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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.3.

I.1.

See the notice on TED website 266534-2023 - Competition
Netherlands-'s-Hertogenbosch: Bailiff services
OJ S 86/2023 03/05/2023
Contract notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Enexis Groep
National registration number: 17238877
Postal address: Magistratenlaan 116
Town: 's-Hertogenbosch
NUTS code: NL Nederland
Postal code: 5223MB
Country: Netherlands
Contact person: Rob Wouters
E-mail: Rob.Wouters@enexis.nl
Telephone: +31 625306187

:Internet address(es)
Main address: www.enexis.nl
Address of the buyer profile: https://s2c.mercell.com/buyer/1885

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://s2c.mercell.com/today/36695
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://s2c.mercell.com
/today/36695

Main activity
Electricity

Section II: Object

Scope of the procurement

Title
Incasso- en gerechtsdeurwaardersdiensten
Reference number: ENEXIS-RW-20230428

Main CPV code
75242110 Bailiff services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/266534-2023
mailto:Rob.Wouters@enexis.nl?subject=TED
http://www.enexis.nl
https://s2c.mercell.com/buyer/1885
https://s2c.mercell.com/today/36695
https://s2c.mercell.com/today/36695
https://s2c.mercell.com/today/36695
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

Het primaire doel van deze dienstverlening is een bijdrage leveren aan reduceren van het 
netverlies en het innen van vorderingen middels adequaat incassomanagement. Om deze 
doelstelling te bereiken zal middels een aanbesteding een leverancier worden gecontracteerd 
die tegen de best mogelijke voorwaarden, de laagst mogelijk kosten, zorgdraagt aan een 
verkorting van de totale doorlooptijd van het incassotraject, het incassopercentage verhoogt, 
sneller uitsluitsel geeft over niet incasseerbare vorderingen en dossier inzage geeft (real time) 
op basis van de kernwoorden ‘juist’, ‘tijdig’ en ‘volledig’.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL1 Noord-Nederland
NUTS code: NL4 Zuid-Nederland
NUTS code: NL2 Oost-Nederland
Main site or place of performance: Provincies Groningen, Overijssel, Drenthe, Noord-Brabant 
en Limburg

Description of the procurement
Enexis zoekt voor incasso- en deurwaardersdiensten één partij of samenwerkingsverband die 
de komende jaren de gevraagde dienst voor Enexis wil uitvoeren.
In het kader van de gevraagde Diensten wil Enexis een Raamovereenkomst met als 
startdatum 1-1-2024 en als einddatum 31-1-2028. Hierna kan Enexis de Raamovereenkomst 
maximaal twee (2) keer twee (2) jaar verlengen. De maximale looptijd is derhalve acht (8) jaar.
De scope van de dienstverlening betreft voor de volgende afdelingen:
• Consument bedrijfsadministratie Incasso
• Consument bedrijfsadministratie Aansluitingenregister
• Grootzakelijk
• Financiën afdeling schade
Hierbij onderscheiden we de volgende nota’s:
• Schadefacturen (eenmalig)
• Verbruik zonder contract (eenmalig)
• Groot Zakelijk (Periodiek en eenmalig)
• Overige facturen (eenmalig)
• Contractloze dossiers (Bewegen tot inhuizing en Binnentredingen)

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 2 500 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
Description of renewals: 
2 x 2 jaar
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IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.1.

III.2.

III.1.6.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Zie Offerteaanvraag

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Deposits and guarantees required
NVT

Conditions related to the contract

Information about a particular profession
Execution of the service is reserved to a particular professionReference to the relevant law, 
regulation or administrative provision: 
Zie Offerteaanvraag.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 23/06/2023 12:00Local time: 
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 23/06/2023 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
2030

Additional information

Procedures for review

Review body
Official name: Rechtbank Oost-Brabant
Town: 's-Hertogenbosch
Country: Netherlands

Review procedure
Precise information on deadline(s) for review procedures: 
Zie Offerteaanvraag

Date of dispatch of this notice
28/04/2023


