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I.4.

I.2.

I.1.

I.1.

I.1.

See the notice on TED website 268943-2018 - Result
United Kingdom-Colchester: Health and social work services
OJ S 118/2018 22/06/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: North East Essex Clinical Commissioning Group
Postal address: Aspen House, Stephenson Road
Town: Colchester
NUTS code: UKH3 Essex
Postal code: CO4 9QR
Country: United Kingdom
Contact person: Charles Kirabo
E-mail: charles.kirabo@attain.co.uk

:Internet address(es)
Main address: www.neessexccg.nhs.uk

Name and addresses
Official name: Ipswich and East Suffolk Clinical Commissioning Group
Postal address: Endeavour House, 8 Russell Road
Town: Ipswich
NUTS code: UKH14 Suffolk
Postal code: IP1 2BX
Country: United Kingdom
Contact person: charles kirabo
E-mail: charles.kirabo@attain.co.uk

:Internet address(es)
Main address: http://www.ipswichandeastsuffolkccg.nhs.uk/Home.aspx

Name and addresses
Official name: West Suffolk Clinical Commissioning Group
Postal address: West Suffolk House, Western Way
Town: Bury St Edmonds
NUTS code: UKH14 Suffolk
Postal code: IP33 3YU
Country: United Kingdom
Contact person: charles kirabo
E-mail: charles.kirabo@attain.co.uk

:Internet address(es)
Main address: https://www.westsuffolkccg.nhs.uk/

Information about joint procurement
The contract involves joint procurement

https://ted.europa.eu/en/notice/-/detail/268943-2018
mailto:charles.kirabo@attain.co.uk?subject=TED
http://www.neessexccg.nhs.uk
mailto:charles.kirabo@attain.co.uk?subject=TED
http://www.ipswichandeastsuffolkccg.nhs.uk/Home.aspx
mailto:charles.kirabo@attain.co.uk?subject=TED
https://www.westsuffolkccg.nhs.uk/
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Integrated Urgent Care Service
Reference number: ACE-0320-2018-Ipsw/W Suff/NEE

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
This is a Contract Award Notice. NHS Ipswich and East Suffolk Clinical Commissioning Group, 
NHS West Suffolk Clinical Commissioning Group and NHS North East Essex Clinical 
Commissioning Group sought to jointly commission an Integrated Urgent Care Service across 
Suffolk (minus Waveney) and North East Essex.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 61 481 900,00 GBP

Description

Additional CPV code(s)
79512000 Call centre, , 85141220 Advisory services provided by nurses 85312310 Guidance 
services

Place of performance
NUTS code: UKH14 Suffolk
NUTS code: UKH3 Essex
Main site or place of performance: Suffolk (minus Waveney) and North East Essex

Description of the procurement
This is a contract award. The 3 CCGs are all within the same Sustainability and 
Transformation Plan (STP) footprint and sought to award a contract for the provision of a 
functionally integrated 24/7 urgent care access, clinical advice and treatment service 
(incorporating NHS 111 and OOH services). Other potential services include the provision of 
Primary Care streaming in ED for the Suffolk CCGs. Please see Contract Notice for further 
detail.

Award criteria
Cost criterion - Name: Quality / Weighting: 80
Cost criterion - Name: Price / Weighting: 18
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

Cost criterion - Name: Finance question / Weighting: 2

Information about options
Options: yes
Description of options: 
An option to extend for an additional 2 years. Further options are mentioned within Section II.
2.4 of the Contract Notice.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 025-053935

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/05/2018

Information about tenders
Number of tenders received: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Care UK
Postal address: Hawker House, 5-6 Napier Court, Napier Road
Town: Reading
NUTS code: UK United Kingdom

https://ted.europa.eu/en/notice/-/detail/053935-2018
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

Postal code: RG1 8BW
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 61 481 900,00 GBP

Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

Additional information
The Service to which this Procurement relates fall within Schedule 3 of the Public Contracts 
Regulations 2015 (the “Regulations”). As such, the procurement of the Service was run as a 
bespoke process akin to the Open Procedure, involving the process outlined within the suite of 
procurement documents. The Contracting Authorities do not intend to hold themselves bound 
by any of the Regulations, save those applicable to Schedule 3 Services.

Procedures for review

Review body
Official name: North East Essex Clinical Commissioning Group
Postal address: Aspen House, Stephenson Road, Severalls Business Park
Town: Colchester
Postal code: CO4 9QR
Country: United Kingdom
E-mail: charles.kirabo@attain.co.uk

Date of dispatch of this notice
20/06/2018

mailto:charles.kirabo@attain.co.uk?subject=TED

