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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 282263-2021 - Result
Spain-Barcelona: Software programming and consultancy services
OJ S 107/2021 04/06/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Barcelona de Serveis Municipals, S. A.
National registration number: A08765919
Postal address: C/ Calàbria, 66
Town: Barcelona
NUTS code: ES España
Postal code: 08015
Country: Spain
E-mail: ajcc@bsmsa.cat
Telephone: +34 938875020
Fax: +34 934092366

:Internet address(es)
Main address: http://contractaciopublica.gencat.cat/perfil/BSM/customProf

Type of the contracting authority
Other type: Poder adjudicador no Administración pública

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Acuerdo Marco para la selección de proveedores en diferentes ámbitos de actividad para la 
prestación de los servicios de proyectos TIC para BSM, PATSA y CBSA
Reference number: 2019SIST160AM

Main CPV code
72200000 Software programming and consultancy services

Type of contract
Services

Short description
Acuerdo Marco para la selección de proveedores en diferentes ámbitos de actividad para la 
prestación de los servicios de proyectos TIC para BSM, PATSA y CBSA:
Lote 1: análisis de datos:
— sublote 1: business intelligence,
— sublote 2: proyectos de innovación.

https://ted.europa.eu/en/notice/-/detail/282263-2021
mailto:ajcc@bsmsa.cat?subject=TED
http://contractaciopublica.gencat.cat/perfil/BSM/customProf
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II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7.

II.1.6.

Lote 2: software de gestión ERP.
Lote 3: soluciones y herramientas de relaciones con clientes:
— sublote 1: CRM,
— sublote 2: marketing online.
Lote 4: soluciones de colaboración y gestión del conocimiento:
— sublote 1: gestión documental y plataformas de colaboración,
— sublote 2: intranet.
Lote 5: construcción aplicaciones usuario final:
— sublote 1: aplicaciones móviles,
— sublote 2: aplicaciones web,
— sublote 3: aplicaciones de gestión,
— sublote 4: servicios UX/UI.
Lote 6: oficina técnica:
— sublote 1: PMO,
— sublote 2: consultoría tecnológica,
— sublote 3: plataforma de integración y gestión de APIS,
— lote. 7: sistemas de información geográfica (GIS).

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 13 776 000,00 EUR

Description

Title
Análisis de datos
Lot No: 1

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Análisis de datos:
— sublote 1: business Intelligence,
— sublote 2: proyectos de innovación.

Award criteria
Quality criterion - Name: Criterios evaluables mediante juicio de valor / Weighting: 34
Quality criterion - Name: Criterios evaluables mediante fórmulas automáticas / Weighting: 60
Price - Weighting: 6

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2. Description

Title
Software de gestión ERP
Lot No: 2

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Software de gestión ERP.

Award criteria
Quality criterion - Name: Evaluable mediante juicio de valor / Weighting: 34
Quality criterion - Name: Evaluable mediante fórmulas automáticas / Weighting: 60
Price - Weighting: 6

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Soluciones y herramientas de relaciones con clientes
Lot No: 3

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Soluciones y herramientas de relaciones con clientes:
— sublote 1: CRM,
— sublote 2: marketing online.

Award criteria
Quality criterion - Name: Evaluable mediante juicio de valor / Weighting: 34
Quality criterion - Name: Evaluable mediante fórmulas automáticas / Weighting: 60
Price - Weighting: 6

Information about options
Options: no
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Soluciones de colaboración y gestión del conocimiento
Lot No: 4

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Soluciones de colaboración y gestión del conocimiento.

Award criteria
Quality criterion - Name: Evaluable mediante juicio de valor / Weighting: 34
Quality criterion - Name: Evaluable mediante fórmulas automáticas / Weighting: 60
Price - Weighting: 6

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Construcción aplicaciones usuario final
Lot No: 5

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Construcción aplicaciones usuario final.

