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See the notice on TED website 268471-2016 - Result
United Kingdom-Gillingham: IT services: consulting, software development, Internet and support
OJ S 148/2016 03/08/2016
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Medway NHS Foundation Trust

: Green Zone, Level 1, Medway Maritime Hospital, Windmill RoadPostal address
: GillinghamTown

: ME7 5NYPostal code
: United KingdomCountry

: Mr Daniel MedleyFor the attention of
 E-mail: daniel.medley@medway.nhs.uk

: +44 1634830000Telephone
Internet address(es):
General address of the contracting authority: http://www.medway.nhs.uk

Type of the contracting authority
Other: NHS Trust

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Medway Order Comms.

Type of contract and place of performance or delivery
Supplies
Purchase
NUTS code UKJ4 Kent

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
To implement an electronic order comms solution primarily for Pathology and Radiology 
requesting and results reporting for all Trust-based clinicians and GPs within the Medway 
and Swale Clinical Commissioning Groups (CCGs). The system will also be available for 
other key healthcare partners within the community such as Prisons and the Army 
barracks. The system will be implemented in phases with Pathology and Radiology in the 1st

phase and other services, to be confirmed, in future phases. For users of key acute 
services, initially Pathology and Radiology, to be able to place requests for services, such 

https://ted.europa.eu/en/notice/-/detail/268471-2016
mailto:daniel.medley@medway.nhs.uk?subject=TED
http://www.medway.nhs.uk
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as diagnostic testing, electronically and to securely receive results/outputs electronically so 
that almost all requests and results will be delivered electronically. The implementation will 
improve patient safety and overall experience during healthcare episodes through 
increased data accuracy and information availability and improved data flows and faster 
diagnostic results in many cases. Increased use of technology will facilitate upcoming 
projects and programmes intended to reduce the Trust's reliance on paper and inefficient 
manual data entry processes.

CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
Lowest price

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure

Section V: Award of contract

Contract No: A7VK-9SOT4U
Lot title: Medway Order Comms

Date of conclusion of the contract
6.7.2016

Information about tenders
Number of tenders received: 3

Number of tenders received by electronic means: 3

Name and address of the contractor
Official name: Ideagen PLC

: Ergo House, Ruddington Fields Business ParkPostal address
: NottinghamTown
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: NG11 6JSPostal code
: United KingdomCountry

 E-mail: ojeu@ideagenplc.com
: +44 1629699100Telephone

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 443 045 GBP
excluding VAT
Total value of the procurement:
excluding VAT
If annual or monthly value:

Number of years: 5

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
1.8.2016
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