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See the notice on TED website 272583-2021 - Result
Norway-Hamar: Telecommunications services
OJ S 103/2021 31/05/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Hamar Kommune
National registration number: 970540008
Postal address: Vangsveien 51
Town: Hamar
NUTS code: NO Norge
Postal code: 2306
Country: Norway
Contact person: Harald Brovold
E-mail: harald.brovold@hamar.kommune.no
Telephone: +47 99090558

:Internet address(es)
Main address: https://permalink.mercell.com/130357489.aspx
Address of the buyer profile: http://www.hamar.kommune.no/

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
New Assignment Processing System for 110 exchanges — Pre-qualification
Reference number: 2020/3001

Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description
The purpose of the procurement is to replace the current assignment processing tool for all 
110 exchanges in Norway.
Vision, currently used by the centres, has reached the end of its technical life and needs to be 
replaced. Vision has, since procurement in connection with the introduction of Nødnett (the 
Norwegian Public Safety Network), been owned by the state. It has always been assumed that 

https://ted.europa.eu/en/notice/-/detail/272583-2021
mailto:harald.brovold@hamar.kommune.no?subject=TED
https://permalink.mercell.com/130357489.aspx
http://www.hamar.kommune.no/
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the state would be responsible for the procurement of Vision, while replacement of the tool and 
procurement of a new assignment processing tool is a municipal responsibility and will be 
financed by the municipalities.
See the attached tender documentation and all annexes for a comprehensive description.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 234 000 000,00 NOK

Description

Additional CPV code(s)
32230000 Radio transmission apparatus with reception apparatus, 32236000 Radio 

, , telephones 32344000 Reception apparatus for radiotelephony or radiotelegraphy 32344270 
, , Radio and telephone control system 32412000 Communications network 32418000 Radio 

, , network 32524000 Telecommunications system 35100000 Emergency and security 
, , equipment 35711000 Command, control, communication systems 45314000 Installation of 

, , telecommunications equipment 48219700 Communications server software package
, 48333000 Contact management software package 48451000 Enterprise resource planning 

, , software package 48510000 Communication software package 64210000 Telephone and 
, , data transmission services 64216000 Electronic message and information services

, 64220000 Telecommunication services except telephone and data transmission services
79711000 Alarm-monitoring services

Place of performance
NUTS code: NO Norge

Description of the procurement
The procurement of a new assignment processing tool will contribute to giving the 110 
operators a future-oriented, user-friendly and suitable support tool for processing all of the 
statutory tasks of the exchange. The new assignment processing tool is expected to be able to 
safeguard the needs of the 110 operators in relation to data, resources and events 
simultaneously, through simple work operations with intuitive and good work flow that will 
contribute to ensuring high quality quick processing of events.
For a description of the need and delivery, refer to the attached contract documents SSA-T 
and annex and SSA-V and annex.
The contracting authority retains the right to cancel the competition if it is not possible to 
achieve tenders within the economic limits of the project or if there is justifiable cause.

Award criteria
Quality criterion - Name: Quality and risk / Weighting: 68
Price - Weighting: 32

Information about options
Options: yes
Description of options: 
Option to extend for 2 years + 2 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 102-247158

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Title:
New Assignment Processing System for 110 exchanges, Tender Round

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/04/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Locus Solutions AS
National registration number: 935166438
Postal address: Leif Weldingsvei 20
Town: Sandefjord
NUTS code: NO Norge
Postal code: 3208
Country: Norway
Telephone: +47 33484200
Fax: +47 33484201

https://ted.europa.eu/en/notice/-/detail/247158-2020
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The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 234 000 000,00 NOK
Total value of the contract/lot: 234 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Hedmark Tingrett
Town: Hamar
Country: Norway

Date of dispatch of this notice
26/05/2021


