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See the notice on TED website

273489-2026 - Competition
Norway – Washing and dry-cleaning services – Laundry services
OJ S 78/2026 22/04/2026
Contract or concession notice – standard regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: Harstad Kommune
Email: innkjop@harstad.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

1.1.  Buyer
Official name: Kvæfjord Kommune
Email: Postmottak@kvafjord.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Laundry services
Description: Hire of workwear and textiles - including washing and logistics. The assignment 
includes the hire of workwear and textiles, as well as washing, collecting and delivering textiles 
that are naturally included in the agreement. About the Contracting Authority Harstad 
municipality is the contracting authority on behalf of the municipalities covered by the 
procurement. This procurement is for Harstad and Kvæfjord municipalities Information on the 
contracting authority can be found at:   www.harstad.kommune.no www.kvafjord.kommune.no
The participating municipalities are themselves liable for their obligations in accordance with 
the framework agreement. The requirements cannot be applied to the municipalities together, 
but only against the municipality, which may have caused a contract deviation. In the event of 
a municipal merger in the contract period, the framework agreement can be transferred to a 
new municipality/legal unit that the municipality becomes part of. Each municipality also has 
the right to terminate the framework agreement in the event of a municipal merger. Other 
municipal entities, including public law bodies and organisations formed by Harstad 
municipality, have the right, but are not obliged, to join the contract. The objective and extent 
of the procurement. The aim of the procurement is to establish a framework agreement for the 
hire of workwear and textiles, including associated services such as washing, collecting and 
delivering. Harstad municipality has its own laundry at Bjarkøy. Care in island communities is 
therefore exempt from this agreement. These entities shall have an option to join the contract 
on verbatim terms at a later date. Based on statistics, the annual consumption is estimated to 
NOK 7,000,000 for both municipalities combined. The estimate is not binding for the 
contracting authority and the actual amount will vary according to budget and activity level. An 
upper total limit has been set for the contract ́s value of NOK 35,000,000 for the entire contract 
period, including options. Further information on the procurement ́s purpose and scope is in 
the requirement specification.

https://ted.europa.eu/en/notice/-/detail/273489-2026
mailto:innkjop@harstad.kommune.no
mailto:Postmottak@kvafjord.kommune.no
http://www.harstad.kommune.no
http://www.kvafjord.kommune.no
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Procedure identifier: 64e529a9-c19a-4709-8731-6e746fe9f170
Internal identifier: cmmd57ljt000004l7kubpcnky
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 98310000 Washing and dry-cleaning services
Additional classification (cpv): 98312000 Textile-cleaning services, 98311000 Laundry-
collection services, 33199000 Medical clothing

2.1.2.  Place of performance
Postal address: Postmottak, Postboks 1000, Harstad kommune  
Town: Harstad
Postcode: 9479
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway
Additional information: Norway

2.1.3.  Value
Estimated value excluding VAT: 28 000 000,00 NOK

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU
Anskaffelsesforskriften -

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, Procurement Document

5. Lot

5.1.  Lot: LOT-0001
Title: Laundry services
Description: Hire of workwear and textiles - including washing and logistics. The assignment 
includes the hire of workwear and textiles, as well as washing, collecting and delivering textiles 
that are naturally included in the agreement. About the Contracting Authority Harstad 
municipality is the contracting authority on behalf of the municipalities covered by the 
procurement. This procurement is for Harstad and Kvæfjord municipalities Information on the 
contracting authority can be found at:   www.harstad.kommune.no www.kvafjord.kommune.no
The participating municipalities are themselves liable for their obligations in accordance with 
the framework agreement. The requirements cannot be applied to the municipalities together, 
but only against the municipality, which may have caused a contract deviation. In the event of 
a municipal merger in the contract period, the framework agreement can be transferred to a 
new municipality/legal unit that the municipality becomes part of. Each municipality also has 
the right to terminate the framework agreement in the event of a municipal merger. Other 
municipal entities, including public law bodies and organisations formed by Harstad 
municipality, have the right, but are not obliged, to join the contract. The objective and extent 
of the procurement. The aim of the procurement is to establish a framework agreement for the 
hire of workwear and textiles, including associated services such as washing, collecting and 
delivering. Harstad municipality has its own laundry at Bjarkøy. Care in island communities is 
therefore exempt from this agreement. These entities shall have an option to join the contract 

http://www.harstad.kommune.no
http://www.kvafjord.kommune.no
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on verbatim terms at a later date. Based on statistics, the annual consumption is estimated to 
NOK 7,000,000 for both municipalities combined. The estimate is not binding for the 
contracting authority and the actual amount will vary according to budget and activity level. An 
upper total limit has been set for the contract ́s value of NOK 35,000,000 for the entire contract 
period, including options. Further information on the procurement ́s purpose and scope is in 
the requirement specification.
Internal identifier: cmmd57lm0000304l7vmilpooh

