
281346-2026 Page 1/4

See the notice on TED website

281346-2026 - Competition
Sweden – IT services: consulting, software development, Internet and support – KundApp
OJ S 80/2026 24/04/2026
Contract or concession notice – standard regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: Region Kronoberg
Email: simon.bloodworth@kronoberg.se
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1.  Procedure
Title: KundApp
Description: Upphandlingen gäller utveckling, införande och långsiktig förvaltning av en 
gemensam, tillgänglig KundApp för alla trafikhuvudmän i LynX#samarbetet. Två lanseringar 
ingår: en med prioriterade funktioner och en med kompletterande. Även drift, support och 
vidareutveckling omfattas. Appens stora användning ställer höga krav på tillgänglighet, 
prestanda och robusthet.
Procedure identifier: d0b0f665-6397-4d23-b586-dbca9513fc8f
Internal identifier: 25RS371
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48000000 Software package and information systems, 
48900000 Miscellaneous software package and computer systems

2.1.2.  Place of performance
Anywhere

2.1.3.  Value
Estimated value excluding VAT: 20 000 000,00 SEK

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

https://ted.europa.eu/en/notice/-/detail/281346-2026
mailto:simon.bloodworth@kronoberg.se
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5.1.  Lot: LOT-0000
Title: KundApp
Description: Upphandlingen gäller utveckling, införande och långsiktig förvaltning av en 
gemensam, tillgänglig KundApp för alla trafikhuvudmän i LynX#samarbetet. Två lanseringar 
ingår: en med prioriterade funktioner och en med kompletterande. Även drift, support och 
vidareutveckling omfattas. Appens stora användning ställer höga krav på tillgänglighet, 
prestanda och robusthet.
Internal identifier: 25RS371

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support
Additional classification (cpv): 48000000 Software package and information systems, 
48900000 Miscellaneous software package and computer systems

5.1.2.  Place of performance
Anywhere

5.1.3.  Estimated duration
Start date: 25/05/2026
Duration end date: 24/05/2035

5.1.4.  Renewal
Maximum renewals: 4

5.1.5.  Value
Estimated value excluding VAT: 20 000 000,00 SEK

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.7.  Strategic procurement
Aim of strategic procurement: No strategic procurement
Green Procurement Criteria: No Green Public Procurement criteria

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.11.  Procurement documents
Deadline for requesting additional information: 07/05/2026 22:00:00 (UTC+00:00) Western 
European Time, GMT
Address of the procurement documents: https://tendsign.com/doc.aspx?
MeFormsNoticeId=87736

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://tendsign.com/doc.aspx?
MeFormsNoticeId=87736&GoTo=Tender

https://tendsign.com/doc.aspx?MeFormsNoticeId=87736
https://tendsign.com/doc.aspx?MeFormsNoticeId=87736
https://tendsign.com/doc.aspx?MeFormsNoticeId=87736&GoTo=Tender
https://tendsign.com/doc.aspx?MeFormsNoticeId=87736&GoTo=Tender
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Languages in which tenders or requests to participate may be submitted: Swedish
Electronic catalogue: Allowed
Description of the financial guarantee: Anbudsgivare ska uppfylla kravet om ekonomisk 
kapacitet
Deadline for receipt of tenders: 18/05/2026 21:59:59 (UTC+00:00) Western European Time, 
GMT
Duration during which the tender must remain valid: 240 Days
Information about public opening: 
Opening date: 18/05/2026 22:00:00 (UTC+00:00) Western European Time, GMT
Place: Växjö
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Enligt upphandlingsdokument
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
Financial arrangement: Enligt upphandlingsdokument

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Förvaltningsrätten
Information about review deadlines: Vet ej
Organisation providing additional information about the procurement procedure: Region 
Kronoberg

8. Organisations

8.1.  ORG-0001
Official name: Region Kronoberg
Registration number: 2321000065
Department: Upphandlingsenhet Region Kronoberg
Postal address: Region Kronoberg
Town: VÄXJÖ
Postcode: 35231
Country subdivision (NUTS): Kronobergs län (SE212)
Country: Sweden
Contact point: Simon Bloodworth
Email: simon.bloodworth@kronoberg.se
Telephone: 0470-588000
Internet address: https://www.regionkronoberg.se/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure

8.1.  ORG-0002

mailto:simon.bloodworth@kronoberg.se
https://www.regionkronoberg.se/
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Official name: Förvaltningsrätten
Registration number: 202100-2742
Postal address: Box 42
Town: Växjö
Postcode: 351 03
Country subdivision (NUTS): Kronobergs län (SE212)
Country: Sweden
Email: forvaltningsrattenivaxjo@dom.se
Telephone: 0470-56 02 00
Internet address: https://www.domstol.se/forvaltningsratten-i-vaxjo/
Roles of this organisation: 
Review organisation

10. Change

Version of the previous notice to be changed
: 
cc25ab45-db15-421c-a80d-fae66fe09b3a-01
Main reason for change
: 
Buyer correction
Description
: 
Behov av förlängd anbudstid med hänsyn till upphandlingens komplexite

10.1.  Change
Section identifier: LOT-0000

Notice information

Notice identifier/version: 94a4559e-014d-4869-aca9-92420e01c5e3  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 17
Notice dispatch date: 23/04/2026 10:57:47 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 23/04/2026 10:57:48 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: Swedish
Notice publication number: 281346-2026
OJ S issue number: 80/2026
Publication date: 24/04/2026
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