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See the notice on TED website

273309-2026 - Result
Croatia – Computer facilities management services – Najam i održavanje ispisnih rješenja na 
svim lokacijama HAC-a
OJ S 78/2026 22/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Hrvatske autoceste d.o.o.
Email: anita.nikolic@hac.hr
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Economic affairs

2. Procedure

2.1.  Procedure
Title: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a
Description: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a
Procedure identifier: bbb98593-7a56-4bee-9d57-d18700001c20
Internal identifier: D-2025-567
Type of procedure: Open
Main features of the procedure: Otvoreni postupak

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72514000 Computer facilities management services

2.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia

2.1.3.  Value
Estimated value excluding VAT: 520 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a (4 godine)
Description: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a (4 godine)
Internal identifier: D-2025-567-1

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72514000 Computer facilities management services

https://ted.europa.eu/en/notice/-/detail/273309-2026
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5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Mjesto izvršenja Usluge su lokacije Naručitelja sukladno točki 6. 
Tehničkih uvjeta i Prilogu – Kategorije uređaja po lokacijama.

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 367 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Prosječna tjedna potrošnja električne energije
Description: Maksimalan broj bodova koji ponuda može ostvariti u okviru ovog kriterija je 10,00 
bodova. Naručitelj kao kriterij određuje prosječnu tjednu potrošnju električne energije 
ponuđenog uređaja Kategorije A ( Veći kolor A3 multifunkcijski uređaj za 10-20 korisnika koji 
će biti instaliran na hodniku. Samostojeći. Potrošnja se izračunava kao Tjedni Energetski 
Koeficijent (TEC) u kWh/tjedan za uređaj Kategorije A. Vrijednost TEC > 0,7 kWh/tjedan - 3 
boda Vrijednost TEC > 0,6 i ≤ 0,7 kWh/tjedan - 5 bodova Vrijednost TEC ≤ 0,6 kWh/tjedan - 10 
bodova
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: Hrvatske 
autoceste d.o.o.
Organisation providing more information on the review procedures: Hrvatske autoceste d.o.o.
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5.1.  Lot: LOT-0002
Title: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a (2 godine)
Description: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a (2 godine)
Internal identifier: D-2025-567-2

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72514000 Computer facilities management services

5.1.2.  Place of performance
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Additional information: Mjesto izvršenja Usluge su lokacije Naručitelja sukladno točki 6. 
Tehničkih uvjeta i Prilogu – Kategorije uređaja po lokacijama.

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 153 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Cijena ponude
Description: Cijena ponude
Category of award weight criterion: Weight (points, exact)
Award criterion number: 90
Criterion: 
Type: Quality
Name: Prosječna tjedna potrošnja električne energije
Description: Maksimalan broj bodova koji ponuda može ostvariti u okviru ovog kriterija je 10,00 
bodova. Naručitelj kao kriterij određuje prosječnu tjednu potrošnju električne energije 
ponuđenog uređaja Kategorije A ( Veći kolor A3 multifunkcijski uređaj za 10-20 korisnika koji 
će biti instaliran na hodniku. Samostojeći. Potrošnja se izračunava kao Tjedni Energetski 
Koeficijent (TEC) u kWh/tjedan za uređaj Kategorije A. Vrijednost TEC > 0,7 kWh/tjedan - 3 
boda Vrijednost TEC > 0,6 i ≤ 0,7 kWh/tjedan - 5 bodova Vrijednost TEC ≤ 0,6 kWh/tjedan - 10 
bodova
Category of award weight criterion: Weight (points, exact)
Award criterion number: 10

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
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No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Državna komisija za kontrolu postupaka javne nabave
Organisation providing additional information about the procurement procedure: Hrvatske 
autoceste d.o.o.
Organisation providing more information on the review procedures: Hrvatske autoceste d.o.o.

6. Results

Value of all contracts awarded in this notice: 439 353,03 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: KING ICT d.o.o.
Tender: 
Tender identifier: NK-5OG-901 G1
Identifier of lot or group of lots: LOT-0001
Value of the tender: 339 359,21 EUR
The tender was ranked: yes
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: 500-01/25-01/1033 za grupu 1
Title: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a (4 godine)
Date on which the winner was chosen: 13/03/2026
Date of the conclusion of the contract: 07/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 0

6.1.  Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
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Official name: KING ICT d.o.o.
Tender: 
Tender identifier: NK-5OG-901 G2
Identifier of lot or group of lots: LOT-0002
Value of the tender: 99 993,82 EUR
The tender was ranked: yes
Rank of the tender: 1
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: 500-01/25-01/1034 za grupu 2
Title: Najam i održavanje ispisnih rješenja na svim lokacijama HAC-a (2 godine)
Date on which the winner was chosen: 13/03/2026
Date of the conclusion of the contract: 07/04/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 2
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1

8. Organisations

8.1.  ORG-0001
Official name: Hrvatske autoceste d.o.o.
Registration number: 57500462912
Postal address: Ulica Stjepana Širole 4
Town: Grad Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Anita Nikolić
Email: anita.nikolic@hac.hr
Telephone: +385 16009749
Internet address: https://www.hac.hr/hr
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

8.1.  ORG-0002

mailto:anita.nikolic@hac.hr
https://www.hac.hr/hr
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Official name: Državna komisija za kontrolu postupaka javne nabave
Registration number: 95857869241
Postal address: Ulica grada Vukovara 23/V
Town: Zagreb
Postcode: 10000
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Kontakt
Email: dkom@dkom.hr
Telephone: +385 14559 930
Internet address: https://www.dkom.hr/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Narodne novine d.d.
Registration number: TED94
Registration number: HR64546066176
Postal address: Savski gaj XIII. 6
Town: Zagreb
Postcode: 10020
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: EOJN Helpdesk
Email: eojn@nn.hr
Telephone: +385 16652889
Internet address: https://www.nn.hr/
Roles of this organisation: 
TED eSender

8.1.  ORG-0004
Official name: KING ICT d.o.o.
Size of the economic operator: Large
Registration number: 67001695549
Postal address: Buzinski prilaz 10
Town: Buzin (Grad Zagreb)
Postcode: 10010
Country subdivision (NUTS): Grad Zagreb (HR050)
Country: Croatia
Contact point: Igor Štajduhar, Voditelj odjela za nadmetanja
Email: king@king-ict.eu
Telephone: +385 6690800
Internet address: https://king-ict.eu
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001, LOT-0002

Notice information

Notice identifier/version: f732743c-8061-4044-a509-e6f44754b4e6  -  01

mailto:dkom@dkom.hr
https://www.dkom.hr/
mailto:eojn@nn.hr
https://www.nn.hr/
mailto:king@king-ict.eu
https://king-ict.eu


273309-2026 Page 7/7

Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 20/04/2026 18:00:00 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Croatian
Notice publication number: 273309-2026
OJ S issue number: 78/2026
Publication date: 22/04/2026
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