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See the notice on TED website

272411-2026 - Result
Estonia – Adult and other education services – MS Office koolitus
OJ S 77/2026 21/04/2026
Contract or concession award notice – light regime
Services

1. Buyer

1.1.  Buyer
Official name: Eesti Töötukassa
Email: info@tootukassa.ee
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Social protection

2. Procedure

2.1.  Procedure
Title: MS Office koolitus
Description: Koolituse eesmärk on anda esmased teadmised ja praktilised oskused Microsoft 
Office kontoritarkvarade MS Word, MS Excel, MS PowerPoint ja MS Outlook ning e-
keskkondade MS Teams ja/või Zoom kasutamiseks. Koolituse sihtrühm on Eesti Töötukassa 
kliendid, kes omavad arvutikasutamise oskust ja kellel puuduvad või on vähesed MS Office 
kasutamise teadmised ja oskused. / Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata 
hanke alusdokumentidest
Procedure identifier: 4c74fcbe-e70a-4d1f-a67d-56a26c1ed82b
Internal identifier: 306562-0000
Type of procedure: Other single stage procedure
Main features of the procedure: Sotsiaal- ja eriteenuste erimenetlus

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 80400000 Adult and other education services

2.1.2.  Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Tartu linn, Tartu linn

2.1.2.  Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Rapla linn

2.1.2.  Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Viljandi linn

2.1.2.  Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)

https://ted.europa.eu/en/notice/-/detail/272411-2026
mailto:info@tootukassa.ee


272411-2026 Page 2/8

Country: Estonia
Additional information: Tallinna linn

2.1.2.  Place of performance
Country subdivision (NUTS): Põhja-Eesti (EE001)
Country: Estonia
Additional information: Tallinna linn

2.1.2.  Place of performance
Country subdivision (NUTS): Kirde-Eesti (EE00A)
Country: Estonia
Additional information: Narva linn

2.1.2.  Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Kuressaare linn

2.1.2.  Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Pärnu linn, Pärnu linn

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0002
Title: Rapla linn
Description: Koolituse eesmärk on anda esmased teadmised ja praktilised oskused Microsoft 
Office kontoritarkvarade MS Word, MS Excel, MS PowerPoint ja MS Outlook ning e-
keskkondade MS Teams ja/või Zoom kasutamiseks. Koolituse sihtrühm on Eesti Töötukassa 
kliendid, kes omavad arvutikasutamise oskust ja kellel puuduvad või on vähesed MS Office 
kasutamise teadmised ja oskused. / Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata 
hanke alusdokumentidest
Internal identifier: 306562-0002

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 80400000 Adult and other education services

5.1.2.  Place of performance
Country subdivision (NUTS): Kesk-Eesti (EE009)
Country: Estonia
Additional information: Rapla linn

5.1.6.  General information
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
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Description: Hankija võib kõrvaldada riigihankest pakkuja kes on rikkunud õigusaktidest või 
kollektiivlepingust tulenevaid keskkonna-, sotsiaal- või tööõiguse valdkonnas kohaldatavaid 
kohustusi (RHS § 95 lg 4 p 2).
Aim of strategic procurement: Reduction of environmental impacts
Description: Keskkonnahoidlikud tingimused on lisatud vastavustingimustesse: Pakkuja peab 
koolitust pakkuma kohas, mis asub ühistranspordi ametlikust peatusest kuni 10 minuti 
jalutustee kaugusel.
Approach to reducing environmental impacts: Climate change mitigation

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Koolitusel ei osale puuetega inimesi

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Eesti 
Töötukassa

5.1.  Lot: LOT-0003
Title: Viljandi linn
Description: Koolituse eesmärk on anda esmased teadmised ja praktilised oskused Microsoft 
Office kontoritarkvarade MS Word, MS Excel, MS PowerPoint ja MS Outlook ning e-
keskkondade MS Teams ja/või Zoom kasutamiseks. Koolituse sihtrühm on Eesti Töötukassa 
kliendid, kes omavad arvutikasutamise oskust ja kellel puuduvad või on vähesed MS Office 
kasutamise teadmised ja oskused. / Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata 
hanke alusdokumentidest
Internal identifier: 306562-0003

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 80400000 Adult and other education services

5.1.2.  Place of performance
Country subdivision (NUTS): Lõuna-Eesti (EE008)
Country: Estonia
Additional information: Viljandi linn

https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
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5.1.6.
 
General information
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: Hankija võib kõrvaldada riigihankest pakkuja kes on rikkunud õigusaktidest või 
kollektiivlepingust tulenevaid keskkonna-, sotsiaal- või tööõiguse valdkonnas kohaldatavaid 
kohustusi (RHS § 95 lg 4 p 2).
Aim of strategic procurement: Reduction of environmental impacts
Description: Keskkonnahoidlikud tingimused on lisatud vastavustingimustesse: Pakkuja peab 
koolitust pakkuma kohas, mis asub ühistranspordi ametlikust peatusest kuni 10 minuti 
jalutustee kaugusel.
Approach to reducing environmental impacts: Climate change mitigation

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Koolitusel ei osale puuetega inimesi

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Eesti 
Töötukassa

5.1.  Lot: LOT-0007
Title: Kuressaare linn
Description: Koolituse eesmärk on anda esmased teadmised ja praktilised oskused Microsoft 
Office kontoritarkvarade MS Word, MS Excel, MS PowerPoint ja MS Outlook ning e-
keskkondade MS Teams ja/või Zoom kasutamiseks. Koolituse sihtrühm on Eesti Töötukassa 
kliendid, kes omavad arvutikasutamise oskust ja kellel puuduvad või on vähesed MS Office 
kasutamise teadmised ja oskused. / Kõrvaldamise alused ja kvalifitseerimistingimused: Vaata 
hanke alusdokumentidest
Internal identifier: 306562-0007