Award criteria
Quality criterion - Name: Evaluable mediante juicio de valor / Weighting: 34
Quality criterion - Name: Evaluable mediante fórmulas automáticas / Weighting: 60
Price - Weighting: 6
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Oficina técnica
Lot No: 6

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Oficina técnica:
— sublote 1: PMO,
— sublote 2: consultoría tecnológica,
— sublote 3: plataforma de integración y gestión de APIS.

Award criteria
Quality criterion - Name: Evaluable mediante juicio de valor / Weighting: 34
Quality criterion - Name: Evaluable mediante fórmulas automáticas / Weighting: 60
Price - Weighting: 6

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Sistemas de información geográfica (GIS)
Lot No: 7

Additional CPV code(s)
72200000 Software programming and consultancy services

Place of performance
NUTS code: ES511 Barcelona

Description of the procurement
Sistemas de información geográfica (GIS).
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V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5. Award criteria
Quality criterion - Name: Evaluable mediante juicio de valor / Weighting: 34
Quality criterion - Name: Evaluable mediante fórmulas automáticas / Weighting: 60
Price - Weighting: 6

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 151-372837

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Lot No: 1.1.

Title:
Lote 1: sublote 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 17
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/372837-2019
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3. Name and address of the contractor
Official name: Deloitte Consulting, S. L. U.; T-Systems ITC Iberia, S. A. U.; Indra Soluciones 
Tecnologías de la Información, S. L. U.; Ibermática, S. A.; Informática El Corte Inglés, S. A.; 
Base Technology & Information Services, S. L.; KPMG Asesores, S. L. y Sopra Steria España, 
S. A.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2

Lot No: LOTE 1 SUBLOTE 2

Title:
Lote 1: sublote 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 13
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Nextret, S. L.; Deloitte Consulting, S. L. U.; Indra Soluciones Tecnologías de la 
Información, S. L. U.; T-Systems ITC Iberia, S. A. U.; Grupo Corporativo GFI Informática, S. 
A.; Ibermática, S. A.; KPMG Asesores y Guadaltel, S. A.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 3

Lot No: LOTE 2
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Title:
Lote 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 11
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Abast Systems & Solutions, S. L.; Deloitte Consulting, S. L. U.; Ibermática, S. 
A.; Hiberus Tecnologia Serveis i Solucions, S. L. e Hiberus Tecnologías de la Información, S. 
L. en UTE; KPMG Asesores; Informática El Corte Inglés, S. A.; DXC Technology Spain, S. A. 
U.; T-Systems ITC Iberia, S. A. U.; Capgemini E
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 4

Lot No: LOTE 3 SUBLOTE 1

Title:
Lote 3: sublote 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Indra Soluciones Tecnologías de la Información, S. L. U.; Aktios Global IT 
Services, S. L.; Informática El Corte Inglés, S. A.; Deloitte Consulting, S. L. U; Oesía 
Networks, S. L.; Abast Systems & Solutions, S. L.; Ibermática, S. A. e Innovar CML 
Tecnologías Informáticas 2008, S. L.
Town: Barcelona
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 5

Lot No: LOTE 3 SUBLOTE 2

Title:
Lote 3: sublote 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Izertis, S. A.; Fhios Consultoría Tecnológica, S. L.; Nateevo Digital, S. L. U.; 
Hiberus Tecnologia Serveis i Solucions, S. L. e Hiberus Tecnologías de la información, S. L. 
en UTE; Sistemas Informáticos de Negocio, S. L.; Abast Systems & Solutions, S. L. y Deloitte 
Consulting, S. L. U.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 6

Lot No: LOTE 4 SUBLOTE 1

Title:
Lote 4: sublote 1

A contract/lot is awarded: yes
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Nextret, S. L.; Deloitte Consulting, S. L. U.; Informática El Corte Inglés, S. A.; 
Ibermática, S. A.; Distribución e Importación de Material Informático y Electrónico, S. A. y 
Capgemini España, S. L.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 7

