See the notice on TED website

275240-2026 - Competition

Sweden — Public road transport services — Biljett- och betalsystem
OJ S 78/2026 22/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Region Jamtland Harjedalen
Email: region@regionjh.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: Biljett- och betalsystem
Description: Region Jamtland Harjedalen avser, i egenskap av upphandlande myndighet, att
upphandla centralsystem gallande biljetthantering for resa i kollektivtrafiken i region Jamtland
Harjedalen och region Vasternorrland, utrustning for biljetthantering samt kundnara system.
Upphandlingen avser en helhetsldsning for biljettsystem- och omfattar samtliga ingaende delar
inklusive hardvara, mjukvara, licenser, implementering samt tillhérande saljkanaler sdsom
webbforsaljning och reseplanering, ombordforsaljning, ombudsforsaljning, skolbiljetter och
mobilapp for biljettférsaljning, reseplanering och resenarsinformation. Upphandlingen omfattar
aven tillhérande tjanster for avhjalpande och férebyggande underhall och support.
Tillhandahallandet av centralsystemet ar ett helhetsansvar dar Leverantéren ansvarar for att
ha det 6vergripande och fullstandiga ansvaret for leveransen av IT-stodet. Helhetsansvaret
innefattar nédvandiga integrationer med omkringliggande system. IT-stddet ska vara agnat att
med eller utan anpassningar maéta vid var tid gallande lagar, férordningar och bestammelser
for branschen for biljetthantering i kollektivtrafiken i enlighet med upphandlingsdokumenten.
Upphandlingen ar av stor vikt for att Bestallarna ska kunna realisera sin gemensamma malbild
for ett val fungerande biljettsystem. Bestallarna soker en langsiktig partner som genom en hdg
grad av kompetens och professionalism bidrar med sin kunnighet och tar ansvar for ndédvandig
support och teknisk utveckling under avtalstiden for att sakerstalla ett biljett och betalsystem
som vid vad tid fungerar felfritt och uppfyller stallda krav och férvantningar éver tid.
Procedure identifier: cd775c21-e71c-480d-9a33-f7182efefc3b
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 60112000 Public road transport services

2.1.2. Place of performance
Country subdivision (NUTS): Jamtlands lan (SE322)
Country: Sweden
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2.1.3. Value
Estimated value excluding VAT: 200 000 000,00 SEK

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Biljett- och betalsystem
Description: Region Jamtland Harjedalen avser, i egenskap av upphandlande myndighet, att
upphandla centralsystem gallande biljetthantering for resa i kollektivtrafiken i region Jamtland
Harjedalen och region Vasternorrland, utrustning for biljetthantering samt kundnara system.
Upphandlingen avser en helhetslésning for biljettsystem- och omfattar samtliga ingaende delar
inklusive hardvara, mjukvara, licenser, implementering samt tillhérande saljkanaler sasom
webbférsaljning och reseplanering, ombordférsaljning, ombudsforsaljning, skolbiljetter och
mobilapp for biljettférsaljning, reseplanering och resenarsinformation. Upphandlingen omfattar
aven tillhérande tjanster for avhjalpande och férebyggande underhall och support.
Tillhandahallandet av centralsystemet ar ett helhetsansvar dar Leverantéren ansvarar for att
ha det dvergripande och fullstandiga ansvaret for leveransen av IT-stédet. Helhetsansvaret
innefattar nddvandiga integrationer med omkringliggande system. IT-stddet ska vara agnat att
med eller utan anpassningar maéta vid var tid gallande lagar, férordningar och bestammelser
for branschen for biljetthantering i kollektivtrafiken i enlighet med upphandlingsdokumenten.
Upphandlingen ar av stor vikt for att Bestallarna ska kunna realisera sin gemensamma malbild
for ett val fungerande biljettsystem. Bestallarna sdker en langsiktig partner som genom en hog
grad av kompetens och professionalism bidrar med sin kunnighet och tar ansvar fér nédvandig
support och teknisk utveckling under avtalstiden for att sakerstalla ett biljett och betalsystem
som vid vad tid fungerar felfritt och uppfyller stallda krav och férvantningar éver tid.
Internal identifier: urn:eavrop:mdn:ProcurementProject:121220:Lot:1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 60112000 Public road transport services
Additional classification (cpv): 30144200 Ticket-issuing machines, 30123100 Ticket-validation
machines, 72200000 Software programming and consultancy services, 72212110 Point of
sale (POS) software development services, 72212100 Industry specific software development
services, 30144400 Automatic fare collection

5.1.2. Place of performance
Country subdivision (NUTS): Jamtlands lan (SE322)
Country: Sweden

5.1.3. Estimated duration
Start date: 01/11/2026
Duration end date: 31/10/2036

5.1.4. Renewal
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Maximum renewals: 2

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement
Green Procurement Criteria: No Green Public Procurement criteria

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3
The procedure will take place in successive stages. At each stage, some participants may be
eliminated
The buyer reserves the right to award the contract on the basis of the initial tenders without
any further negotiations

5.1.11. Procurement documents
Address of the procurement documents: https://www.e-avrop.com/jll/e-Upphandling/NoticeLink.
aspx?id=120211

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Allowed
Address for submission: https://www.e-avrop.com/jll/e-Upphandling/NoticeLink.aspx?
id=120211
Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Not allowed
Deadline for receipt of requests to participate: 21/05/2026 00:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Forvaltningsratten i Harnésand
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Organisation providing additional information about the procurement procedure: Region
Jamtland Harjedalen

Organisation providing more information on the review procedures: Forvaltningsratten i
Harndsand

8. Organisations

8.1.

8.1.

8.1.

275240-2026

ORG-0001

Official name: Region Jamtland Harjedalen
Registration number: 232100-0214

Postal address: Box 654

Town: Ostersund

Postcode: 83127

Country subdivision (NUTS): Jamtlands lan (SE322)
Country: Sweden

Email: region@regionjh.se

Telephone: 063-14 75 00

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

ORG-0002

Official name: Antirio AB

Registration number: 556533-8133

Postal address: GARDSVAGEN 18

Town: Solna

Postcode: 169 70

Country subdivision (NUTS): Stockholms lan (SE110)
Country: Sweden

Email: support@e-avrop.com

Telephone: 08-501 190 00

Internet address: https://www.e-avrop.com
Roles of this organisation:

TED eSender

ORG-0003

Official name: Forvaltningsratten i Harndsand

Registration number: 202100-2742

Postal address: Box 314

Town: Harnoésand

Postcode: 871 27

Country subdivision (NUTS): Vasternorrlands lan (SE321)
Country: Sweden

Email: forvaltningsratteniharnosand@dom.se

Telephone: +46 611-46 06 00

Internet address: https://www.domstol.se/forvaltningsratten-i-harnosand/
Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

Page 4/5


mailto:region@regionjh.se
mailto:support@e-avrop.com
https://www.e-avrop.com
mailto:forvaltningsratteniharnosand@dom.se
https://www.domstol.se/forvaltningsratten-i-harnosand/

Notice information

Notice identifier/version: 6de81d86-e95d-45db-9fc5-0732620c8659 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 20/04/2026 15:53:54 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Swedish

Notice publication number: 275240-2026

OJ S issue number: 78/2026

Publication date: 22/04/2026
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