See the notice on TED website

281411-2026 - Result

Malta — Electronic message and information services — CT2040/2026 - Service Tender for
Provision of a Software as a Service (SAAS) for Bulky Refuse, Transport, Customer Support
Systems, and Mobile App for Local Councils

OJ S 80/2026 24/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Department of Contracts
Email: info.contracts@gov.mt
Legal type of the buyer: Body governed by public law, controlled by a central government
authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: CT2040/2026 - Service Tender for Provision of a Software as a Service (SAAS) for Bulky
Refuse, Transport, Customer Support Systems, and Mobile App for Local Councils
Description: CT2040/2026 - Service Tender for Provision of a Software as a Service (SAAS)
for Bulky Refuse, Transport, Customer Support Systems, and Mobile App for Local Councils
Procedure identifier: 941fa6f5-d396-4bdb-8196-66¢c360867363
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64216000 Electronic message and information services
Additional classification (cpv): 48200000 Networking, Internet and intranet software package,
48000000 Software package and information systems, 48210000 Networking software
package, 48218000 License management software package, 48445000 Customer Relation
Management software package, 72000000 IT services: consulting, software development,
Internet and support, 72212200 Networking, Internet and intranet software development
services, 72212218 License management software development services, 72212445
Customer Relation Management software development services

2.1.2. Place of performance
Country subdivision (NUTS): Malta (MT001)
Country: Malta

2.1.3. Value
Estimated value excluding VAT: 730 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU
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5. Lot

5.1. Lot: LOT-0001
Title: CT2040/2026 - Service Tender for Provision of a Software as a Service (SAAS) for Bulky
Refuse, Transport, Customer Support Systems, and Mobile App for Local Councils
Description: CT2040/2026 - Service Tender for Provision of a Software as a Service (SAAS)
for Bulky Refuse, Transport, Customer Support Systems, and Mobile App for Local Councils

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64216000 Electronic message and information services
Additional classification (cpv): 48200000 Networking, Internet and intranet software package,
48000000 Software package and information systems, 48210000 Networking software
package, 48218000 License management software package, 48445000 Customer Relation
Management software package, 72000000 IT services: consulting, software development,
Internet and support, 72212200 Networking, Internet and intranet software development
services, 72212218 License management software development services, 72212445
Customer Relation Management software development services

5.1.2. Place of performance
Country subdivision (NUTS): Malta (MT001)
Country: Malta

5.1.4. Renewal
Maximum renewals: 0

5.1.5. Value
Estimated value excluding VAT: 730 000,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Cost
Description: bpgr
Description of the method to be used if weighting cannot be expressed by criteria: na

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Public Contracts Review Board
Information about review deadlines: na
Organisation providing offline access to the procurement documents: Department of Contracts

6. Results

6.1. Result lot identifier: LOT-0001
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6.1.4.

Winner selection status: No winner was chosen and the competition is closed.

The reason why a winner was not chosen: Other

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 0
Range of tenders:

Value of the lowest admissible tender: 0,00 EUR

Value of the highest admissible tender: 0,00 EUR

8. Organisations

8.1.

8.1.

8.1.

281411-2026

ORG-0001

Official name: Department of Contracts
Registration number: MT25645419
Department: Contracts

Postal address: Notre Dame Ravelin

Town: Floriana

Postcode: FRN 1600

Country subdivision (NUTS): Malta (MT001)
Country: Malta

Email: info.contracts@gov.mt

Telephone: +356 23781001

Internet address: http://www.contracts.gov.mt
Buyer profile: http://www.contracts.gov.mt
Roles of this organisation:

Buyer

Organisation providing offline access to the procurement documents

ORG-0002

Official name: Public Contracts Review Board
Registration number: TBD

Department: Ministry for Finance and Employment
Postal address: Notre Dame Ditch

Town: Floriana

Postcode: FRN 1601

Country subdivision (NUTS): Malta (MT001)
Country: Malta

Email: info.pcrb@gov.mt

Telephone: +356 2139095

Roles of this organisation:

Review organisation

ORG-0003

Official name: European Dynamics S.A.

Registration number: 002024901000

Department: European Dynamics S.A.

Town: Athens

Postcode: 15125

Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
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Country: Greece

Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500

Roles of this organisation:

TED eSender

Notice information

Notice identifier/version: 917b4b60-4b36-44e€9-b10e-c415ff1dfc22 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 23/04/2026 09:45:36 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: English

Notice publication number: 281411-2026

OJ S issue number: 80/2026

Publication date: 24/04/2026

281411-2026 Page 4/4


mailto:eproc-esender@eurodyn.com

	1. Buyer
	1.1. Buyer
	2. Procedure
	2.1. Procedure
	2.1.1. Purpose
	2.1.2. Place of performance
	2.1.3. Value
	2.1.4. General information
	5. Lot
	5.1. Lot: LOT-0001
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.4. Renewal
	5.1.5. Value
	5.1.6. General information
	5.1.10. Award criteria
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	6. Results
	6.1. Result lot identifier: LOT-0001
	6.1.4. Statistical information
	8. Organisations
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Notice information

