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266296-2026 - Competition

Greece — Computer-related management services — NMapoxry OAokAnpwpévwy YITnpeciwv
YtooTtipigng kai Alaxeipiong Nakétou Tou Aoyiopikou Alaxeipiong Zuokeuwv Kai ESotrAiocpou
TWV cUoKeuwyV tablet Trou éxouv Siatedei otnv EAANVIKA ETiKpdTeia yia TRV KAAUYN Twv
AVAYKWYV TWV EYPOAIAOTIKWV KEVTPWV

OJ S 76/2026 20/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: HAEKTPONIKH AIAKYBEPNHZH YTEIAZ & KOINONIKHZ AZOAAIZHZ
(HAYKA) AE
Email: paraschou@idika.gr
Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Mapoxr) OAokANpwuévwy YTnpeoiwyv YTTooTAPIENS Kal Alaxeipiong MNakétou Tou
Noyiopikou Alaxegipiong Xuokeuwv Kal EEoTTAIopoU Twv cuokeuwy tablet TTou éxouv diatebei
oTnv EAAnVIK ETTIKpATEIA yIa TNV KAAUWN TWV AVAYKWY TWV EPJBOANIACTIKWY KEVTPWVY
Description: Mapoxry OAokAnpwuévwy YTnpeoiwyv YTTooTAPIENS Kal Alaxeipiong MNMakéTtou Tou
Noyiopikou Alaxeipiong Zuokeuwv Kal EEotTAIopoU Twv cuokeuwy tablet Tou £xouv diatedei
otnv EAAnvIKA ETTiKpdTeia yia TNV KAAUWN TWV aVayKWV TwV EPBOAIACTIKWYV KEVTPWV JE
Kwdiké OMNMZ 7889 oto «TMNA WHOIAKHZ AIAKYBEPNHZHZ 2021-2025»
Procedure identifier: 6f2bcf3f-ad5b-4ad0-acc2-1b9a4f00fdc1
Internal identifier: TABLET SUPPORT
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72510000 Computer-related management services

2.1.2. Place of performance
Postal address: AYKOYPIOY 10
Town: AOGHNA
Postcode: 10551
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 999 360,00 EUR

2.1.4. General information
Legal basis:
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Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Mapoxr) OAokAnpwuévwy YTpeoiwy YTTooTAPIENS Kal Alaxeipiong MNMakétou Tou
AoylopikoU Alaxegipiong Zuokeuwy Kal EEotTAIopou Twv cuokeuwy tablet Trou €xouv diatebei
otnv EAAnvIKA ETTiKpdTeEIa yia TNV KAAUWN TWV aVAYKWY TWV EYBOAIACTIKWYV KEVTPWV
Description: Mapoxr OAokAnpwuévwy YTnpeoiwv YTTooThApigng kai Alaxeipiong MNakETou Tou
Noylopikou Alaxegipiong Xuokeuwy Kal EEoTTAIopoU Twv cuokeuwy tablet TTou €xouv diatebei
otnv EAAnvikn Emkpdreia yia Tnv KAAUWN TWV QVayKWV TwV EPMBOAIOCTIKWYV KEVTPWVY HE
Kwdiké Oz 7889 oto «TMNA WHOIAKHZ AIAKYBEPNHZHZ 2021-2025
Internal identifier: TABLETS SUPPORT

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72510000 Computer-related management services

5.1.2. Place of performance
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

5.1.3. Estimated duration
Duration: 12 Months

5.1.5. Value
Estimated value excluding VAT: 993 360,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: MpouTtroAoyiopog apxikou épyou (499.680,00€),TETPAKOCIEG EVEVAVTA
evvéa XINAdeg e€akoola oydovTa eupw, TTAéov DI1A (619.603,20€) eakdoieg dekaevvéa
XINIAdEG €€akOaIa Tpia eUPW Kal €ikool AeTTTd. MpoUTtroAoyIouog SIKAIWPATOS TTPOAIPECNS VIa
TTapdTaon XpOvou TTapoxAg UTTNEECIWY Yia 12 emITTAéov prveg: (499.680,00€) TETpakOOIES
EVEVAVTA evvéa XINIADES e€akOaIa oydovTa eupw, TTAEov PIMA (619.603,20€) e€akdoleg
dekagvveéa XINIAOEG ECAKOOTIN TPIO EUPW KAI €IKOOT AETTTA

