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280029-2026 - Result

Czechia — Software implementation services - RAMCOVA DOHODA O IMPLEMENTACNICH A
KONZULTACNICH SLUZBACH SAP EMARSYS

0OJ S 79/2026 23/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: CEZ Prode;j, a.s.
Email: michael.sulc@cez.cz
Legal type of the buyer: Entity with special or exclusive rights
Activity of the contracting entity: Electricity-related activities

2. Procedure

2.1. Procedure
Title: RAMCOVA DOHODA O IMPLEMENTACNICH A KONZULTACNICH SLUZBACH SAP
EMARSYS
Description: Pfedmétem tohoto zadavaciho fizeni je sjednani Ramcové dohody, ktera stanovi
smluvni podminky pro poskytovani implementaénich a konzultaénich sluzeb: « pfi navrzich a
implementaci cloudové sluzby SAP Emarsys, ¢ pfi navrzich a implementaci dodate¢nych
funkcionalit marketingu v ramci SAP Emarsys, ¢ pfi integraci SAP Emarsys na informacni
systémy Objednatele, ¢ pfi navrzich a realizacich rozvoje a zmén SAP Emarsys Pro ucely
ramcove dohody se cloudovymi sluzbami SAP Emarsys rozumi: * jednotlivé moduly cloudové
sluzby SAP Emarsys, * add-ony, tedy doplriky tykajici se oblasti marketingu, kterymi je mozné
rozSifit standardni feSeni cloudové sluzby SAP Emarsys. Ramcova dohoda bude uzaviena s
maximalné tremi (3) Ugastniky. Vefejné zakazky budou na zakladé Ramcové dohody
zadavany dle podminek stanovenych v €l. 3 ,Zadavani zakazek na zakladé Ramcové dohody*
Ramcové dohody, pficemz vefejné zakazky o objemu do 1 000 000,- K& bez DPH mohou byt
zadavany formou tzv. Kaskady nebo soutéZeny formou tzv. Minitendru. PInéni v objemu nad 1
000 000,- K& bez DPH bude vzdy soutézeno formou tzv. Minitendru. Zadavatel bude na
zakladé Ramcové dohody, zpusobem tam uvedenym, objednavat plnéni vzdy v ¢ase a v
rozsahu dle své aktualni potfeby. Zadavatel neni povinen pinéni z Ramcové dohody Cerpat.
Podrobné informace jsou uvedeny v zadavaci dokumentaci.
Procedure identifier: 379688df-98dd-4067-af13-38b964acb869
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no
Main features of the procedure: V pfipadé této vefejné zakazky se jedna o jednaci fizeni s
uverfejnénim dle zakona €. 134/2016 Sb., O zadavani vefejnych zakazek (ZZVZ), v platném
znéni. Nejprve dodavatelé podavaji zadost o u¢ast v daném zadavacim fizeni, kterou podaiji
zadavateli ve Ihuté dle bodu 1V.2.2) tohoto oznameni spolu s doklady prokazujicimi splnéni
kvalifikace prostfednictvim NEN. Nasledné budou dodavatelé, ktefi spini kvalifikaci, vyzvani k
podani pfedbéznych nabidek zpracovanych dle zadavaci dokumentace zadavatele. Lhita pro
podani pfedbéznych nabidek bude stanovena ve vyzvé k podani pfedbéznych nabidek
uvedenych v NEN. Zadavatel si vyhrazuje v souladu s § 61 odst. 8 ZZVZ, Ze o pfedbéznych
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nabidkach nemusi byt jednano, a Ze vefejna zakazka maze byt zadana jiz na zakladé
predbézné nabidky. Komunikace mezi Zadavatelem a Dodavateli, vyjma ustnich jednani o
Pfedbéznych nabidkach, probiha vyluéné prostfednictvim Narodniho elektronického nastroje
(NEN) Zadavatel upozorfiuje, Ze na jakoukoli jinou formu komunikace mezi Zadavatelem a
Dodavatelem, vyjma ustnich jednani o Pfedbéznych nabidkach, nebude bran zfetel. Zadavatel
si v souladu s § 170 ZZVZ vyhrazuje pravo zadavaci fizeni zrusit.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72263000 Software implementation services
Additional classification (cpv): 72261000 Software support services, 72266000 Software
consultancy services, 72267000 Software maintenance and repair services

2.1.2. Place of performance
Country: Czechia
Anywhere in the given country
Additional information: Mistem pInéni je sidlo Zadavatele a pracovisté spolecnosti Skupiny
CEZ s upresnénim v jednotlivé Dil&i smlouvé. Pokud to povaha dilgich plnéni vefejné zakazky
umoznuje, je Dodavatel opravnén provadét dili pInéni také formou vzdaleného pfistupu.
Tento pfistup je Zadavatel opravnén ve vztahu k predmétu plnéni dle svého uvazeni pisemné
odmitnout.

