoxog Ba TTapéxEl UTTNPETIEG KABNUEPIVIG TEXVIKAG
UTTOOTAPIENG XPNOTWV Kail uttodouwy (AD, M365, Proxmox, Azure K.ATT.), TTapakoAouBnong
Service Level Agreement (SLA), atTooKpUOPEVNG ETTIAUCNG TTEPIOTATIKWY, KOBWG Kal
TEKPNPiwoNG d10dIKACIWY Kal EKTTAIBEUTIKOU UAIKOU. MNapdAAnAa, Ba £xel evepyd poAo oTnv
ektTovnon BipAou Wnolakou Metaoxnuatiopou (BWM) kai epappoyig NG, HEOW wpipavong
Kal TEXVIKNG uttooThpign épywv TTE. Emiong, o avadoxog Ba TTapéxel CUPPBOUAEUTIKES
uTTNPECieg dlaxeipiong cuuBdocwy (adeiwyv Kal TTPoPNBEILV) Tou TUAuaTog Mnxavoypdenong
Kal Tekunpiwong. H mapéuacn atoxelel o€ pia dounuévn, ETTAYYEAUATIKR Kal S1apKA
utrooTipiEn TNG EBE o¢ ettiredo texvoAoyiag, diadikaoiwy kal diakuBépvnong TIE, cupewva
ME TIG KaTeuBUvaoeIg TNG EBVIKNAG WN@IoKAG ZTpaTnyIKAG KAl TIG AVAYKEG EVOG OUYXPOVOU
TTOAITIOTIKOU OpyaVvIouOU.
Internal identifier: 388278

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72253200 Systems support services
Quantity: 35 840 hours

5.1.2. Place of performance
Town: KAAAIGEA
Country subdivision (NUTS): NoTio¢ Topéag ABnvwy (EL304)
Country: Greece

5.1.3. Estimated duration
Duration end date: 31/12/2029
Other duration: Unknown

5.1.5. Value
Estimated value excluding VAT: 1 209 500,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
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5.1.10. Award criteria
Criterion:
Type: Price
Description: To £€pyo Ba avaTeBei pe 10 KPITAPIO TNG TTAEOV CUP@PEPOUCAG ATTO OIKOVOUIKI)
atroywn TTPOCQYoPAs, Paael TNG BEATIOTNG OXEONG TTOIOTNTAG - TIUAG

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Deadline for requesting additional information: 17/05/2026 11:00:00 (UTC+03:00) Eastern
European Summer Time, istanbul, Mayotte
Address of the procurement documents: www.promitheus.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: www.promitheus.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 27/05/2026 11:00:00 (UTC+03:00) Eastern European Summer
Time, istanbul, Mayotte
Duration during which the tender must remain valid: 180 Days
Information about public opening:
Opening date: 29/05/2026 11:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte
Place: KAAAIOEA
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: EONIKH BIBAIOOHKH THZ EAANAAOZ
Information about review deadlines: ZUug@wva pe TV diaknpugn Tou diaywviouou
Organisation receiving requests to participate: EONIKH BIBAIOOHKH THZ EAANAAOX
Organisation processing tenders: E©ONIKH BIBAIOOHKH THZ EAAAAOZ

8. Organisations
8.1. ORG-0001

Official name: EONIKH BIBAIOOHKH THZ EAAAAOX
Registration number: 1020.E00663.0001
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Town: KAAAIOGEA

Postcode: 17674

Country subdivision (NUTS): NoTio¢ Topéag ABnvwy (EL304)
Country: Greece

Email: promithies@nlg.gr

Telephone: 2130999700

Buyer profile: https://www.nlg.gr/

Roles of this organisation:

Buyer

Organisation receiving requests to participate
Organisation processing tenders

Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOOO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 73df8241-7006-4a26-81b1-012f410fe25f - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 15/04/2026 14:17:07 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 263337-2026

OJ S issue number: 75/2026

Publication date: 17/04/2026
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