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Texvikr} AZloAdynon
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 80
Criterion:
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Type: Quality

Description: Oikovopuikry AgloAéynon

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Address of the procurement documents: www.promitheus.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: www.promitheus.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 25/05/2026 15:00:00 (UTC+03:00) Eastern European Summer
Time, Istanbul, Mayotte
Duration during which the tender must remain valid: 12 Months
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN >YMBAZEQN
Information about review deadlines: KadBe evdia@epdPEVOG, O OTT0IOG £XEI ] EIXE CUP@PEPOV VO
TOU avaTeBei N cuyKeKpIuEvN oUUBaon Kal €XEl A €iXE UTTOOTEI 1] EVOEXETAI va UTTOOTEI {nuia
aTTd EKTEAEOTN TTPAEN 1 TTApAAEIYn TNG avaBEéTouoag apyng Katd mapdpacn TnG vouoBeaiag
NG Eupwtraikng ‘Evwong A TG e0WTEPIKAG VopoBeaiag, diIkaloUTal va TTPOC@QUYEI EVWTTIOV THG
E.A.AH.ZY. oTpe@Ouevog pe TTPOdIKOCTIKA TTPOCPUYI, KATA TNG OXETIKAG TTPAENGS N
TTapdAEIYnG TNG avabEéTouoag apxng, TTPOadIoPifovTag €IBIKWG TIG VOUIKES KOl TTPAYHOTIKES
QAITIACEIG TTOU BIKAIOAOYOUV TO AiTNUd Tou, CUPGWVA PE Ta opi¢dpeva oTo apbpo 3.4 Tng
diaknpugng
Organisation providing additional information about the procurement procedure:
HAEKTPONIKH AIAKYBEPNHZH YTEIAZ & KOINQNIKHZ AZDAAIZHZ (HAYKA) AE
Organisation providing more information on the review procedures: HAEKTPONIKH
AIAKYBEPNHZH YTEIAZ & KOINQNIKHZ AZDAAIZHZ (HAYKA) AE
Organisation receiving requests to participate: HAEKTPONIKH AIAKYBEPNHZH YTEIAZ &
KOINQNIKHZ AZOAANIZHZ (HAYKA) AE
Organisation processing tenders: HAEKTPONIKH AIAKYBEPNHZH YTEIAZ & KOINQNIKHZ
AZODAAIZHZ (HAYKA) AE

8. Organisations
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ORG-0001

Official name: HAEKTPONIKH AIAKYBEPNHZH YIEIAZ & KOINONIKHZ AZOAAIZHZ

(HAYKA) AE

Registration number: 1053.E00962.0001

Department: TMHMA NMPOMHOEIQN

Postal address: AYKOYPI'OY 10

Town: AOGHNA

Postcode: 10551

Country subdivision (NUTS): Kevtpikdg Topéag ABnvwy (EL303)
Country: Greece

Contact point: OAI'A NMAPAZXQOY

Email: paraschou@idika.gr

Telephone: 2132168183

Fax: 2132168199

Internet address: www.idika.gr

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

Organisation processing tenders

Organisation providing more information on the review procedures

ORG-0002

Official name: ENIAIA APXH AHMOZIQN ZYMBAZEQN
Registration number: 1000.E00961.0001

Postal address: AQPOY 7-9

Town: AOHNA

Postcode: 10432

Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227

Fax: +302132141227

Internet address: https://www.eadhsy.gr/

Roles of this organisation:

Review organisation

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu

Roles of this organisation:

TED eSender
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Notice information

Notice identifier/version: d802c0dc-47ae-4216-8ef3-86284e00e0fb - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 16/04/2026 11:13:38 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 266296-2026

OJ S issue number: 76/2026

Publication date: 20/04/2026
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