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See the notice on TED website 266394-2018 - Result
Belgium-Namur: Mailing services
OJ S 117/2018 21/06/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Association de Pouvoirs Publics «CHR Sambre et Meuse»
National registration number: BE0447.637.083
Postal address: Avenue Albert 1er 185
Town: Namur
NUTS code: BE352 Arr. Namur
Postal code: 5000
Country: Belgium
Contact person: Monsieur Pascal MERTENS
E-mail: pascal.mertens@chrsm.be

:Internet address(es)
Main address: www.chrvs.be

Type of the contracting authority
Other type: Hôpital

Main activity
Health

Section II: Object

Scope of the procurement

Title
Externalisation, mise en page, impression, mise sous pli et envoi des factures et rappels 
destinés aux patients des deux sites
Reference number: 2017-300

Main CPV code
79571000 Mailing services

Type of contract
Services

Short description
Voir II.2.4

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/266394-2018
mailto:pascal.mertens@chrsm.be?subject=TED
http://www.chrvs.be
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II.2.3.

II.2.

Total value of the procurement
Value excluding VAT: 1 169 566,92 EUR

Description

Place of performance
NUTS code: BE352 Arr. Namur
Main site or place of performance: Association de Pouvoirs Publics «CHR Sambre et Meuse» 
— Site Meuse et Site Sambre, avenue Albert Ier 185 / rue Chère Voie 75 à 5000 / 5060 
Namur / Auvelais

Description of the procurement
Objet des services: Externalisation, mise en page, impression, mise sous pli et envoi des 
factures et rappels destinés aux patients des deux sites (Site Meuse et Site Sambre).
Lieux de la prestation du service:
— Association de Pouvoirs Publics «CHR Sambre et Meuse», Site Meuse, Avenue Albert 1er, 
185 à 5000 Namur,
— Association de Pouvoirs Publics «CHR Sambre et Meuse», Site Sambre, Rue Chère Voie 
75 à 5060 Auvelais.

Award criteria
Quality criterion - Name: Qualité de la solution proposée / Weighting: 30
Quality criterion - Name: Qualité de l'accompagnement / Weighting: 20
Quality criterion - Name: Délai d'exécution des traitements après dépôt / Weighting: 10
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
Options exigées (*Différenciation des enveloppes factures et rappels (uniquement Site Meuse):
— Adaptation éventuelle de la solution,
— Modification du design de la facture (par exemple suite à un changement de législation),
— Génération des factures au format pdf vers les institutions,
— Ré-envoi électronique des factures au format pdf vers les institutions,
— Envoi électronique des factures vers les patients,
— Utilisation de la solution zoomit,
— Impression noir et blanc des factures et rappels,
— Duplicata de factures,
— Insertion d'un document PDF à tout envoi de facture).

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3. Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 001-000562

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 2017-300

Lot No: 1

Title:
Externalisation, mise en page, impression, mise sous pli et envoi des factures et rappels 
destinés aux patients des 2 sites.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
07/06/2018

Information about tenders
Number of tenders received: 2
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: GROUP JOOS HYBRID
Postal address: Interleuvenlaan 50
Town: Leuven
NUTS code: BE Belgique / België
Postal code: 3001
Country: Belgium
E-mail: alex.porton@groupjoos.com
Telephone: +32 16841050
Fax: +32 16841095
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 169 566,92 EUR

Information about subcontracting

https://ted.europa.eu/en/notice/-/detail/000562-2018
mailto:alex.porton@groupjoos.com?subject=TED
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VI.5.

VI.4.1.

VI.4.

VI.3.

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Conseil d'état
Postal address: rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

Date of dispatch of this notice
19/06/2018


