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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 277501-2022 - Result
Spain-Santa Cruz de Tenerife: Software programming and consultancy services
OJ S 100/2022 24/05/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Dirección General de Telecomunicaciones y Nuevas Tecnologías
National registration number: S3511001D
Postal address: Rubén Marichal López, 12 - La Ninfa, Ifara
Town: Santa Cruz de Tenerife
NUTS code: ES709 Tenerife
Postal code: 38071
Country: Spain
Contact person: Dirección General de Telecomunicaciones y Nuevas Tecnologías
E-mail: contratacion.tic@gobiernodecanarias.org

:Internet address(es)
Main address: https://contrataciondelestado.es
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=NtpFOAW%2B3b2iEJrVRqloyA%3D%3D

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Servicio de mantenimiento integral del sistema intercomunicado de registro de entrada y 
salida de documentos (Hiperreg) de la Administración Pública de la Comunidad Autónoma de 
Canarias, cofinanciado por el FEDER.
Reference number: 22 010 SR RR AB UT21

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
Servicio de mantenimiento integral del sistema intercomunicado de registro de entrada y 
salida de documentos (Hiperreg) de la Administración Pública de la Comunidad Autónoma de 
Canarias, cofinanciado por el FEDER.

https://ted.europa.eu/en/notice/-/detail/277501-2022
mailto:contratacion.tic@gobiernodecanarias.org?subject=TED
https://contrataciondelestado.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=NtpFOAW%2B3b2iEJrVRqloyA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=NtpFOAW%2B3b2iEJrVRqloyA%3D%3D
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 542 205,00 EUR

Description

Place of performance
NUTS code: ES España
Main site or place of performance: Dirección General Telecomunicaciones y Nuevas 
Tecnologías. .

Description of the procurement
Servicio de mantenimiento integral del sistema intercomunicado de registro de entrada y 
salida de documentos (Hiperreg) de la Administración Pública de la Comunidad Autónoma de 
Canarias, cofinanciado por el FEDER.

Award criteria
Quality criterion - Name: Características de la solución ofertada / Weighting: 45
Cost criterion - Name: Ampliación del periodo de servicio / Weighting: 24
Cost criterion - Name: Mejoras ANS / Weighting: 5
Cost criterion - Name: Importe de la Oferta / Weighting: 26

Information about options
Options: yes
Description of options: 
Obligatoria a criterio de la adminitración

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: FEDER 2014-2020

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedureAccelerated procedureJustification: 
Este servicio, base de toda la administración electrónica del Gobierno de Canarias, y que a 
partir de la crisis sanitaria COVID-19 (confinamiento ciudadanía y cierre de oficinas públicas) 
se hace necesario el desarrollo de nuevas funcionalidades imprescindibles dentro de 
HiperReg (mantenimiento correctivo y adaptativo así como el soporte técnico para el 
incremento de los usuarios del servicio); todo ello justifica el acelerar los trámites de 
adjudicación, en aras del interés público.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2. Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 055-143047

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 0000053125/2022

Title:
Servicio de mantenimiento integral del sistema intercomunicado de registro de entrada y 
salida de documentos (Hiperreg) de la Administración Pública de la Comunidad Autónoma de 
Canarias, cofinanciado por el FEDER.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
18/05/2022

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INERZA, S.A.
National registration number: A35464452
Postal address: cl Practicante Ignacio Rodríguez S/N-Parque Científico Tecnológico- Edf. 
Polivalente IV Planta2.
Town: Las Palmas de Gran Canaria
NUTS code: ES70 Canarias
Postal code: 35017
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 542 500,00 EUR
Total value of the contract/lot: 542 205,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

https://ted.europa.eu/en/notice/-/detail/143047-2022
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VI.5.

VI.4.4.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Tribunal Administrativo de Contratos Públicos de la Comunidad Autónoma de 
Canarias
Postal address: Edificio Usos Múltiples II-5ª planta
Town: Santa Cruz de Tenerife
Postal code: 38071
Country: Spain
E-mail: tacpcac.chac@gobiernodecanarias.org
Telephone: +34 922475185
Fax: +34 922473918
Internet address: https://sede.gobcan.es/hacienda

Service from which information about the review procedure may be obtained
Official name: Tribunal Administrativo de Contratos Públicos de la Comunidad Autónoma de 
Canarias
Postal address: Edificio Usos Múltiples II-5ª planta
Town: Santa Cruz de Tenerife
Postal code: 38071
Country: Spain
E-mail: tacpcac.chac@gobiernodecanarias.org
Telephone: +34 922475185
Fax: +34 922473918

Date of dispatch of this notice
19/05/2022

mailto:tacpcac.chac@gobiernodecanarias.org?subject=TED
https://sede.gobcan.es/hacienda
mailto:tacpcac.chac@gobiernodecanarias.org?subject=TED