Lot No: LOTE 4 SUBLOTE 2

Title:
Lote 4: sublote 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 6
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Deloitte Consulting, S. L. U.; Ibermática, S. A.; Nextret, S. L.; Hiberus 
Tecnologia Serveis i Solucions, S. L. y Hiberus Tecnologías de la Información, S. L. en UTE; 
Distribución e Importación de Material Informático y Electrónico, S. A.; 3ASIDE Consultors, S. 
L.; Microblau
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 800 000,00 EUR
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V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5. Information about subcontracting

Section V: Award of contract

Contract No: 8

Lot No: LOTE 5 SUBLOTE 1

Title:
Lote 5: sublote 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 20
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Deloitte Consulting, S. L. U.; Consultoria Tècnica Nexus Geogràfics, S. L.; DXC 
Technology Servicios España, S. L. U.; Grupo Corporativo GFI Informática, S. A.; Ibermática, 
S. A.; Sopra Steria España, S. A.; Indra Soluciones Tecnologías de la Información, S. L. U.; 
Aktios Global IT Services S. L.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 600 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 9

Lot No: LOTE 5 SUBLOTE 2

Title:
Lote 5: sublote 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 26
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V.2.3.

V.2.2.

V.2.1.

V.2.

V.1.

V.2.5.

V.2.4.

V.2.3.

The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Ricoh Spain IT Services, S. L. U.; Consultoria Tècnica Nexus Geogràfics, S. L.; 
Sopra Steria España, S. A.; Deloitte Consulting, S. L. U.; DXC Technology Servicios España, 
S. L. U.; Indra Soluciones Tecnologías de la Información, S. L. U.; Aktios Global IT Services, 
S. L.; Base Technology & Information Services
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 600 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 10

Lot No: LOTE 5 SUBLOTE 3

Title:
Lote 5: sublote 3

A contract/lot is awarded: no

Information on non-award
The contract/lot is not awarded
No tenders or requests to participate were received or all were rejected

Section V: Award of contract

Contract No: 11

Lot No: LOTE 5 SUBLOTE 4

Title:
Lote 5: sublote 4

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 16
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: DXC Technology Servicios España, S. L. U.; Deloitte Consulting, S. L. U.; 
Sopra Steria España, S. A.; Ibermática, S. A.; Aktios Global IT Services, S. L.; Indra 
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V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

Soluciones Tecnologías de la Información, S. L. U.; Usabgamma, S. L. e Informática El Corte 
Inglés, S. A.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 600 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 12

Lot No: LOTE 6 SUBLOTE 1

Title:
Lote 6: sublote 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 20
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Deloitte Consulting, S. L. U.; Grupo Corporativo GFI Informática, S. A.; 
Informática El Corte Inglés, S. A.; AXPE Consulting Catalunya, S. L.; SII Concatel, S. L.; Ernst 
& Young, S. L.; IDOM Consulting, Engineering, Architecture, S. A. U. y KPMG Asesores
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 960 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 13

Lot No: LOTE 6 SUBLOTE 2

Title:
Lote 6: sublote 2
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 16
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Grupo Corporativo GFI Informática, S. A.; Indra Soluciones Tecnologías de la 
Información, S. L. U.; Ibermática, S. A.; DXC Technology Spain, S. A. U.; Informática El Corte 
Inglés, S. A.; Sopra Steria España, S. A.; Guadaltel, S. A.; Aubay Spain, S. A. U.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 960 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 14

Lot No: LOTE 6 SUBLOTE 3

Title:
Lote 6: sublote 3

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
15/01/2020

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Grupo Corporativo GFI Informática, S. A.; Indra Soluciones Tecnologías de la 
Información, S. L. U.; Chakray Consulting, S. L. y Quantion, S. L.
Town: Barcelona
NUTS code: ES511 Barcelona
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 960 000,00 EUR
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5. Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal Català de Contractes
Postal address: Via Laietana, 14
Town: Barcelona
Postal code: 08002
Country: Spain

Date of dispatch of this notice
01/06/2021


