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I.1.

I.1.

I.1.

See the notice on TED website 268472-2021 - Result
Denmark-Copenhagen: IT services: consulting, software development, Internet and support
OJ S 102/2021 28/05/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: VisitDenmark
National registration number: 33055331
Postal address: Islands Brygge 43, 3.
Town: København S
NUTS code: DK011 Byen København
Postal code: 2300
Country: Denmark
Contact person: Ulrik Lerche
E-mail: ulrler@visitdenmark.com

:Internet address(es)
Main address: https://www.ethics.dk/ethics/eo#/185867c2-91a4-4652-8c5d-442c6c4c3aa9
/homepage

Name and addresses
Official name: Danske Destinationer
National registration number: 33652232
Postal address: Nørregade 7B
Town: København K
NUTS code: DK011 Byen København
Postal code: 1165
Country: Denmark
Contact person: Ulrik lerche
E-mail: ulrler@visitdenmark.com

:Internet address(es)
Main address: https://danskedestinationer.dk/

Name and addresses
Official name: Dansk Turismefremme
National registration number: 33820321
Postal address: Strandvejen 6
Town: Kerteminde 6
NUTS code: DK031 Fyn
Postal code: 5300
Country: Denmark
Contact person: Ulrik Lerche
E-mail: ulrler@visitdenmark.com

:Internet address(es)
Main address: https://www.danskturismefremme.dk/

https://ted.europa.eu/en/notice/-/detail/268472-2021
mailto:ulrler@visitdenmark.com?subject=TED
https://www.ethics.dk/ethics/eo#/185867c2-91a4-4652-8c5d-442c6c4c3aa9/homepage
https://www.ethics.dk/ethics/eo#/185867c2-91a4-4652-8c5d-442c6c4c3aa9/homepage
mailto:ulrler@visitdenmark.com?subject=TED
https://danskedestinationer.dk/
mailto:ulrler@visitdenmark.com?subject=TED
https://www.danskturismefremme.dk/
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II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1. Name and addresses
Official name: Fonden Wonderful Copenhagen
National registration number: 16326798
Postal address: Nørregade 7B
Town: København K
NUTS code: DK011 Byen København
Postal code: 1165
Country: Denmark
Contact person: Ulrik Lerche
E-mail: ulrler@visitdenmark.com

:Internet address(es)
Main address: https://www.wonderfulcopenhagen.dk/

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Body governed by public law

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
Drift, vedligeholdelse og videreudvikling af GuideDanmark database

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Kontrakten vedrører drift, vedligeholdelse og videreudvikling af GuideDanmark databasen.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 7 034 820,00 DKK

Description

Additional CPV code(s)
72400000 Internet services, , 72420000 Internet development services 72910000 Computer 

, , back-up services 72250000 System and support services 72260000 Software-related 
, services 72230000 Custom software development services

Place of performance
NUTS code: DK011 Byen København

mailto:ulrler@visitdenmark.com?subject=TED
https://www.wonderfulcopenhagen.dk/
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4. Description of the procurement
GuideDanmark er den fælles database for dansk turisme. I databasen registreres danske 
turistprodukter. Med turistprodukter menes de aktiviteter, attraktioner, overnatning med videre, 
som en turist eller mødeplanlægger forbruger i forbindelse med et ferie- eller mødeophold i 
Danmark. I databasen er der i dag registreret omkring 37 000 turistprodukter.
Det er de danske turistbureauer og VisitDenmark, der er ansvarlig for registreringen og den 
løbende opdatering af informationerne. Det er ca. 80 turistbureauer – i denne sammenhæng 
kaldet GuideDanmark kontorer, som står for registrering af turistprodukter i Danmark. Dertil 
kommer Horesta, som er ansvarlig for registreringen af informationer om deres 
medlemshoteller og DanHostel, som registrerer og vedligeholder informationer om 
vandrehjem. Alle produkter skal registreres på dansk og kan efterfølgende også registeres på 
engelsk og tysk.
GuideDanmark drives af VisitDenmark på vegne af Det Digitale Partnerskab. Det er 
partnerskabet, der har besluttet at konkurrenceudsætte drift, vedligeholdelse og 
videreudvikling af GuideDanmark.
GuideDanmark er i dag varetaget af det danske firma Combine som har driftet løsningen i 5 år.

Award criteria
Quality criterion - Name: Funktionalitet / Weighting: 45 %
Quality criterion - Name: Samarbejde / Weighting: 20 %
Price - Weighting: 35 %

Information about options
Options: yes
Description of options: 
Udbuddet indeholder en option på udvikling af et nyt datadistributions REST API.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 251-630482

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/630482-2020
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Section V: Award of contract

Contract No: 1

Title:
Kontrakt om drift, vedligeholdelse og videreudvikling af GuideDanmark database

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
10/05/2021

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 3
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Combine A/S
National registration number: 37342084
Postal address: Dannebrogsgade 58 A, 2. sal
Town: Aalborg
NUTS code: DK05 Nordjylland
Postal code: 9000
Country: Denmark
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 000 000,00 DKK
Total value of the contract/lot: 7 034 820,00 DKK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for Udbud
Postal address: Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405600
Internet address: https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/

mailto:klfu@naevneneshus.dk?subject=TED
https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/
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VI.5.

VI.4.4.

VI.4.3. Review procedure
Precise information on deadline(s) for review procedures: 
I henhold til lovbekendtgørelse nr. 593 af 2. juni 2016 om Klagenævnet for Udbud gælder 
følgende klagefrist i relation til gennemførelse af udbuddet:
Klager over udbuddet eller beslutninger omfattet af udbudslovens afsnit II skal være indgivet til 
Klagenævnet for Udbud inden 45 dage efter, at ordregiver har offentliggjort en bekendtgørelse 
i Den Europæiske Unions Tidende om, at ordregiveren har indgået en kontrakt. Fristen regnes 
fra dagen efter den dag, hvor bekendtgørelsen er blevet offentliggjort jf. § 7, stk. 2, nr. 1.

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: www.kfst.dk

Date of dispatch of this notice
25/05/2021

mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

