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See the notice on TED website

267143-2026 - Contract modification
Spain – Software programming and consultancy services – Servicio de implantación y soporte 
de un GMAO en ETS
OJ S 76/2026 20/04/2026
Contract modification notice
Services

1. Buyer

1.1.  Buyer
Official name: Euskal Trenbide Sarea - ETS - Euskal Trenbide Sarea
Email: kontratazioa@ets-rfv.eus

2. Procedure

2.1.  Procedure
Title: Servicio de implantación y soporte de un GMAO en ETS
Description: Servicio de implantación y soporte de un GMAO en ETS
Procedure identifier: c7c3beb2-f12d-4ebc-9abf-63d8db678a40
Internal identifier: P20023340-341

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services
Additional classification (cpv): 48421000 Facilities management software package

2.1.4.  General information
Additional information: Se ha ampliado el plazo de presentación de ofertas hasta el 16/09
/2022, a las 12:00, al haberse detectado incidencias en la Plataforma Kontratazioa el día que 
finalizaba el plazo de presentación de ofertas, tal y como se indica en el informe elaborado 
por EJIE y publicado en el apartado "Tablón de anuncios". Aquellas licitadoras que hubieran 
presentado ya su oferta y quisieran retirarla, podrán solicitarlo a través del Perfil de 
Contratante.
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Servicio de implantación y soporte de un GMAO en ETS
Description: Servicio de implantación y soporte de un GMAO en ETS
Internal identifier: 1254264

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72200000 Software programming and consultancy services
Additional classification (cpv): 48421000 Facilities management software package

5.1.2.  Place of performance

https://ted.europa.eu/en/notice/-/detail/267143-2026
mailto:kontratazioa@ets-rfv.eus
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Country subdivision (NUTS): Araba/Álava (ES211)
Country: Spain

5.1.2.  Place of performance
Country subdivision (NUTS): Gipuzkoa (ES212)
Country: Spain

5.1.2.  Place of performance
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain

5.1.3.  Estimated duration
Duration: 5 Years

5.1.6.  General information
Procurement Project not financed with EU Funds.

5.1.12.  Terms of procurement
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no

5.1.15.  Techniques
Framework agreement: 
No framework agreement

5.1.16.  Further information, mediation and review
Review organisation: Órgano Administrativo de Recursos Contractuales
Organisation providing additional information about the procurement procedure: Euskal 
Trenbide Sarea - ETS - Euskal Trenbide Sarea
Organisation providing more information on the review procedures: Órgano Administrativo de 
Recursos Contractuales

6. Results

Value of all contracts awarded in this notice: 2 965 816,69 EUR

6.1.  Result lot identifier: LOT-0001

6.1.2.  Information about winners
Winner: 
Official name: IDASA SISTEMAS S L
Tender: 
Tender identifier: 1238056
Identifier of lot or group of lots: LOT-0001
Value of the tender: 544 384,69 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: P20023340-341196_00001
Title: Servicio de implantación y soporte de un GMAO en ETS
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Date of the conclusion of the contract: 02/12/2022

6.1.3.  Non-winning tenderers
Non-winning tenderers
: 
Official name: TELEFÓNICA SOLUCIONES DE INFORMÁTICA Y COMUNICACIONES DE 
ESPAÑA, S.A.
Subcontracting: No
Non-winning tenderers
: 
Official name: DELONIA SOFTWARE S L
Subcontracting: No
Non-winning tenderers
: 
Official name: ESTUDIOS MEGA S L
Subcontracting: No
Non-winning tenderers
: 
Official name: AYTOS SOLUCIONES INFORMATICAS S L
Subcontracting: No
Non-winning tenderers
: 
Official name: SISTEPLANT S L
Subcontracting: No

7. Modification

7.1.  Modification
Identifier of the previous contract award notice: 33755-2026
Identifier of the modified contract: P20023340-341196_00001
Reason for modification: Need for modifications because of circumstances which a diligent 
buyer could not predict.
Description: Modificación del plazo 1: Tipo Cambio: Ampliación. Tipo de suspensión: Parcial. 
Fecha acuerdo: 2026-01-15+01:00. Fecha final: 2026-03-29+01:00. Plazo: 3. Modificación del 
plazo 2: Tipo Cambio: Ampliación. Tipo de suspensión: Parcial. Fecha acuerdo: 2026-04-
16+02:00. Fecha final: 2026-05-15+02:00. Plazo: 2.