2.1.3. Value
Estimated value excluding VAT: 25 000 000,00 CZK

2.1.4. General information
Legal basis:
Directive 2014/25/EU
134/2016 Sb. - Z&kon o zadavani vefejnych zakazek
Applicable cross-border law: Zakon €. 134/2016 Sb., o zadavani vefejnych zakazek

5. Lot

5.1. Lot: LOT-0001
Title: RAMCOVA DOHODA O IMPLEMENTACNICH A KONZULTACNICH SLUZBACH SAP
EMARSYS
Description: Pfedmétem tohoto zadavaciho fizeni je sjednani Ramcové dohody, ktera stanovi
smluvni podminky pro poskytovani implementacnich a konzultacnich sluzeb: ¢ pfi navrzich a
implementaci cloudové sluzby SAP Emarsys, * pfi navrzich a implementaci dodatecnych
funkcionalit marketingu v ramci SAP Emarsys, * pfi integraci SAP Emarsys na informacni
systémy Objednatele, * pfi navrzich a realizacich rozvoje a zmén SAP Emarsys Pro ucely
ramcoveé dohody se cloudovymi sluzbami SAP Emarsys rozumi: « jednotlivé moduly cloudové
sluzby SAP Emarsys, « add-ony, tedy doplriky tykajici se oblasti marketingu, kterymi je mozné
rozSifit standardni feSeni cloudové sluzby SAP Emarsys. Ramcova dohoda bude uzaviena s
maximalné tfemi (3) U&astniky. Vefejné zakazky budou na zakladé Ramcové dohody
zadavany dle podminek stanovenych v ¢l. 3 ,Zadavani zakazek na zakladé Ramcové dohody*
Ramcové dohody, pficemz vefejné zakazky o objemu do 1 000 000,- K& bez DPH mohou byt
zadavany formou tzv. Kaskady nebo soutézeny formou tzv. Minitendru. PInéni v objemu nad 1
000 000,- K& bez DPH bude vzdy soutéZzeno formou tzv. Minitendru. Zadavatel bude na
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zakladé Ramcové dohody, zpusobem tam uvedenym, objednavat plnéni vzdy v ¢ase a v
rozsahu dle své aktualni potfeby. Zadavatel neni povinen pInéni z Ramcové dohody Cerpat.
Podrobné informace jsou uvedeny v zadavaci dokumentaci.

Internal identifier: 7500019679

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72263000 Software implementation services
Additional classification (cpv): 72261000 Software support services, 72266000 Software
consultancy services, 72267000 Software maintenance and repair services
Options:
Description of the options: Zadavatel si v souladu s ustanovenim § 100 odst. 2 ZZVZ
vyhrazuje pravo zménit dodavatele vefejné zakazky v pribéhu pinéni vefejné zakazky, a to
pro pfipad, Zze by Ramcova dohoda byla s vybranym Dodavatelem ukonCena pfedcasné, tj.
pred uplynutim doby ur€ité, na kterou bude Ramcova dohoda uzaviena. Nastane-li tento
pfipad, je Zadavatel opravnén uzavfit Ramcovou dohodu s novym Dodavatelem, a to za
podminek uvedenych v Zadavaci dokumentaci.

5.1.2. Place of performance
Country: Czechia
Anywhere in the given country
Additional information: Mistem pInéni je sidlo Zadavatele a pracovisté spole¢nosti Skupiny
CEZ s upfesnénim v jednotlivé Dil&i smlouvé. Pokud to povaha dil&ich plnéni vefejné zakazky
umoziuje, je Dodavatel opravnén provadét dil¢i pInéni také formou vzdaleného pfistupu.
Tento pristup je Zadavatel opravnén ve vztahu k pfedmétu plnéni dle svého uvazeni pisemné
odmitnout.

