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278173-2026 - Competition

Norway — Security services — 2026-009 Procurement of SIEM and SOAR
OJ S 79/2026 23/04/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Mgre og Romsdal Fylkeskommune
Email: astrid.elde@mrfylke.no
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: 2026-009 Procurement of SIEM and SOAR
Description: The procurement shall cover Mgre og Romsdal county’s need for systems for
Security Information and Event Management (SIEM) and Security Orchestration, Automation,
and Response (SOAR) with the accompanying services for implementation. The contracting
authority shall enter into a contract with one tenderer. The total estimated contract value is
NOK 10 million. The contract period is 5 years. See further information on the assignment in
Annex 2; Assignment Description" and "Annex 3; Requirement specifications».
Procedure identifier: 73b13a31-7503-4097-a6e2-c8b76aba580e
Internal identifier: 2026/5196
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Tenders must be submitted electronically by the stated tender
deadline. The tenderer holds the risk that the tender is submitted by the tender deadline. The
contracting authority recommends that the tender is submitted well before the deadline
expires, preferably a few days before the tender deadline. If there is a problem with submitting
the tender, the tenderer should contact Mercell Support telephone no. 21 01 88 60, or email:
support@mercell.com.Electronic signatures are required when submitting a tender. You can
obtain an electronic signature from a www.commfides.com, www.buypass.no, or www.bankid.
no. Tenderers can test their electronic signature by using the following link: https://my.mercell.
com/m/DigitalSignature/Test.aspx

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services
Additional classification (cpv): 48000000 Software package and information systems,
48730000 Security software package, 48732000 Data security software package, 72200000
Software programming and consultancy services, 72250000 System and support services,
72300000 Data services, 72410000 Provider services, 79714000 Surveillance services

2.1.2. Place of performance
Country subdivision (NUTS): Mgre og Romsdal (NOOA3)
Country: Norway
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2.1.3. Value
Estimated value excluding VAT: 10 000 000,00 NOK

2.1.4. General information
Additional information: The result of the climate and environment mapping shows that the
procurement connected to SIEM and the development of the SOAR software has a climate
footprint and an environmental impact that is immaterial, cf. the Public Procurement
Regulations § 7-9 (5). Justification for exceptions from the main rule on 30 % weighting of
climate and environment: The contracting authority considers that the minimum requirements
for the operation of SOAR give a clearly better climate effect as they ensure a defined
minimum level for energy performance and environmental management in all tenders, whilst
the award criteria would not have the same guaranteed effect and could have resulted in large
variations between the tenders. § 7-9 fourth paragraph of the first sentence will therefore be
used in this procurement. See further information on the basis in Annex 9 Mapping of Climate
and Environment SIEM and SOAR.
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften - .

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0000
Title: 2026-009 Procurement of SIEM and SOAR
Description: The procurement shall cover Mgre og Romsdal county’s need for systems for
Security Information and Event Management (SIEM) and Security Orchestration, Automation,
and Response (SOAR) with the accompanying services for implementation. The contracting
authority shall enter into a contract with one tenderer. The total estimated contract value is
NOK 10 million. The contract period is 5 years. See further information on the assignment in
Annex 2; Assignment Description" and "Annex 3; Requirement specifications».
Internal identifier: 2026/5196

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services
Additional classification (cpv): 48000000 Software package and information systems,
48730000 Security software package, 48732000 Data security software package, 72200000
Software programming and consultancy services, 72250000 System and support services,
72300000 Data services, 72410000 Provider services, 79714000 Surveillance services

5.1.2. Place of performance
Country subdivision (NUTS): Mgre og Romsdal (NOOA3)
Country: Norway

5.1.3. Estimated duration
Start date: 30/06/2026
Duration end date: 01/07/2031

5.1.5. Value
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Estimated value excluding VAT: 10 000 000,00 NOK

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: The result of the climate and environment mapping shows that the
procurement connected to SIEM and the development of the SOAR software has a climate
footprint and an environmental impact that is immaterial, cf. the Public Procurement
Regulations § 7-9 (5). Justification for exceptions from the main rule on 30 % weighting of
climate and environment: The contracting authority considers that the minimum requirements
for the operation of SOAR give a clearly better climate effect as they ensure a defined
minimum level for energy performance and environmental management in all tenders, whilst
the award criteria would not have the same guaranteed effect and could have resulted in large
variations between the tenders. § 7-9 fourth paragraph of the first sentence will therefore be
used in this procurement. See further information on the basis in Annex 9 Mapping of Climate
and Environment SIEM and SOAR.

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Price
Name: Price
Description: Extendedprice
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion:
Type: Quality
Name: SIEM
Description: B requirements in the requirement specifications.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion:
Type: Quality
Name: SOAR
Description: B requirements in the requirement specifications.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30
Criterion:
Type: Quality
Name: Implementation ability
Description: B requirements in the requirement specifications.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Norwegian
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Deadline for requesting additional information: 15/05/2026 10:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://permalink.mercell.com/281989088.aspx

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://permalink.mercell.com/281989088.aspx
Languages in which tenders or requests to participate may be submitted: Norwegian
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Variants: Not allowed
Deadline for receipt of tenders: 22/05/2026 10:00:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 3 Months
Information about public opening:
Opening date: 22/05/2026 10:00:00 (UTC+00:00) Western European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Mgre og Romsdal Tingrett
Information about review deadlines: Ten days waiting period

8. Organisations

8.1. ORG-0001
Official name: Mgre og Romsdal Fylkeskommune
Registration number: 944183779
Postal address: Postboks 2500
Town: MOLDE
Postcode: 6404
Country subdivision (NUTS): Mgre og Romsdal (NOOA3)
Country: Norway
Contact point: Astrid Elde
Email: astrid.elde@mrfylke.no
Telephone: +47 71258000
Fax: +47 71258721
Internet address: http://www.mrfylke.no
Roles of this organisation:
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Buyer

8.1. ORG-0002
Official name: Mgre og Romsdal Tingrett
Registration number: 926723200
Town: Alesund
Postcode: 6001
Country subdivision (NUTS): Mgre og Romsdal (NOOA3)
Country: Norway
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 53b3d2d0-c11c-4846-ab25-530561991dd7 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 21/04/2026 14:36:37 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 22/04/2026 07:15:56 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: English

Notice publication number: 278173-2026

OJ S issue number: 79/2026

Publication date: 23/04/2026
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