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 98310000 Washing and dry-cleaning services
Additional classification (cpv): 98312000 Textile-cleaning services, 98311000 Laundry-
collection services, 33199000 Medical clothing

5.1.2.  Place of performance
Postal address: Postmottak, Postboks 1000, Harstad kommune  
Town: Harstad
Postcode: 9479
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway
Additional information: Norway

5.1.3.  Estimated duration
Duration: 48 Months

5.1.4.  Renewal
Maximum renewals: 2
Other information about renewals: The contract can be extended for 1 year at a time, up to 2 
times (2+1+1).

5.1.5.  Value
Estimated value excluding VAT: 28 000 000,00 NOK

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Price
Description: The price form will be assessed under this criteria.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion: 
Type: Quality
Name: Climate and environment
Description: Under this criteria, associated requirements will be assessed.
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Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion: 
Type: Quality
Name: Option
Description: Under this criteria, associated requirements will be assessed.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion: 
Type: Quality
Name: Quality
Description: Under this criteria, associated requirements will be assessed.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20

5.1.11.  Procurement documents
Address of the procurement documents: https://hyyr.no/procurement
/cmmd57ljt000004l7kubpcnky

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://hyyr.no/procurement/cmmd57ljt000004l7kubpcnky
Languages in which tenders or requests to participate may be submitted: Norwegian, English
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 26/05/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 90 Days
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: See Tender Documents
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: See tender documents

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: MIDTRE HÅLOGALAND TINGRETT
Organisation providing additional information about the procurement procedure: Harstad 
Kommune
Organisation providing more information on the review procedures: MIDTRE HÅLOGALAND 
TINGRETT
Organisation receiving requests to participate: Hyyr AS

https://hyyr.no/procurement/cmmd57ljt000004l7kubpcnky
https://hyyr.no/procurement/cmmd57ljt000004l7kubpcnky
https://hyyr.no/procurement/cmmd57ljt000004l7kubpcnky
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8. Organisations

8.1.  ORG-0001
Official name: MIDTRE HÅLOGALAND TINGRETT
Registration number: 926723073
Postal address: Postboks 343
Town: NARVIK
Postcode: 8505
Country subdivision (NUTS): Nordland/Nordlánnda (NO071)
Country: Norway
Contact point: MIDTRE HÅLOGALAND TINGRETT
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Hyyr AS
Registration number: 924998687
Postal address: Gaustadalléen 21
Town: Oslo
Postcode: 0349
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Hyyr Support
Email: admin@hyyr.no
Telephone: +47 90 63 65 38
Roles of this organisation: 
Organisation receiving requests to participate

8.1.  ORG-0003
Official name: Harstad Kommune
Registration number: 972417971
Postal address: Postmottak, Postboks 1000, Harstad kommune
Town: Harstad
Postcode: 9479
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)
Country: Norway
Contact point: Harstad Kommune
Email: innkjop@harstad.kommune.no
Telephone: +4791645479
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0004
Official name: Kvæfjord Kommune
Registration number: 972417998
Postal address: Bygdeveien 26
Town: Borkenes
Postcode: 9475
Country subdivision (NUTS): Troms/Romsa/Tromssa (NO072)

mailto:admin@hyyr.no
mailto:innkjop@harstad.kommune.no
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Country: Norway
Contact point: Kvæfjord Kommune
Email: Postmottak@kvafjord.kommune.no
Telephone: +4777023000
Roles of this organisation: 
Buyer

10. Change

Version of the previous notice to be changed
: 
3f9bc89a-cb22-4a66-a347-d4ce215f089a-01
Main reason for change
: 
Information updated
Description
: 
Changes in the tender documentation Details: 1. Amended deadline "Tender deadline" from 
26 May 2026, 14:00 to 26 May 2026, 12:00.

10.1.  Change
Section identifier: PROCEDURE
Description of changes: Changes in the tender documentation

Notice information

Notice identifier/version: 900e5753-07ed-479e-9d3f-698c2ae49009  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 20/04/2026 10:37:23 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: English
Notice publication number: 273489-2026
OJ S issue number: 78/2026
Publication date: 22/04/2026

mailto:Postmottak@kvafjord.kommune.no
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