5.1.3. Estimated duration
Start date: 08/08/2025
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 25 000 000,00 CZK

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Additional information: Jedna se o souhrnné oznameni o uzavieni smlouvy na zakladé
ramcove dohody za pfedchozi kalendarni Ctvrtleti. Je uveden souhrn zadanych dil€ich smluv
za kalendarni Ctvrtleti pro uvedeného dodavatele a je uveden Casovy udaj k dil€i smlouvé s
nejvétsim finanénim objemem.

5.1.7. Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: Pokud to povaha &asti plnéni umozriuje a Zadavatel toto odsouhlasi, je dodavatel
opravnén provadét ¢asti plnéni také formou vzdaleného pfistupu, coz by dlouhodobé& mohlo
vést ke sniZzovani uhlikové stopy.
Aim of strategic procurement: Fulfilment of social objectives
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Description: Dodavatel je povinen pfi pInéni VZ zajistit zejména legalni zaméstnani, férové
pracovni podminky, odpovidajici uroven bezpeénosti osob, které se budou na pIinéni VZ
podilet.

Approach to reducing environmental impacts: Pollution prevention and control

Social objective promoted: Fair working conditions

5.1.10. Award criteria
Criterion:
Type: Price
Name: Nabidkova cena Ramcové dohody za MD
Description: A) Nabidkova cena Ramcové dohody za MD. Podrobné informace jsou uvedeny v
zadavaci dokumentaci.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70
Criterion:
Type: Quality
Name: Kvalita, zkuSenosti a odbornost realizacniho tymu Ucastnika ZR
Description: Pfedmétem hodnoceni bude kvalita, zkuSenosti a odbornost ¢lent realizacniho
tymu nad ramec kvalifikacnich pozadavkd uvedenych v odst. 6.4 ¢asti 2 zadavaci
dokumentace (kvalifikacni dokumentace). Pfedmétem hodnoceni bude zkusenost ¢lenu
realizacniho tymu s projekty a moduly splfujici podminky ur¢ené pro danou roli. Podrobné
informace jsou uvedeny v zadavaci dokumentaci.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Ufad pro ochranu hospodaiské soutéze
Information about review deadlines: Podminkou pro podani navrhu k UOHS je podani namitek
k Zadavateli, které je nutné dorucit do 15 dnu ode dne, kdy se stéZovatel dozvédél o
domnélém poruSeni zakona Zadavatelem, nejpozdéji vSak do uzavieni smlouvy nebo do
chvile, kdy se soutéz o navrh povazuje po vybéru navrhu za ukonéenou. Namitky proti
ukonim oznamovanym v dokumentech, které je Zadavatel povinen podle zakona uvefejnit Ci
odeslat stéZovateli, musi byt doru¢eny Zadavateli do 15 dnu od jejich uvefejnéni ¢i doruceni
stéZovateli. Pokud je v zadavacim Fizeni stanovena lhuta pro podani zadosti o u¢ast, musi byt
namitky proti podminkam vztahujicim se ke kvalifikaci dodavatele doru¢eny Zadavateli
nejpozdéji do skon&eni této Ihaty. Pokud je v zadavacim fizeni stanovena Ihiita pro podani
nabidek, musi byt namitky proti zadavacim podminkam doru¢eny Zadavateli nejpozdéji do
skonceni této Ihuty. Namitky proti obsahu vyzvy k podani nabidek v dynamickém nakupnim
systému nebo pfi zadavani vefejné zakazky na zakladé ramcové dohody musi byt zadavateli
doruc€eny nejpozdéji do konce lhuty pro podani nabidek. V soutézi o navrh musi byt namitky
proti soutéznim podminkam doru€eny nejpozdéji do konce lhity pro podani navrhli. Zadavatel
muze v zadavaci dokumentaci nebo soutéznich podminkach stanovit, Ze namitky podle § 242
odst. 3 nebo 4 zakona Ize podat nejpozdéji 72 hodin pfed skon€enim |hit podle § 242 odst. 3
nebo 4 zakona. Namitky proti dobrovolnému oznameni o zaméru uzavrit smlouvu podle § 212
odst. 2 zakona musi byt doru€eny Zadavateli do 30 dnd od uvefejnéni tohoto oznameni.
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Zadavatel je povinen namitky vyfidit do 15 dn(. Navrh je nutné dorugit UOHS i Zadavateli do
10 dnd ode dne, v némz stéZovatel obdrzel rozhodnuti, kterym Zadavatel namitky odmitnul
nebo do 25 dnl od odeslani namitek, pokud Zadavatel o namitkach nerozhodl. Po uzavreni
smlouvy na vefejnou zakazku ¢i ramcoveé dohody Ize podat pouze navrh na ulozeni zakazu
pInéni smlouvy, a to i bez pfedchoziho podani namitek. Navrh na ulozeni zdkazu plnéni
smlouvy doruéi navrhovatel UOHS a ve stejnopisu Zadavateli do 30 dndi ode dne, kdy
Zadavatel uverejnil oznameni o uzavieni smlouvy zptusobem podle § 212 odst. 2 zakona s
uvedenim divodu pro zadani vefejné zakazky bez uvefejnéni oznameni o zahajeni
zadavaciho Ffizeni, pfedbézného oznameni nebo vyzvy k podani nabidek ve zjednoduseném
podlimitnim fizeni, nejpozdéji vSak do 6 mésicl od uzavieni této smlouvy. Navrh na ulozeni
zakazu plnéni smlouvy podle § 254 odstavce 1 pism. d) zakona dorué&i navrhovatel UOHS a
ve stejnopisu Zadavateli do 30 dnu ode dne, kdy Zadavatel uverejnil oznameni o uzavieni
smlouvy na zakladé ramcové dohody podle § 137 zakona nebo oznameni o uzavieni smlouvy
v dynamickém nakupnim systému podle § 142 zakona, nejpozdéji vSak do 6 mésicl od
uzavfeni této smlouvy. Ve Ih(té pro doru€eni navrhu je navrhovatel povinen slozit na ucet
UOHS kauci ve vy$i 1 % z nabidkové ceny navrhovatele za celou dobu pInéni vefejné zakazky
nebo za dobu prvnich Ctyf let pInéni v pfipadé smluv na dobu neurcitou, nejméné vSak ve vysSi
50 000 K¢, nejvyse ve vysi 10 000 000 K&. V pfipadé, ze navrhovatel nemuze stanovit
celkovou nabidkovou cenu, je povinen sloZit kauci ve vysi 100 000 K&. V pfipadé navrhu na
ulozeni zakazu pInéni smlouvy je navrhovatel povinen slozit kauci ve vysi 200 000 K¢. Jde-li o
fizeni o pfezkoumani postupu pro zadavani koncesi, je navrhovatel povinen ve lhaté pro
dorudeni navrhu slozit na uget UOHS kauci ve vysi 1 % z predpokladané hodnoty koncese
uverfejnéné ve Véstniku vefejnych zakazek nebo na profilu Zadavatele, nejméné vsak ve vysi
50 000 K¢, nejvyse ve vysi 10 000 000 KE. V pfipadé, Ze Zadavatel neuverejni ve Véstniku
vefejnych zakazek nebo na profilu Zadavatele pfedpokladanou hodnotu koncese, je
navrhovatel povinen slozit kauci ve vysi 100 000 K¢. V pfipadé& navrhu na ulozeni zakazu
pInéni koncesni smlouvy je navrhovatel povinen sloZit kauci ve vysi 200 000 K¢.

