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See the notice on TED website 276966-2016 - Competition
United Kingdom-Stockton-on-Tees: Health and social work services
OJ S 153/2016 10/08/2016
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Hartlepool and Stockton-on-Tees Clinical Commissioning Group
Postal address: Billingham Health Centre, Queensway, Billingham
Town: Stockton-on-Tees
NUTS code: UKC11 Hartlepool and Stockton-on-Tees
Postal code: TS23 2LA
Country: United Kingdom
E-mail: necsu.neprocurement@nhs.net
Telephone: +44 1642746911

:Internet address(es)
Main address: http://www.hartlepoolandstocktonccg.nhs.uk/about-us/
Address of the buyer profile: http://proactis.kayako.com/suppliernetwork/Core/Default/Index

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://proactis.kayako.com/suppliernetwork/Core/Default/Index
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://proactis.kayako.
com/suppliernetwork/Core/Default/Index

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Integrated Urgent Care Services.
Reference number: NECS105

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/276966-2016
mailto:necsu.neprocurement@nhs.net?subject=TED
http://www.hartlepoolandstocktonccg.nhs.uk/about-us/
http://proactis.kayako.com/suppliernetwork/Core/Default/Index
http://proactis.kayako.com/suppliernetwork/Core/Default/Index
http://proactis.kayako.com/suppliernetwork/Core/Default/Index
http://proactis.kayako.com/suppliernetwork/Core/Default/Index
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North of England Commissioning Support are working for and on behalf of NHS Hartlepool 
and Stockton-on-Tees Clinical Commissioning Group who wish to commission an Integrated 
Urgent Care Services. The service to be commissioned is 1 integrated urgent care service 
(IUCS) model delivered across 2 agreed urgent care locations in Stockton-on-Tees and 
Hartlepool. The service will be a GP led urgent care service provision 24 hours a day, 7 days a 
week, 365 days a year. NECS is utilising an electronic tendering tool to manage this 
procurement and communicate with potential providers. Accordingly, there will be no hard 
copy documents issued to potential providers and all communications with NECS, including 
your submission, will be conducted via the portal: http://proactis.kayako.com/suppliernetwork

 hosted by Proactis, the managed service provider for the NECS e-/Core/Default/Index
tendering system. Deadline for submission of all bids is 12:00 on 15.9.2016.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKC11 Hartlepool and Stockton-on-Tees
Main site or place of performance: Hartlepool and Stockton.

Description of the procurement
Integrated Urgent Care Services for the population of Hartlepool and Stockton.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/04/2017 End: 31/03/2022
This contract is subject to renewal: yes
Description of renewals: 
2 years subject to commissioner approval and satisfactory contract performance.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
NECS is utilising an electronic tendering tool to manage this procurement and communicate 
with potential providers, all communications with NECS, including your submission, will be 
conducted via the portal:  hosted by https://www.proactisplaza.com/SupplierPortal/?CID=NECS
Proactis, the managed service provider for the NECS e-tendering system.

http://proactis.kayako.com/suppliernetwork/Core/Default/Index
http://proactis.kayako.com/suppliernetwork/Core/Default/Index
https://www.proactisplaza.com/SupplierPortal/?CID=NECS
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Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2015/S 093-167202

Time limit for receipt of tenders or requests to participate
Date: 19/09/2016 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Conditions for opening of tenders
Date: 19/09/2016 12:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
NECS is utilising an electronic tendering tool to manage this procurement and communicate 
with potential providers. Accordingly, there will be no hard copy documents issued to potential 
providers and all communications with NECS, including your submission, will be conducted via 
the portal:  hosted by Proactis, the https://www.proactisplaza.com/SupplierPortal/?CID=NECS
managed service provider for the NECS e-tendering system.
It is free to register on the portal, and it can be accessed at any time of day providing you have 
a working internet connection. Should bidders have any queries, or are having problems 

https://ted.europa.eu/en/notice/-/detail/167202-2015
https://www.proactisplaza.com/SupplierPortal/?CID=NECS
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registering on the portal, they should contact the eTendering provider by Email: 
 Website: Suppliersupport@proactis.com http://proactis.kayako.com/suppliernetwork/Core

 (Monday to Friday, 8:30 to 17:00)./Default/Index
Note: To register your interest in this notice and obtain any additional information please visit 
the myTenders web site at: http://www.myTenders.org/Search/Search_Switch.aspx?
ID=180812
(MT Ref:180812).

Procedures for review

Review body
Official name: North of England Commissioning Support Unit
Postal address: Teesdale House, Thornaby
Town: Stockton-on-Tees
Postal code: TS17 6BL
Country: United Kingdom
Telephone: +44 1642746911
Internet address: http://www.necsu.nhs.uk

Review procedure
Precise information on deadline(s) for review procedures: 
Precise information on deadline(s) for lodging appeals: The Contracting Authorities will act in 
accordance with Regulation 92 of the Public Contract Regulations 20105 provides for appeals 
to OJ/S S4809/03/201680251-2016-EN- — Services — Contract notice — Open procedure 6 / 
609/03/2016S48.
http://ted.europa.eu/TED- — Services — Contract notice — Open procedure.
Supplement to the Official Journal of the European Union be made to the High Court subject to 
the time limitations and other required procedural steps. The rules relating to appeal are 
complex and a dissatisfied tenderer is advised to take their own prompt legal advice.

Service from which information about the review procedure may be obtained
Official name: Royal Courts of Justice — The High Court
Postal address: Strand
Town: London
Postal code: WC2A 2LL
Country: United Kingdom

Date of dispatch of this notice
05/08/2016

mailto:Suppliersupport@proactis.com?subject=TED
http://proactis.kayako.com/suppliernetwork/Core/Default/Index
http://proactis.kayako.com/suppliernetwork/Core/Default/Index
http://www.myTenders.org/Search/Search_Switch.aspx?ID=180812
http://www.myTenders.org/Search/Search_Switch.aspx?ID=180812
http://www.necsu.nhs.uk
http://ted.europa.eu/TED

