277245-2018 - Competition See the notice on TED website

United Kingdom-Poole: Miscellaneous health services
OJ S 122/2018 28/06/2018

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Dorset HealthCare University NHS Foundation Trust
Postal address: www.dorsethealthcare.nhs.uk, 4-6 Nuffield Road
Town: Poole
NUTS code: UKK South West (England)
Postal code: BH17 ORB
Country: United Kingdom
E-mail: will.lowe@nhs.net
Telephone: +44 1202277274
Internet address(es):
Main address: www.dorsethealthcare.nhs.uk

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: www.delta-esourcing.com
Tenders or requests to participate must be submitted electronically via: www.delta-esourcing.
com
Tenders or requests to participate must be submitted to the abovementioned address
Additional information can be obtained from another address:
Official name: Dorset Health Care University NHS Foundation Trust
Postal address: Sentinel House, 4-6 Nuffield Road
Town: Poole
NUTS code: UKK South West (England)
Postal code: BH17 ORB
Country: United Kingdom
E-mail: P.SPENDER@NHS.NET
Internet address(es):
Main address: www.dorsethealthcare.nhs.uk
Address of the buyer profile: www.dorsethealthcare.nhs.uk

1.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
Health

Section II: Object

I.1. Scope of the procurement
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I.1.1. Title
Provision of Mental Health Community Retreats and Front Room Services
Reference number: DH631

I1.1.2. Main CPV code
85140000 Miscellaneous health services

I1.11.3. Type of contract
Services

I.1.4. Short description
Dorset HealthCare and Dorset CCG are pleased to announce a new opportunity to contribute
to the next stage of the development of the new Mental Health Acute Care Pathway (ACP) for
people in Dorset who are in mental health crisis.

11.1.5. Estimated total value

I1.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
85144100 Residential nursing care services, 85141000 Services provided by medical
personnel

1.2.3. Place of performance
NUTS code: UKK South West (England)
Main site or place of performance: South West (England)

1.2.4. Description of the procurement
OJEU Notice for MH Acute Care Pathway Community Front Rooms and Recovery Beds
Dorset HealthCare and Dorset CCG are pleased to announce a new opportunity to contribute
to the next stage of the development of the new Mental Health Acute Care Pathway (ACP) for
people in Dorset who are in mental health crisis.
This tendering opportunity asks potential providers to bid to deliver two elements of the ACP.
These are three Community Front Rooms and seven Recovery Beds within the context of the
wider network of services described above.
The ACP was a fully coproduced review and redesign of the crisis care pathway. Everything
proposed in the ACP was proposed because people who use services told us what they want
when they are at crisis point. Every proposal was publically consulted on and approved for
implementation by Dorset Clinical Commissioning Group.
The whole ACP network of services includes:
— 16 new acute mental health beds,
— Telephone Connection service which is 24-hour enhanced between 6pm and 2am. The
enhanced Connection service will provide access to mental health professionals and mental
health peer support workers at times of crisis,
— 2 Retreats one in Bournemouth and one in Dorchester both open 4.30 pm — 12:00 am
Monday to Thursday and 6.30pm-2am Friday-Sunday,
— 3 Community Front Rooms (CFRs) that are similar to Retreats but open 3:00 pm — 11:00
pm Thursday-Sunday,
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— 7 Recovery Beds, 3 in the west of Dorset and 4 in the conurbation area of Bournemouth,
Poole and Christchurch. The beds are to be used as a preventative alternative to hospital
admission.

The Retreats and Community Front Rooms are safe places where people can present
themselves or be referred at times of crisis. When they arrive they will be able to have space
to calm and time with people who can support them such as peer support workers and mental
health professionals.

The Community Front Rooms and seven Recovery Beds are being tendered as one lot and to
be delivered within the price stated below:

CFRs and Recovery BedsTotal

To deliver 3 CFRs and 7 Recovery beds over two sites 646 000 GBP per annum

To deliver 3 CFRs and 7 Recovery beds over two sites over a five-year contract (3+2) period
£3,230,000

The hope is that through this tendering opportunity a provider will emerge that can creatively
use the financial package to deliver the CFRs and the Recovery Beds.

The CFRs are to be locally developed in three areas of west Dorsetand North of Dorset. The
areas are Wareham, Bridport and Shaftesbury/Gillingham. They are to be developed locally
with local neighbourhoods and local mental health organisations.

Partnership bids will be welcomed and organisations will be expected to have and
demonstrate an ethos of coproduction and of valuing lived experience in their service design
and delivery. In the bid it is expected that the proposal will include some mental health
professional input and peer support and these elements are anticipated to be integral to the
proposal.

Providers will also be expected to demonstrate how they will deliver the services including
implementation. The proposal will need to include your organisation’s approach to sourcing the
appropriate properties for the Recovery Bed accommodation and possibly the sites for the
CFRs but this is more likely to be a shared venture between the awarded provider, Dorset
HealthCare and Dorset CCG to ensure the right sites.

Dorset HealthCare and Dorset CCG are open to innovative and creative ways of delivering the
Recovery Beds and CFRs and are willing to look at bids that add value through creative
business approaches that seek to maximise growth and increase social capacity as part of the
offer of providing the Recovery Beds and CFRs.

1.2.5. Award criteria
Criteria below
Quality criterion - Name: QUALITY / Weighting: 70
Cost criterion - Name: COST / Weighting: 30

11.2.6. Estimated value
Value excluding VAT: 2 600 000,00 GBP

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

11.2.13.
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section lll: Legal, economic, financial and technical information

lll.1. Conditions for participation

lll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

ll.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 20/08/2018 Local time: 14:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
English

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

IV.2.7. Conditions for opening of tenders
Date: 20/08/2018 Local time: 14:00
Section VI: Complementary information
VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
The contracting authority considers that this contract may be suitable for economic operators
that are small or medium enterprises (SMEs). However, any selection of tenderers will be
based solely on the criteria set out for the procurement.
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For more information about this opportunity, please visit the Delta eSourcing portal at:
https://www.delta-esourcing.com/tenders/UK-UK-Poole:-Miscellaneous-health-services.
IYX7TA4QV798

To respond to this opportunity, please click here:
https://www.delta-esourcing.com/respond/YX7A4Q\V798

GO Reference: GO-2018625-PR0O-12681207

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Dorset HealthCare University NHS Foundation Trust
Postal address: Sentinel House, 4-6 Nuffield Road
Town: Poole
Postal code: BH17 ORB
Country: United Kingdom
E-mail: P.SPENDER@NHS.NET
Telephone: +44 1202277274

VI.5. Date of dispatch of this notice
25/06/2018
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