273455-2026 - Contract modification

Spain — Telephone and data transmission services — Servicios de omnicanalidad para EMUASA
OJ S 78/2026 22/04/2026
Contract modification notice

1. Buyer

1.1.

Buyer

Official name: EMPRESA MUNICIPAL DE AGUAS Y SANEAMIENTO DE MURCIA, S.A.

Email: licitaciones@emuasa.es

2. Procedure

See the notice on TED website

2.1. Procedure
Title: Servicios de omnicanalidad para EMUASA
Description: Servicios de omnicanalidad para EMUASA
Procedure identifier: d2727663-3417-4092-ad1e-a83ff35bd407
2.1.1. Purpose
Main classification (cpv): 64210000 Telephone and data transmission services
2.1.2. Place of performance
Postal address: Plaza Circular n°9
Town: Murcia
Postcode: 30008
Country subdivision (NUTS): Murcia (ES620)
Country: Spain
2.1.4. General information
Legal basis:
Directive 2014/24/EU
5. Lot
5.1. Lot: LOT-0001
Description: Servicios de omnicanalidad
5.1.16. Further information, mediation and review
Review organisation: EMPRESA MUNICIPAL DE AGUAS Y SANEAMIENTO DE MURCIA, S.
A.
6. Results
6.1. Result lot identifier: LOT-0001
6.1.2. Information about winners

273455-2026

Winner:

Official name: SYNECTIC TECNOLOGIAS DE LA INFORMACION

Tender:

Tender identifier: Synectic Tecnologias de la Informacion, S.A.U.
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Identifier of lot or group of lots: LOT-0001

Value of the tender: 0,00 EUR

Contract information:

Identifier of the contract: C-77/2024

Date of the conclusion of the contract: 13/05/2024

7. Modification

7.1. Modification
Identifier of the previous contract award notice: 250945-2026
Identifier of the modified contract: C-77/2024
Reason for modification: Need for modifications because of circumstances which a diligent
buyer could not predict.
Description: Segun informe justificativo que obra en el expediente

7.1.1. Change
Description of modifications: Segun informe justificativo que obra en el expediente

8. Organisations

8.1. ORG-0001
Official name: EMPRESA MUNICIPAL DE AGUAS Y SANEAMIENTO DE MURCIA, S.A.
Registration number: A30054209
Postal address: PLAZA CIRCULAR N° 9
Town: Murcia
Postcode: 30008
Country subdivision (NUTS): Murcia (ES620)
Country: Spain
Email: licitaciones@emuasa.es
Telephone: +034 968 27 80 26
Internet address: http://www.emuasa.es/
Information exchange endpoint (URL): https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=c5Us4NEw4SIQK2TEfXGy%2BA%3D%3D
Roles of this organisation:
Buyer
Review organisation

8.1. ORG-0002
Official name: SYNECTIC TECNOLOGIAS DE LA INFORMACION
Registration number: A61821526
Postal address: PLAZA CIRCULAR N° 9
Town: MADRID
Postcode: 28028
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Email: licitaciones@emuasa.es
Telephone: +034 968 27 80 26
Internet address: http://www.emuasa.es/
Information exchange endpoint (URL): https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=c5Us4NEw4SIQK2TEfXGy%2BA%3D%3D
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Roles of this organisation:
TED eSender

Tenderer

Winner of these lots: LOT-0001

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: afb39cf6-136e-479f-961f-c308f98d9b3f - 01

Form type: Contract modification

Notice type: Contract modification notice

Notice subtype: 38

Notice dispatch date: 21/04/2026 10:09:11 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish

Notice publication number: 273455-2026

OJ S issue number: 78/2026

Publication date: 22/04/2026
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