Organisation providing additional information about the procurement procedure: CEZ, a. s.
Organisation providing offline access to the procurement documents: CEZ, a. s.

Organisation providing more information on the review procedures: Ufad pro ochranu
hospodarské soutéze

6. Results

Value of all contracts awarded in this notice: 4 700 005 156,00 CZK
Approximate value of the framework agreements

25000 000,00

CzZK

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement:
Re-estimated value of the framework agreement: 25 000 000,00 CZK

6.1.2. Information about winners
Winner:
Official name: PricewaterhouseCoopers Ceska republika, s.r.o.
Tender:
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6.1.4.

280029-2026

Tender identifier: PricewaterhouseCoopers Ceska republika, s.r.o.

Identifier of lot or group of lots: LOT-0001

Value of the tender: 0,00 CZK

The tender was ranked: yes

Rank in the list of winners: 3

The tender is a variant: no

Subcontracting: No

Contract information:

Identifier of the contract: 3

Date on which the winner was chosen: 30/03/2026

Date of the conclusion of the contract: 31/03/2026

The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: 680752-2025
Winner:

Leader of tendering party: KPMG Ceska republika, s.r.o.
Official name: Brighten Digital s.r.o.

Tender:

Tender identifier: KPMG Ceska republika, s.r.o. a Brighten Digital s.r.o.

