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270563-2026 - Planning

Luxembourg — License management software package — Operational Risk Management Software
OJ S 77/2026 21/04/2026

Prior information notice or a periodic indicative notice used only for information

Supplies - Services

1. Buyer

1.1. Buyer
Official name: European Stability Mechanism (ESM)
Email: procurement@esm.europa.eu
Legal type of the buyer: International organisation
The buyer is a contracting entity
Activity of the contracting authority: Economic affairs

2. Procedure

2.1. Procedure
Title: Operational Risk Management Software
Description: The objective of this procurement procedure is to identify a Service Provider able
to provide an Operational Risk Management Software containing the following functionalities:
Policies and procedure repository Business processes / controls repository RCSA Operational
risk incident management Key risk indicators Reporting This tool should enable the
Operational Risk Management team to work in a more effective manner, by automating and
enhancing the existing processes.

2.1.1. Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
Main classification (cpv): 48218000 License management software package
Additional classification (cpv): 48218000 License management software package

2.1.2. Place of performance
Anywhere in the European Economic Area
Additional information: Luxembourg

2.1.4. General information
Legal basis:
Other
Neither Directive 2014/24/EU of the European Parliament and of the Council of 26 February
2014 nor Regulation (EU, Euratom) 2018/1046 of the European Parliament and of the Council
of 18 July 2018 (as amended) apply to the ESM. The ESM procures supplies, services, and
works on its own behalf and for its own account pursuant to the ESM procurement policy as
published on the ESM website.

3. Part

3.1. Part: PAR-0001
Title: Operational Risk Management Software

270563-2026 Page 1/3


https://ted.europa.eu/en/notice/-/detail/270563-2026
mailto:procurement@esm.europa.eu

3.1.1.

3.1.2.

3.1.5.

Description: software

Purpose
Main nature of the contract: Supplies

Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48100000 Industry specific software package

Place of performance
Anywhere in the European Economic Area

General information

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

8. Organisations

8.1.

8.1.

ORG-0001

Official name: European Stability Mechanism (ESM)
Registration number: ESM

Postal address: 6a Circuit de la Foire Internationale
Town: Luxembourg

Postcode: 1347

Country: Luxembourg

Contact point: Mr. Kallirroi Kapetanaki

Email: procurement@esm.europa.eu

Telephone: +352 2609620

Internet address: https://www.esm.europa.eu/
Roles of this organisation:

Buyer

Procurement service provider

ORG-0000

Official name: Publications Office of the European Union
Registration number: PUBL

Town: Luxembourg

Postcode: 2417

Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

Email: ted@publications.europa.eu

Telephone: +352 29291

Internet address: https://op.europa.eu

Roles of this organisation:

TED eSender

Notice information
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Notice identifier/version: 7380a66f-5f93-41cf-8a6¢c-63695c060899 - 01

Form type: Planning

Notice type: Prior information notice or a periodic indicative notice used only for information

Notice subtype: E2

Notice dispatch date: 20/04/2026 07:23:12 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English
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Notice publication number: 270563-2026

OJ S issue number: 77/2026

Publication date: 21/04/2026

Estimated date of publication of a contract notice within this procedure: 01/06/2026
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