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See the notice on TED website

281594-2026 - Result
Portugal – Security services – Aquisição de serviços de vigilância e de segurança humana, lote 1 
- ilha Terceira, lote 2 - ilha de São Miguel e lote 3 - ilha do Faial nas instalações do Instituto da 
Segurança Social dos Açores, IPRA.
OJ S 80/2026 24/04/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Instituto da Segurança Social dos Açores, I. P. R. A.
Email: issa-ncp@seg-social.pt
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Social protection

2. Procedure

2.1.  Procedure
Title: Aquisição de serviços de vigilância e de segurança humana, lote 1 - ilha Terceira, lote 2 
- ilha de São Miguel e lote 3 - ilha do Faial nas instalações do Instituto da Segurança Social 
dos Açores, IPRA.
Description: Aquisição de serviços de vigilância e de segurança humana, lote 1 - ilha Terceira, 
lote 2 - ilha de São Miguel e lote 3 - ilha do Faial nas instalações do Instituto da Segurança 
Social dos Açores, IPRA. Número de seguranças a contratar por Lote: Lote 1 - 2 vigilantes 
(dois vigilantes) Lote 2 - 5 vigilantes (cinco vigilantes) Lote 3 - 1 vigilante (um vigilante)
Procedure identifier: 3d24dc81-de0e-4314-9ff3-4426308084ed
Previous notice: 773897-2025
Internal identifier: CPI/3/2025/ISSA, IPRA
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Aquisição de serviços de vigilância e de segurança humana, 
lote 1 - ilha Terceira, lote 2 - ilha de São Miguel e lote 3 - ilha do Faial nas instalações do 
Instituto da Segurança Social dos Açores, IPRA. Publicações com acesso às peças: Diário da 
República Jornal Oficial da União Europeia Jornal Oficial da Região Autónoma dos Açores

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services

2.1.2.  Place of performance
Town: Todas
Country subdivision (NUTS): Região Autónoma dos Açores (PT200)
Country: Portugal

2.1.3.  Value
Estimated value excluding VAT: 584 640,00 EUR

2.1.4.  General information

https://ted.europa.eu/en/notice/-/detail/281594-2026
mailto:issa-ncp@seg-social.pt
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Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: NCP - CPI - Segurança/Vigilância - Ilha Terceira
Description: NCP - CPI - Segurança/Vigilância - Ilha Terceira
Internal identifier: LOT-0001

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services
Options: 
Description of the options: De acordo com o ponto 6 do Caderno de Encargos.

5.1.2.  Place of performance
Town: Todas
Country subdivision (NUTS): Região Autónoma dos Açores (PT200)
Country: Portugal

5.1.3.  Estimated duration
Duration: 12 Months

5.1.4.  Renewal
Maximum renewals: 2

5.1.5.  Value
Estimated value excluding VAT: 146 160,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Preço
Description: Preço
Category of award weight criterion: Order of importance
Award criterion number: 1

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Instituto da Segurança Social dos Açores, I. P. R. A.
Information about review deadlines: N/A

5.1.  Lot: LOT-0002
Title: NCP - CPI - Segurança/Vigilância - Ilha de São Miguel
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Description: NCP - CPI - Segurança/Vigilância - Ilha de São Miguel
Internal identifier: LOT-0002

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services
Options: 
Description of the options: De acordo com o ponto 6 do Caderno de Encargos.

5.1.2.  Place of performance
Town: Todas
Country subdivision (NUTS): Região Autónoma dos Açores (PT200)
Country: Portugal

5.1.3.  Estimated duration
Duration: 12 Months

5.1.4.  Renewal
Maximum renewals: 2

5.1.5.  Value
Estimated value excluding VAT: 365 400,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Preço
Description: Preço
Category of award weight criterion: Order of importance
Award criterion number: 1

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Instituto da Segurança Social dos Açores, I. P. R. A.
Information about review deadlines: N/A

5.1.  Lot: LOT-0003
Title: NCP - CPI - Segurança/Vigilância - Ilha do Faial
Description: NCP - CPI - Segurança/Vigilância - Ilha do Faial
Internal identifier: LOT-0003

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 79710000 Security services
Options: 
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Description of the options: De acordo com o ponto 6 do Caderno de Encargos.