7.1.1.  Change
Description of modifications: Modificación del plazo

8. Organisations

8.1.  ORG-0001
Official name: Órgano Administrativo de Recursos Contractuales
Registration number: 70305.0
Postal address: Donostia-San Sebastián, 1 01010 Vitoria-Gasteiz
Town: Vitoria-Gasteiz
Postcode: 48001
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
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Email: oarc@euskadi.eus
Telephone: +34 945019595
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Euskal Trenbide Sarea - ETS - Euskal Trenbide Sarea
Registration number: S0100001G
Postal address: San Vicente, 8 Planta 14 (Edificio Albia) 480001 Bilbao
Town: Bilbao
Postcode: 48001
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
Contact point: EUSKAL TRENBIDE SAREA
Email: kontratazioa@ets-rfv.eus
Telephone: +34 946572600
Internet address: http://www.ets-rfv.euskadi.net/v86-ets/es/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0004
Official name: Órgano Administrativo de Recursos Contractuales
Registration number: 325610.0
Postal address: Donostia-San Sebastián, 1 01010 Vitoria-Gasteiz
Town: Vitoria-Gasteiz
Postcode: 48001
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
Email: oarc@euskadi.eus
Telephone: +34 945019595
Roles of this organisation: 
Organisation providing more information on the review procedures

8.1.  ORG-0005
Official name: IDASA SISTEMAS S L
Registration number: B53445144
Postal address: Severo Ochoa 20, 2 D
Town: Elx/Elche
Postcode: 03203
Country subdivision (NUTS): Alicante / Alacant (ES521)
Country: Spain
Email: administracion@idasasistemas.com
Telephone: +34 965681655
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0006
Official name: TELEFÓNICA SOLUCIONES DE INFORMÁTICA Y COMUNICACIONES DE 
ESPAÑA, S.A.

mailto:oarc@euskadi.eus
mailto:kontratazioa@ets-rfv.eus
http://www.ets-rfv.euskadi.net/v86-ets/es/
mailto:oarc@euskadi.eus
mailto:administracion@idasasistemas.com
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Registration number: A78053147
Postal address: Ronda Comunicación s/n - ED. Norte 2
Town: Madrid
Postcode: 28050
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Email: administracionpublicanorte@telefonica.com
Telephone: +34 683513346
Fax: +34 901503625
Roles of this organisation: 
Tenderer

8.1.  ORG-0007
Official name: DELONIA SOFTWARE S L
Registration number: B85975266
Postal address: Avenida de Manoteras 10 B, 4º Planta, Oficina 416-417
Town: Madrid
Postcode: 28050
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Email: jose.clavijo@delonia.com
Telephone: +34 639165209
Roles of this organisation: 
Tenderer

8.1.  ORG-0008
Official name: ESTUDIOS MEGA S L
Registration number: B36964542
Postal address: CALLE SANTA MARTA, 5
Town: Vigo
Postcode: 36202
Country subdivision (NUTS): Pontevedra (ES114)
Country: Spain
Email: eduardo.sanchez@megasistemas.es
Telephone: +34 986233194
Roles of this organisation: 
Tenderer

8.1.  ORG-0009
Official name: AYTOS SOLUCIONES INFORMATICAS S L
Registration number: B41632332
Postal address: Avenida Blas Infante, 6, 2ª Planta
Town: Écija
Postcode: 41400
Country subdivision (NUTS): Sevilla (ES618)
Country: Spain
Email: notifica@berger-levrault.com
Telephone: +34 955134524
Roles of this organisation: 
Tenderer

mailto:administracionpublicanorte@telefonica.com
mailto:jose.clavijo@delonia.com
mailto:eduardo.sanchez@megasistemas.es
mailto:notifica@berger-levrault.com
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8.1.  ORG-0010
Official name: SISTEPLANT S L
Registration number: B95299707
Postal address: Parque Técnologico de Bizkaia edificio 607
Town: Derio
Postcode: 48160
Country subdivision (NUTS): Bizkaia (ES213)
Country: Spain
Email: info@sisteplant.com
Telephone: +34 946021200
Roles of this organisation: 
Tenderer

Notice information

Notice identifier/version: a1e065fb-699c-4763-8fe4-630c833d7b06  -  01
Form type: Contract modification
Notice type: Contract modification notice
Notice subtype: 38
Notice dispatch date: 17/04/2026 11:00:02 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Spanish
Notice publication number: 267143-2026
OJ S issue number: 76/2026
Publication date: 20/04/2026

mailto:info@sisteplant.com
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