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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 267125-2018 - Result
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 117/2018 21/06/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Kommunal- og moderingseringsdepartementet
National registration number: 972 417 858
Postal address: Postboks 8112 Dep
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0032
Country: Norway
Contact person: Vidar Martin Hasle Jensen
E-mail: vidar.jensen@kmd.dep.no
Telephone: +47 22249090

:Internet address(es)
Main address: https://www.regjeringen.no/no/dep/kmd/id504/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/328895

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Operation and maintenance of regionalforvaltning.no
Reference number: 18/166

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Regionalforvaltning.no is a professional system which is particularly facilitated for subsidy 
administration. The system is used by all Norwegian counties and more than 275 Norwegian 
municipalities and regional councils.

https://ted.europa.eu/en/notice/-/detail/267125-2018
mailto:vidar.jensen@kmd.dep.no?subject=TED
https://www.regjeringen.no/no/dep/kmd/id504/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/328895
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/328895
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

Regionalforvaltning.no can be used by public participants for subsidy administration, and is 
particularly facilitated for tasks and case considerations for regional development. The 
professional system contains functions for publishing schemes, receive and consider 
applications, register payments and process reports. The system also contain functions for 
reports from each county to the ministry.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 8 000 000,00 NOK

Description

Additional CPV code(s)
30211300 Computer platforms, , 48000000 Software package and information systems

, , 50324100 System maintenance services 72260000 Software-related services 72267100 
, Maintenance of information technology software 72514300 Facilities management services 

, for computer systems maintenance 72600000 Computer support and consultancy services

Place of performance
NUTS code: NO011 Oslo
Main site or place of performance: Oslo

Description of the procurement
Contacts are wanted for the operation and maintenance of regionalforvaltning.no with one 
(main) supplier. The contracts also include options for further development with the 
accompanying operation and maintenance costs. The Operational Contract (Government 
Standard Terms and Conditions SSA-D) only regulates basic platform operations, whilst the 
Maintenance Contract (Government Standard Terms and Conditions SSA-V) regulates 
application operations, maintenance and further development.
The contracts also regulate user support and options for training and archive integration.
For a further description of the assignment, see annex 1 of both contracts (the Contracting 
Authority's description of the assignment).

Award criteria
Quality criterion - Name: Expertise of the tendered personnel / Weighting: 35 %
Quality criterion - Name: Fulfilment of requirements for the delivery / Weighting: 15 %
Price - Weighting: 50 %

Information about options
Options: yes
Description of options: 
Options, further development and additional services.
An option shall be offered for further development of the functionality described in annex 1 of 
the maintenance contract.
Furthermore, the Contracting Authority, all municipalities and counties or entities on behalf of 
them, shall be able to make call-offs for services in accordance with the SSA-V point 2.2.8) 
(further development), or order additional services in accordance with SSA-D and SSA-V. The 
extent of these call-offs and orders is uncertain. The contracting authority estimates that the 
number of hours will not exceed 600 per annum, but there is no guarantee for any specific 
volume and there may not be any orders at all for such services in the contract period. See the 
tender documentation for more detailed information.
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 012-024545

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Operation and maintenance of regionalforvaltning.no

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/05/2018

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Spine AS
National registration number: 959762503
Postal address: Postboks 4836 Kyvannet
Town: Trondheim
NUTS code: NO061 Sør-Trøndelag
Postal code: 7422
Country: Norway
The contractor is an SME: yes

https://ted.europa.eu/en/notice/-/detail/024545-2018
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 8 000 000,00 NOK
Total value of the contract/lot: 6 890 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Kommunal- og moderniseringsdepartementet
Postal address: Postboks 8112 Dep
Town: Oslo
Postal code: 0032
Country: Norway
E-mail: postmottak@kmd.dep.no

Date of dispatch of this notice
20/06/2018

mailto:postmottak@kmd.dep.no?subject=TED