5.1.2.  Place of performance
Town: Todas
Country subdivision (NUTS): Região Autónoma dos Açores (PT200)
Country: Portugal

5.1.3.  Estimated duration
Duration: 12 Months

5.1.4.  Renewal
Maximum renewals: 2

5.1.5.  Value
Estimated value excluding VAT: 73 080,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Preço
Description: Preço
Category of award weight criterion: Order of importance
Award criterion number: 1

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Instituto da Segurança Social dos Açores, I. P. R. A.
Information about review deadlines: N/A

6. Results

Value of all contracts awarded in this notice: 495,49 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Trust - Companhia Insular de Segurança, Lda.
Tender: 
Tender identifier: Lote 1 - Ilha Terceira - 2 Vigilantes
Identifier of lot or group of lots: LOT-0001
Value of the tender: 126,66 EUR
Subcontracting: No
Contract information: 
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Identifier of the contract: Lote 1 - Ilha Terceira - 2 Vigilantes
Date of the conclusion of the contract: 24/03/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 11
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 11
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 11

6.1.  Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Protecção Total - Segurança Privada, S.A.
Tender: 
Tender identifier: Lote 2 - Ilha de São Miguel - 5 Vigilantes
Identifier of lot or group of lots: LOT-0002
Value of the tender: 306,97 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: Lote 2 - Ilha de São Miguel - 5 Vigilantes
Date of the conclusion of the contract: 23/03/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 11
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 11
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 11

6.1.  Result lot identifier: LOT-0003
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
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Winner: 
Official name: Protecção Total - Segurança Privada, S.A.
Tender: 
Tender identifier: Lote 3 - Ilha do Faial - 1 Vigilante
Identifier of lot or group of lots: LOT-0003
Value of the tender: 61,87 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: Lote 3 - Ilha do Faial - 1 Vigilante
Date of the conclusion of the contract: 24/02/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders
Number of tenders or requests to participate received: 11
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 11
Type of received submissions: Tenders from tenderers registered in other European Economic 
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from tenders registered in countries outside of the 
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 11

8. Organisations

8.1.  ORG-0001
Official name: Instituto da Segurança Social dos Açores, I. P. R. A.
Registration number: 510928897
Department: ISSA, IPRA | NCP
Postal address: Avenida Tenente Coronel José Agostinho
Town: Angra do Heroísmo
Postcode: 9700-108
Country subdivision (NUTS): Região Autónoma dos Açores (PT200)
Country: Portugal
Contact point: ISSA, IPRA | NCP
Email: issa-ncp@seg-social.pt
Telephone: 300077000
Internet address: https://www.seg-social.pt/issa
Information exchange endpoint (URL): https://www.acingov.pt
Roles of this organisation: 
Buyer
Review organisation

8.1.  ORG-0003
Official name: Trust - Companhia Insular de Segurança, Lda.
Size of the economic operator: Micro, small, or medium
Registration number: PT515570389

mailto:issa-ncp@seg-social.pt
https://www.seg-social.pt/issa
https://www.acingov.pt
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Department: ISSA, IPRA | NCP
Postal address: Avenida Tenente Coronel José Agostinho
Town: Ponta Delgada
Postcode: 9500-465
Country subdivision (NUTS): Região Autónoma dos Açores (PT200)
Country: Portugal
Contact point: ISSA, IPRA | NCP
Email: issa-ncp@seg-social.pt
Telephone: 300077000
Internet address: https://www.seg-social.pt/issa
Information exchange endpoint (URL): https://www.acingov.pt
Roles of this organisation: 
Procurement service provider
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0004
Official name: Protecção Total - Segurança Privada, S.A.
Size of the economic operator: Micro, small, or medium
Registration number: PT507756002
Department: ISSA, IPRA | NCP
Postal address: Avenida Tenente Coronel José Agostinho
Town: Lisboa
Postcode: 1800-297
Country subdivision (NUTS): Região Autónoma dos Açores (PT200)
Country: Portugal
Contact point: ISSA, IPRA | NCP
Email: issa-ncp@seg-social.pt
Telephone: 300077000
Internet address: https://www.seg-social.pt/issa
Information exchange endpoint (URL): https://www.acingov.pt
Roles of this organisation: 
Procurement service provider
Tenderer
Winner of these lots: LOT-0002, LOT-0003

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

Notice information

mailto:issa-ncp@seg-social.pt
https://www.seg-social.pt/issa
https://www.acingov.pt
mailto:issa-ncp@seg-social.pt
https://www.seg-social.pt/issa
https://www.acingov.pt
mailto:ted@publications.europa.eu
https://op.europa.eu
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Notice identifier/version: d1d681f9-1f3e-40c2-bf3c-b5d4182831f9  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 22/04/2026 15:45:18 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Portuguese
Notice publication number: 281594-2026
OJ S issue number: 80/2026
Publication date: 24/04/2026
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