Identifier of lot or group of lots: LOT-0001

Value of the tender: 4 700 005 156,00 CZK

The tender was ranked: yes

Rank in the list of winners: 2

The tender is a variant: no

Subcontracting: No

Contract information:

Identifier of the contract: 4530003022

Date on which the winner was chosen: 07/01/2026

Date of the conclusion of the contract: 08/01/2026

The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: 680752-2025
Winner:

Official name: Actum, s.r.o.

Tender:

Tender identifier: Actum, s.r.o.

Identifier of lot or group of lots: LOT-0001

Value of the tender: 0,00 CZK

The tender was ranked: yes

Rank in the list of winners: 1

The tender is a variant: no

Subcontracting: No

Contract information:

Identifier of the contract: 1

Date on which the winner was chosen: 30/03/2026

Date of the conclusion of the contract: 31/03/2026

The contract is awarded within a framework agreement: yes
Notice that created the framework agreement: 680752-2025

Statistical information
Summary of the review requests the buyer received:
Number of complainants: 0
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Received tenders or requests to participate:

Type of received submissions: Requests to participate

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders verified and inadmissible because of an abnormally
low price or cost

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders verified and inadmissible

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders from micro, small or medium tenderers

Number of tenders or requests to participate received: 0

Type of received submissions: Tenders

Number of tenders or requests to participate received: 3

Type of received submissions: Tenders submitted electronically

Number of tenders or requests to participate received: 3

8. Organisations

8.1. ORG-0001
Official name: CEZ Prodej, a.s.
Registration number: 27232433
Postal address: Duhova 425/1
Town: Praha - Michle
Postcode: 14000
Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia
Email: michael.sulc@cez.cz
Telephone: +420 777316387
Buyer profile: https://nen.nipez.cz/profil/ CPR
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: UFad pro ochranu hospodaiské soutéze
Registration number: 65349423
Postal address: tfida Kpt. JaroSe 1926/7
Town: Brno
Postcode: 60200
Country subdivision (NUTS): Jihomoravsky kraj (CZ064)
Country: Czechia
Email: posta@uohs.cz
Telephone: +420 542167111
Internet address: https://uohs.gov.cz
Roles of this organisation:
Review organisation
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8.1.

8.1.

8.1.

8.1.

280029-2026

Organisation providing more information on the review procedures

ORG-0003

Official name: CEZ, a. s.

Registration number: 45274649

Postal address: Duhova 1444/2

Town: Praha - Michle

Postcode: 14000

Country subdivision (NUTS): Hlavni mésto Praha (CZ010)

Country: Czechia

Email: michael.sulc@cez.cz

Telephone: +420 777316387

Roles of this organisation:

Procurement service provider

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

ORG-0004

Official name: Actum, s.r.o.

Size of the economic operator: Large
Registration number: 25090607

Postal address: Plynarni 1617/10

Town: Praha - HoleSovice

Postcode: 17000

Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia

Email: info@actumdigital.com

Telephone: +420 266798100

Internet address: https://www.actumdigital.com/
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0005

Official name: KPMG Ceska republika, s.r.o.
Size of the economic operator: Large
Registration number: 00553115

Postal address: Pobiezni 648/1a

Town: Praha - Karlin

Postcode: 18600

Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia

Email: kpmg@kpmg.cz

Telephone: +420 222123111

Internet address: https://kpmg.com/cz/cs/
Roles of this organisation:

Tenderer

Leader of tendering party

Winner of these lots: LOT-0001

ORG-0006
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Official name: Brighten Digital s.r.o.

Size of the economic operator: Large
Registration number: 02785421

Postal address: Rybna 716/24

Town: Praha - Staré Mésto

Postcode: 11000

Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia

Email: hello@brighten.digital

Telephone: +420 778703101

Internet address: https://www.brighten.digital/
Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

8.1. ORG-0007
Official name: PricewaterhouseCoopers Ceska republika, s.r.o.
Size of the economic operator: Large
Registration number: 61063029
Postal address: Hvézdova 1734/2c
Town: Praha - Nusle
Postcode: 14000
Country subdivision (NUTS): Hlavni mésto Praha (CZ010)
Country: Czechia
Email: cz_info@pwc.com
Telephone: +420 251151111
Internet address: https://www.pwc.com/cz/cs.html
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 99be3839-03fb-41f4-9228-62816978291f - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 30

Notice dispatch date: 21/04/2026 15:05:25 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Czech

Notice publication number: 280029-2026

OJ S issue number: 79/2026

Publication date: 23/04/2026
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