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II.1.

I.5.

I.4.

I.2.

I.1.

I.1.

See the notice on TED website 268371-2017 - Result
United Kingdom-Watford: Social services
OJ S 131/2017 12/07/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Watford Borough Council
Postal address: Town Hall
Town: Watford
NUTS code: UKH23 Hertfordshire
Postal code: WD17 3EX
Country: United Kingdom
Contact person: Corporate Procurement Manager
E-mail: howard.hughes@watford.gov.uk
Telephone: +44 1923278370

:Internet address(es)
Main address: http://www.watford.gov.uk
Address of the buyer profile: http://www.watford.gov.uk

Name and addresses
Official name: Other Local Authorities named in the Notice and Procurement documents
Postal address: Town Hall
Town: Watford
NUTS code: UKH23 Hertfordshire
Postal code: WD17 3EX
Country: United Kingdom
Contact person: Corporate Procurement Manager
E-mail: howard.hughes@watford.gov.uk
Telephone: +44 1923278370

:Internet address(es)
Main address: http://www.watford.gov.uk
Address of the buyer profile: http://www.watford.gov.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

https://ted.europa.eu/en/notice/-/detail/268371-2017
mailto:howard.hughes@watford.gov.uk?subject=TED
http://www.watford.gov.uk
http://www.watford.gov.uk
mailto:howard.hughes@watford.gov.uk?subject=TED
http://www.watford.gov.uk
http://www.watford.gov.uk
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II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1. Title
Syrian Refugee Resettlement Programme.

Main CPV code
85320000 Social services

Type of contract
Services

Short description
A Framework Agreement to provide services for the 10 district and borough councils in 
Hertfordshire when taking part in the Government's Syrian Vulnerable Persons Resettlement 
Scheme.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 1 500 000,00 GBP

Description

Title
Provision of resettlement support to beneficiaries of the Syrian Vulnerable Persons 
Resettlement Scheme
Lot No: 1

Additional CPV code(s)
98133100 Civic betterment and community facility support services, , 85320000 Social services

, , 80000000 Education and training services 85000000 Health and social work services
, 85140000 Miscellaneous health services 85323000 Community health services

Place of performance
NUTS code: UKH23 Hertfordshire
Main site or place of performance: Hertfordshire.

Description of the procurement
The lot under this framework agreement is to provide support to Beneficiaries of the Syrian 
Vulnerable Persons Resettlement Scheme.

Award criteria
Quality criterion - Name: Experience / Weighting: 40
Quality criterion - Name: Staffing / Weighting: 15
Quality criterion - Name: Recording and reporting systems / Weighting: 15
Quality criterion - Name: Service resilience / Weighting: 10
Cost criterion - Name: Pricing / Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

Part of a Framework Agreement for use by the following UK public sector bodies (and any 
future successors to these organisations) being the 10 District and Borough Councils in 
Hertfordshire:
Broxbourne BC, Dacorum BC, East Herts DC, Hertsmere BC, North Hertfordshire DC, St 
Albans City and DC, Stevenage BC, Three Rivers DC, Watford BC, Welwyn Hatfield BC.

Description

Title
Provision of furnishings, household items and fittings for homes provided under the Syrian 
Vulnerable Persons Resettlement Programme
Lot No: 2

Additional CPV code(s)
39000000 Furniture (incl. office furniture), furnishings, domestic appliances (excl. lighting) and 
cleaning products, , , 39140000 Domestic furniture 39141000 Kitchen furniture and equipment

, 39143000 Bedroom, dining room and living-room furniture 39150000 Miscellaneous furniture 
, and equipment 39220000 Kitchen equipment, household and domestic items and catering 

supplies

Place of performance
NUTS code: UKH23 Hertfordshire
Main site or place of performance: Hertfordshire.

Description of the procurement
Provision of furnishings, household items and fittings for homes provided under the 
Programme as listed in the Specification and to be supplied to standards specified and 
installed in the way specified.

Award criteria
Quality criterion - Name: Experience / Weighting: 40
Quality criterion - Name: Staffing / Weighting: 15
Quality criterion - Name: Recording and reporting systems / Weighting: 15
Quality criterion - Name: Service resilience / Weighting: 10
Cost criterion - Name: Pricing / Weighting: 20

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Part of a Framework Agreement for use by the following UK public sector bodies (and any 
future successors to these organisations) being the 10 District and Borough Councils in 
Hertfordshire:
Broxbourne BC, Dacorum BC, East Herts DC, Hertsmere BC, North Hertfordshire DC, St 
Albans City and DC, Stevenage BC, Three Rivers DC, Watford BC, Welwyn Hatfield BC.

Section IV: Procedure

Description
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

Title:
Provision of resettlement support to beneficiaries of the Syrian Vulnerable Persons 
Resettlement Scheme

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
27/06/2017

Information about tenders
Number of tenders received: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: British Refugee Council,
Postal address: Gredley House, 11 Broadway, Stratford
Town: London
NUTS code: UKI4 Inner London - East
Postal code: E15 4BQ
Country: United Kingdom
E-mail: martin.tyler@refugeecouncil.org.uk
Telephone: +44 2073466700
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 250 000,00 GBP
Total value of the contract/lot: 1 250 000,00 GBP

Information about subcontracting

Section VI: Complementary information

mailto:martin.tyler@refugeecouncil.org.uk?subject=TED
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VI.5.

VI.4.1.

VI.4.

VI.3. Additional information
Watford BC has established a Framework Agreement for use by the following UK public sector 
bodies (and any future successors to these organisations) being the ten District and Borough 
Councils in Hertfordshire:
Broxbourne Borough Council;
Dacorum Borough Council;
East Herts District Council;
Hertsmere Borough Council;
North Hertfordshire District Council;
St Albans City and District Council;
Stevenage Borough Council;
Three Rivers District Council;
Watford Borough Council;
Welwyn Hatfield Borough Council.
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=267285110
GO Reference: GO-2017710-PRO-10603788.

Procedures for review

Review body
Official name: Watford Borough Council
Postal address: Town Hall
Town: Watford
Postal code: WD17 3EX
Country: United Kingdom
E-mail: howard.hughes@watford.gov.uk
Telephone: +44 1923278370
Internet address: www.watford.gov.uk

Date of dispatch of this notice
10/07/2017

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=267285110
mailto:howard.hughes@watford.gov.uk?subject=TED
http://www.watford.gov.uk

