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See the notice on TED website 267935-2021 - Competition
Spain-Seville: Computer-related services
OJ S 102/2021 28/05/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Consejería de Turismo, Regeneración, Justicia y Administración Local
National registration number: S4111001F
Postal address: Plaza Nueva, 4
Town: Sevilla
NUTS code: ES61 Andalucía
Postal code: 41001
Country: Spain
Contact person: Servicio de Contratación
E-mail: consultas.contratacion.ctrjal@juntadeandalucia.es
Telephone: +34 677906503/ +34 600157101

:Internet address(es)
Main address: https://juntadeandalucia.es/temas/contratacion-publica/perfiles-licitaciones
/perfiles-contratante.html

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://juntadeandalucia.es/temas/contratacion-publica/perfiles-licitaciones/perfiles-
contratante.html
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://sirecbkdexp.
chap.junta-andalucia.es/liciElec/web/

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicio para la gestión de la producción, administración y explotación de los sistemas 
informáticos en el ámbito de la consejería
Reference number: 2020/899814

Main CPV code
72500000 Computer-related services

https://ted.europa.eu/en/notice/-/detail/267935-2021
mailto:consultas.contratacion.ctrjal@juntadeandalucia.es?subject=TED
https://juntadeandalucia.es/temas/contratacion-publica/perfiles-licitaciones/perfiles-contratante.html
https://juntadeandalucia.es/temas/contratacion-publica/perfiles-licitaciones/perfiles-contratante.html
https://juntadeandalucia.es/temas/contratacion-publica/perfiles-licitaciones/perfiles-contratante.html
https://juntadeandalucia.es/temas/contratacion-publica/perfiles-licitaciones/perfiles-contratante.html
https://sirecbkdexp.chap.junta-andalucia.es/liciElec/web/
https://sirecbkdexp.chap.junta-andalucia.es/liciElec/web/
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II.1.3. Type of contract
Services

Short description
Servicio que asuma las actividades y tareas necesarias para una completa gestión, 
administración y explotación de los sistemas informáticos, entendiendo como tales todo los 
elementos software, hardware y de comunicaciones que dan soporte a los sistemas de 
información y los correspondientes al puesto de trabajo y la atención a los usuarios finales de 
dichos sistemas.

Estimated total value
Value excluding VAT: 5 079 755,92 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Centro de atención a usuarios
Lot No: 1

Additional CPV code(s)
72500000 Computer-related services, , 72600000 Computer support and consultancy services
72700000 Computer network services

Place of performance
NUTS code: ES61 Andalucía
Main site or place of performance: Andalucía.

Description of the procurement
Lote 1: centro de atención a usuarios.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 476 370,24 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Sí, de hasta veinticuatro meses adicionales.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Administración y explotación de las infraestructuras
Lot No: 2

Additional CPV code(s)
72500000 Computer-related services, , 72600000 Computer support and consultancy services
72700000 Computer network services

Place of performance
NUTS code: ES61 Andalucía
Main site or place of performance: Andalucía.

Description of the procurement
Lote 2: administración y explotación de las infraestructuras.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 815 401,26 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Sí, de hasta veinticuatro meses adicionales.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Soporte a puesto de trabajo de Servicios Centrales
Lot No: 3
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Additional CPV code(s)
72500000 Computer-related services, , 72600000 Computer support and consultancy services
72700000 Computer network services

Place of performance
NUTS code: ES61 Andalucía
Main site or place of performance: Andalucía.

Description of the procurement
Lote 3: soporte a puesto de trabajo de Servicios Centrales.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 091 411,36 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Sí, de hasta veinticuatro meses adicionales.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Soporte a puesto de trabajo de delegaciones provinciales
Lot No: 4

Additional CPV code(s)
72500000 Computer-related services, , 72600000 Computer support and consultancy services
72700000 Computer network services

Place of performance
NUTS code: ES61 Andalucía
Main site or place of performance: Andalucía.

Description of the procurement
Lote 4: soporte a puesto de trabajo de delegaciones provinciales.
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Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 696 573,06 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Sí, de hasta veinticuatro meses adicionales.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
Para favorecer la reducción del impacto negativo de la tecnología en el medio ambiente se 
solicita que el adjudicatario del presente contrato deberá contar con un plan corporativo de 
protección del medio ambiente que asegure que la empresa actúa siempre en base al 
principio de protección del medio ambiente, que deberá presentar junto con la documentación 
previa en su momento.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 15/06/2021 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 2 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 23/06/2021 09:30Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo de Recursos Contractuales de la Junta de Andalucía
Town: Sevilla
Postal code: 41001
Country: Spain

Date of dispatch of this notice
24/05/2021


