267430-2012 - Competition See the notice on TED website

NL-Rotterdam: IT services: consulting, software development, Internet and support
OJ S 160/2012 22/08/2012

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: De Verkeersonderneming
Postal address: Boompjes 200
Town: Rotterdam
Postal code: 3011 XD
Country: Netherlands
Contact person: PHBM B.V.
For the attention of: P.J. de Bruijne
E-mail: p.debruijne@phbm.nl
Telephone: +31 616520050
Internet address(es):
General address of the contracting authority: http://www.verkeersonderneming.nl
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: the abovementioned address

.2. Type of the contracting authority
Regional or local authority

1.3. Main activity
General public services

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title attributed to the contract by the contracting authority
Contractnummer 100900, Spitsmijden A15.

I.1.2. Type of contract and place of performance or delivery
Services
Service category No 27: Other services
NUTS code NL335 Groot-Rijnmond

1.1.3. Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract
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I.1.4. Information about framework agreement

1.1.5. Short description of the contract or purchase(s)
Het beinvloeden van mobiliteitsgedrag van weggebruikers op de A15 in de periode van januari
2013 tot en met februari 2014.

1.1.6. CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 71000000
Architectural, construction, engineering and inspection services

I.1.7. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

11.1.8. Lots
This contract is divided into lots: no

11.1.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement

1.2.1. Total quantity or scope
Estimated value excluding VAT: 2 400 000 EUR

1.2.2. Information about options
Options: no

11.2.3. Information about renewals
I.3. Duration of the contract or time limit for completion
Start 1.11.2012. Completion 28.2.2014

Section lll: Legal, economic, financial and technical information

ll1.1. Conditions related to the contract

ll.1.1. Deposits and guarantees required
Geen.

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them
10 % op moment van Definitieve Gunning;
15 % op Moment van Oplevering
75 % gekoppeld aan daadwerkelijk gerealiseerde Spitsmijdingen in termijnen van vier
opeenvolgende Werkweken.

ll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded

lll.1.4. Contract performance conditions
The performance of the contract is subject to particular conditions: no

lll.2. Conditions for participation

n.2.1.
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Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers

List and brief description of conditions: Overeenkomstig de aanbestedingsstukken bij
inschrijving verstrekken:

1) Ingevulde Eigen Verklaring;

2) Verklaring m.b.t. rechtmatige inschrijving;

3) Verklaringen aangaande/van andere natuurlijke of rechtspersonen op wie men zich beroept.
Na inischrijving op verzoek verstrekken:

1) Uittreksel KvK of volmacht

2) Verklaring Omtrent Gedrag of weigeringsbeschikking

ll.2.2. Economic and financial ability
List and brief description of conditions: Overeenkomstig de aanbestedingsdocumenten op
verzoek verstrekken:
1) Omzetverklaring
2) Jaarrekening
Minimum level(s) of standards possibly required: Overeenkomstig de
aanbestedingsdocumenten:
1) Een omzet van EUR 4.000.000,-
2) Voldoende draagkracht en continuiteit

ll.2.3. Technical and professional ability
List and brief description of conditions:
Overeenkomstig de aanbestedingsdocumenten bij inschrijving verstrekken:
1) Opgave van (uitgevoerde) opdrachten met accountantsverklaring
Minimum level(s) of standards possibly required:
Overeenkomstig de aanbestedingsdocumenten.
1) Projectmanagement van een uitgevoerde opdracht op het gebied van op het gebied van het
beinvloeden van mobiliteitsgedrag met een overeengekomen bedrag (opdrachtsom) of
gefactureerd bedrag gelijk aan of groter dan EUR 2.000.000,- exclusief omzetbelasting,
waarbij de inschrijver was belast met de dagelijkse organisatie en leiding van de
referentieopdracht.
2) Ervaring met:
a. het leveren, implementeren en beheren van modules die in gezamenlijkheid een compleet
systeem met front- en back-office ten behoeve van klantcommunicatie kunnen vormen, voor
een beheerperiode van tenminste 1 jaar, met welk systeem een hier gevraagde dienst als
spitsmijden zou kunnen worden gerealiseerd;
b. het leveren en beheren van technologie die het volgen van voertuigen in dynamische
verkeerscorridors mogelijk maakt;
c. prijs en/ of beloningsprikkels om gedragsverandering te verkrijgen specifiek in de verkeer-
en vervoersector,
d. klantcommunicatie, gedurende een aaneengesloten periode van ten minste 1 jaar, met
minimaal 1 000 klanten;
e. de context waarin mobiliteitsvraagstukken in Nederland zich afspelen (politiek bestuurlijke
besluitvormingsprocessen; omgeving, taken, bevoegdheden en verantwoordelijkheden van de
betrokken actoren; wet- en regelgeving).

lll.2.4. Information about reserved contracts
ll.3. Conditions specific to services contracts
lll.3.1. Information about a particular profession
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Execution of the service is reserved to a particular profession: no

ll.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: no

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
An electronic auction will be used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
100900

IV.3.2. Previous publication concerning this procedure
Prior information notice

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document
Time limit for receipt of requests for documents or for accessing documents: 2.10.2012 - 12:00
Payable documents: no

IV.3.4. Time limit for receipt of tenders or requests to participate
2.10.2012 - 12:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.3.6. Languages in which tenders or requests to participate may be submitted
Dutch.

IV.3.7. Minimum time frame during which the tenderer must maintain the tender
Duration in days: 45 (from the date stated for receipt of tender)

IV.3.8. Conditions for opening of tenders
Date: 2.10.2012 - 14:00
Persons authorised to be present at the opening of tenders: no
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Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.3. Additional information
De aanbesteding geschiedt volgens het Aanbestedingsreglement Werken (ARW 2005).
Aanbestedingswijze: Europese aanbesteding volgens de openbare procedure.
Aanbestedingsdocumenten kunnen gedownload worden op www.aanbestedingskalender.nl.

VI1.4. Procedures for review

V1.4.1. Review body
Official name: burgerlijke rechter te 's-Gravenhage
Country: Netherlands
Body responsible for mediation procedures
Country: Netherlands

Vi.4.2. Review procedure
Precise information on deadline(s) for review procedures: Zie hiervoor het
aanbestedingsregelement genoemd onder VI.3.

V1.4.3. Service from which information about the review procedure may be obtained
Official name: De Verkeersonderneming
Postal address: Boompjes 200
Town: Rotterdam
Postal code: 3011 XD
Country: Netherlands
E-mail: p.debruijne@phbm.nl
Telephone: +31 104026903

VI.5. Date of dispatch of this notice
17.8.2012
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