5.1.1.  Purpose
Main nature of the contract: Services

https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
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Main classification (cpv): 80400000 Adult and other education services

5.1.2.  Place of performance
Country subdivision (NUTS): Lääne-Eesti (EE004)
Country: Estonia
Additional information: Kuressaare linn

5.1.6.  General information
Procurement Project not financed with EU Funds.

5.1.7.  Strategic procurement
Aim of strategic procurement: Fulfilment of social objectives
Description: Hankija võib kõrvaldada riigihankest pakkuja kes on rikkunud õigusaktidest või 
kollektiivlepingust tulenevaid keskkonna-, sotsiaal- või tööõiguse valdkonnas kohaldatavaid 
kohustusi (RHS § 95 lg 4 p 2).
Aim of strategic procurement: Reduction of environmental impacts
Description: Keskkonnahoidlikud tingimused on lisatud vastavustingimustesse: Pakkuja peab 
koolitust pakkuma kohas, mis asub ühistranspordi ametlikust peatusest kuni 10 minuti 
jalutustee kaugusel.
Approach to reducing environmental impacts: Climate change mitigation

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included with the following justification
Justification: Koolitusel ei osale puuetega inimesi

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Vaata hanke alusdokumentidest
Category of award weight criterion: Weight (points, exact)
Award criterion number: 100

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Mediation organisation: Riigihangete vaidlustuskomisjon
Review organisation: Riigihangete vaidlustuskomisjon
Information about review deadlines: https://fin.ee/riigihanked-riigiabi-osalused/riigihanked
/vaidlustusmenetlus
Organisation providing additional information about the procurement procedure: Eesti 
Töötukassa

6. Results

Value of all contracts awarded in this notice: 115 608,00 EUR

6.1.  Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.

https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
https://fin.ee/riigihanked-riigiabi-osalused/riigihanked/vaidlustusmenetlus
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6.1.2.  Information about winners
Winner: 
Official name: mittetulundusühing Valga Arvutikeskus
Tender: 
Tender identifier: 713077
Identifier of lot or group of lots: LOT-0002
Value of the tender: 24 576,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: 7-6.3/26/0025
Title: Tööturukoolituse haldusleping nr 7-6.3/26/0025
Date of the conclusion of the contract: 17/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 3

6.1.  Result lot identifier: LOT-0003
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: mittetulundusühing Valga Arvutikeskus
Tender: 
Tender identifier: 713077
Identifier of lot or group of lots: LOT-0003
Value of the tender: 15 360,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: 7-6.3/26/0025
Title: Tööturukoolituse haldusleping nr 7-6.3/26/0025
Date of the conclusion of the contract: 17/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 3

6.1.  Result lot identifier: LOT-0007
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
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Official name: mittetulundusühing Valga Arvutikeskus
Tender: 
Tender identifier: 713077
Identifier of lot or group of lots: LOT-0007
Value of the tender: 29 376,00 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: 7-6.3/26/0025
Title: Tööturukoolituse haldusleping nr 7-6.3/26/0025
Date of the conclusion of the contract: 17/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 3
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 3

8. Organisations

8.1.  ORG-0001
Official name: Eesti Töötukassa
Registration number: 74000085
Postal address: Lõõtsa tn 2a
Town: Tallinn
Postcode: 11415
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Contact point: HELINA REMMIK
Email: info@tootukassa.ee
Telephone: +372 6148533
Internet address: http://www.tootukassa.ee
Buyer profile: http://www.tootukassa.ee
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002
Official name: Riigihangete vaidlustuskomisjon
Registration number: 1000123
Postal address: Tartu mnt 85
Town: Tallinn
Postcode: 10115
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: vako@fin.ee
Telephone: +3726113713
Roles of this organisation: 

mailto:info@tootukassa.ee
http://www.tootukassa.ee
http://www.tootukassa.ee
mailto:vako@fin.ee
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Review organisation
Mediation organisation

8.1.  ORG-0003
Official name: Riigihangete register
Registration number: TED64
Postal address: Lõkke tn 4
Town: Tallinn
Postcode: 10122
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: register@riigihanked.riik.ee
Telephone: +3726113693
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: mittetulundusühing Valga Arvutikeskus
Size of the economic operator: Micro
Registration number: 80087434
Postal address: Vabaduse tn 22
Town: Valga vald
Postcode: 68204
Country subdivision (NUTS): Extra-Regio NUTS 3 (EEZZZ)
Country: Estonia
Email: info@walk.ee
Telephone: +3726113693
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0002, LOT-0003, LOT-0007

Notice information

Notice identifier/version: 4264b9f2-fb68-46d3-94e0-b507addfe4c6  -  01
Form type: Result
Notice type: Contract or concession award notice – light regime
Notice subtype: 33
Notice dispatch date: 20/04/2026 12:11:39 (UTC+03:00) Eastern European Summer Time, 
İstanbul, Mayotte
Notice dispatch date (eSender): 20/04/2026 13:00:10 (UTC+03:00) Eastern European 
Summer Time, İstanbul, Mayotte
Languages in which this notice is officially available: Estonian
Notice publication number: 272411-2026
OJ S issue number: 77/2026
Publication date: 21/04/2026

mailto:register@riigihanked.riik.ee
mailto:info@walk.ee
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