See the notice on TED website

265835-2026 - Consultation

Ireland — IT services: consulting, software development, Internet and support — PRELIMINARY
MARKET CONSULTATION (PMC) for an Ambulance Electronic Patient Care Record (ePCR)
Solution

OJ S 76/2026 20/04/2026

Pre-market consultation notice

Services

1. Buyer

1.1. Buyer
Official name: Health Service Executive (HSE)
Email: procurement.helpdesk@hse.ie
Legal type of the buyer: Body governed by public law
The buyer is a contracting entity
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: PRELIMINARY MARKET CONSULTATION (PMC) for an Ambulance Electronic Patient
Care Record (ePCR) Solution
Description: The HSE wishes to engage with the market by inviting companies providing an
Ambulance Electronic Patient Care Record (ePCR) solution to submit a concise submission in
response to certain questions using the template provided in the preliminary market
consultation document. The HSE is conducting this preliminary market consultation on behalf
of the National Ambulance Service (NAS). The preliminary market consultation document is
being made available on the understanding and on condition that it is to be used solely for the
purposes outlined therein. Interested parties should note that this is not a call for competition,
and there will be no award of business or contract as a result of this preliminary market
consultation process. The preliminary market consultation document does not constitute a
representation that an ePCR solution will in fact be procured, in whole or in part. Nor does it
constitute an invitation to tender or an offer to enter into a contract. No contractual relationship
will be formed arising from any response submitted to the preliminary market consultation
document. For full details please see the preliminary market consultation document which is
available to download with the Notice published on https://www.etenders.gov.ie, ID: 7922691.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

2.1.4. General information
Legal basis:
Directive 2014/24/EU
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5. Lot

5.1. Lot: LOT-0001
Title: PRELIMINARY MARKET CONSULTATION (PMC) for an Ambulance Electronic Patient
Care Record (ePCR) Solution
Description: The HSE wishes to engage with the market by inviting companies providing an
Ambulance Electronic Patient Care Record (ePCR) solution to submit a concise submission in
response to certain questions using the template provided in the preliminary market
consultation document. The HSE is conducting this preliminary market consultation on behalf
of the National Ambulance Service (NAS). The preliminary market consultation document is
being made available on the understanding and on condition that it is to be used solely for the
purposes outlined therein. Interested parties should note that this is not a call for competition,
and there will be no award of business or contract as a result of this preliminary market
consultation process. The preliminary market consultation document does not constitute a
representation that an ePCR solution will in fact be procured, in whole or in part. Nor does it
constitute an invitation to tender or an offer to enter into a contract. No contractual relationship
will be formed arising from any response submitted to the preliminary market consultation
document. For full details please see the preliminary market consultation document which is
available to download with the Notice published on https://www.etenders.gov.ie, ID: 7922691.
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

5.1.12. Terms of procurement
Terms of submission:
Address for submission: https://www.etenders.gov.ie/epps/pmc/viewPmc.do?
resourceld=7922691
Languages in which tenders or requests to participate may be submitted: English
Deadline for receipt of answers: 21/05/2026 15:00:00 (UTC+01:00) Central European Time,
Western European Summer Time

5.1.16. Further information, mediation and review
Review organisation: The High Court of Ireland

8. Organisations

8.1. ORG-0001
Official name: Health Service Executive (HSE)
Postal address: Oak House, Millennium Park Naas Co. Kildare
Town: Kildare
Postcode: W91 KDC2
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: procurement.helpdesk@hse.ie
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Internet address: https://www.hse.ie
Buyer profile: https://www.hse.ie
Roles of this organisation:

Buyer

8.1. ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Postcode: 15125
Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: eb7fa45a-3ff9-481a-a53e-b9f9ba39022f - 01

Form type: Consultation

Notice type: Pre-market consultation notice

Notice subtype: E1

Notice dispatch date: 16/04/2026 17:01:28 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 265835-2026

OJ S issue number: 76/2026

Publication date: 20/04/2026
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