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282606-2026 - Result

Slovakia — IT services: consulting, software development, Internet and support — Obnova Call
Centra FS

OJ S 80/2026 24/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Finan¢né riaditelstvo Slovenskej republiky
Email: obstaravanie@financnasprava.sk
Legal type of the buyer: Body governed by public law, controlled by a central government
authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Obnova Call Centra FS
Description: Predmetom zakazky je zriadenie a poskytovanie komplexnej, bezpecnej,
efektivnej komunikaénej sluzby Call Centra. Su€astou zakazky je migracia existujuceho on-
premise rieSenia do cloudového prostredia a jeho nasledna sprava. Podrobna Specifikacia
predmetu zakazky je uvedena v Sutaznych podkladoch "Zvazok Ill. Opis predmetu zakazky".
Procedure identifier: 1e00f875-cc0b-4475-8200-9159432c2040
Internal identifier: 550000
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72200000 Software programming and consultancy services,
72260000 Software-related services, 72267000 Software maintenance and repair services

2.1.2. Place of performance
Postal address: Lazovna 63
Town: Banska Bystrica
Postcode: 97401
Country subdivision (NUTS): Banskobystricky kraj (SK032)
Country: Slovakia
Additional information: Sluzby je mozné poskytovat aj prostrednictvom VPN pristupu, ak to
povaha sluzby umoznuje.

2.1.3. Value
Estimated value excluding VAT: 1 322 916,00 EUR

2.1.4. General information
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Additional information: 1. Verejny obstaravatel bude pri tomto verejnom obstaravani
postupovat podla § 66 ods. 7 pism. b) zakona o verejnom obstaravani, kedy vyhodnotenie
splnenia podmienok ucasti a vyhodnotenie ponuk z hladiska splnenia poziadaviek na predmet
zakazky sa uskutoCni po vyhodnoteni ponuk na zaklade kritérii na vyhodnotenie ponuk u
uchadzaca na prvom mieste v poradi. 2. Zadavanie zakazky sa realizuje prostrednictvom
Informaéného systému Elektronicka platforma (tiez ako EPVO alebo aj eplatforma)
prevadzkovaného Uradom podpredsedu vlady Slovenskej republiky pre Plan obnovy a
znalostnu ekonomiku. Komunikacia medzi verejnym obstaravatelom a zaujemcami
/uchadzaémi sa uskuto€riuje v slovenskom jazyku alebo v ¢eskom jazyku vyhradne
prostrednictvom informacného systému EPVO verejne dostupnom na webovej stranke:
https://www.isepvo.sk/o-systeme/. Na predmetnej webovej stranke sa nachadzaju tiez webové
odkazy na dokumentaciu a videonavody pre registraciu do EPVO a pre pracu s EPVO.
Akékolvek vysvetlovanie v sutaZzi sa realizuje vyluéne pisomne prostrednictvom EPVO. 3.
Ponuka sa predklada v elektronickej podobe prostrednictvom EPVO, v lehote na predkladanie
ponuk, v zmysle usmerneni v sutaznych podkladoch, ktoré su dostupné cez Profil verejného
obstaravatela vo verejnej zéne zakazky na adrese https://www.uvo.gov.sk/vyhladavanie-
profilov/zakazky/12252. 4. VSetky naklady a vydavky spojené s pripravou a predkladanim
ponuky znasa zaujemca/uchadzac bez finanéného naroku voci verejnému obstaravatelovi, a
to bez ohladu na vysledok verejného obstaravania. 5. Prepocet inej meny na EUR za
rozhodné obdobie sa bude odvijat podla kurzu ECB (Eurdpskej centralnej banky) aktualneho
v dobe, kedy doslo ku skuto¢nosti rozhodujucej preukazanie splnenia relevantnej podmienky
uCasti na preukazanie technickej a odbornej spbésobilosti (napr. deri zdanitelného plnenia, ...).
6. Odkaz na pojem "Zakon" alebo "zakon o verejnom obstaravani" sa rozumie v celom
kontexte zakon €. 343/2015 Z. z. o verejnom obstaravani a o zmene a doplneni niektorych
zakonov v platnom zneni. 7. Uchadza¢ moze preukazat splnenie podmienok ucasti osobného
postavania zapisom v zozname hospodarskych subjektov v zmysle § 152 ods. 1 zakona o
verejnom obstaravani. Uchadzac nie je povinny predkladat doklady podla § 32 ods. 2 zdkona
o verejnom obstaravani, ak verejny obstaravatel je opravneny pouzit udaje z informacnych
systémov verejnej spravy podla osobitného predpisu (zakon €. 177/2018 Z. z. o niektorych
opatreniach na znizovanie administrativnej zataze vyuzivanim informacnych systémov
verejnej spravy a o zmene a doplneni niektorych zakonov (zakon proti byrokracii)). Na zaklade
uvedeného, uchadzac so sidlom/miestom podnikania v Slovenskej republike, ktorého udaje su
vedené v informacnych systémoch verejnej spravy Slovenskej republiky, nie je povinny v
zmysle § 32 ods. 3 zakona o verejnom obstaravani predkladat verejnému obstaravatelovi
doklady na preukazanie spinenia podmienok u€asti podla § 32 ods. 1 pism. a), b), ¢), d) ae)
zakona o verejnom obstaravani. Verejny obstaravatel aplikuje v tomto verejnom obstaravani
ustanovenie § 10 ods. 4 zakona o verejnom obstaravani. Uchadza¢ méze predbezne nahradit
doklady preukazujuce splnenie podmienok ucasti predlozenim JED-u. Verejny obstaravatel
pozaduje, aby uchadzac (v pripade vyuzitia JEDu) v JEDe uviedol informacie a udaje, na
zaklade ktorych bude mozné vyhodnotit’ spinenie podmienok ucasti (nepostacuje uvedenie
globalneho udaju - odpoved Ano/Nie - tykajlce sa &asti IV: Podmienky G&asti oddiel A az D).
Legal basis:

Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Obnova Call Centra FS
Description: Predmetom zakazky je zriadenie a poskytovanie komplexnej, bezpecnej,
efektivnej komunikaénej sluzby Call Centra. Su€astou zakazky je migracia existujuceho on-
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premise rieSenia do cloudového prostredia a jeho nasledna sprava. Podrobna Specifikacia
"

predmetu zakazky je uvedena v Sutaznych podkladoch "Zvazok Ill. Opis predmetu zakazky".
Internal identifier: 550000

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72200000 Software programming and consultancy services,
72260000 Software-related services, 72267000 Software maintenance and repair services

5.1.2. Place of performance
Postal address: Lazovna 63
Town: Banska Bystrica
Postcode: 97401
Country subdivision (NUTS): Banskobystricky kraj (SK032)
Country: Slovakia
Additional information: Sluzby je mozné poskytovat aj prostrednictvom VPN pristupu, ak to
povaha sluzby umoziuje.

5.1.3. Estimated duration
Duration: 48 Months

5.1.5. Value
Estimated value excluding VAT: 1 322 916,00 EUR

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.10. Award criteria
Criterion:
Type: Price
Name: Celkova cena predmetu zakazky v EUR s DPH
Description: Uspe$nou bude ponuka uchadzada, ktory poskytne verejnému obstaravatelovi
na 1. mieste podla zostaveného poradia podla vysky ponukovej ceny vzostupne.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Urad pre verejné obstaravanie
Information about review deadlines: Lehoty na predloZenie namietok upravuje platny a uc¢inny
zakon o verejnom obstaravani.
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Organisation providing more information on the review procedures: Urad pre verejné
obstaravanie

6. Results

6.1. Result lot identifier: LOT-0001
Winner selection status: No winner was chosen and the competition is closed.
The reason why a winner was not chosen: Only one admissible tender, request to participate
or project was received

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenders registered in countries outside of the
European Economic Area
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders for which it has not been verified if they are admissible
or inadmissible
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders from tenderers registered in other European Economic
Area countries than the country of the buyer
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders from micro, small or medium tenderers
Number of tenders or requests to participate received: 1
Type of received submissions: Tenders verified and inadmissible
Number of tenders or requests to participate received: 0
Type of received submissions: Tenders verified and inadmissible because of an abnormally
low price or cost
Number of tenders or requests to participate received: 0

8. Organisations

8.1. ORG-0001
Official name: Urad pre verejné obstaravanie
Registration number: 31797903
Registration number: 2021511008
Postal address: Ruzova dolina 10
Town: Bratislava - mestska Cast' Ruzinov
Postcode: 82109
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Email: info@uvo.gov.sk
Telephone: +421250264111
Internet address: www.uvo.gov.sk
Roles of this organisation:
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8.1.

TED eSender
Review organisation
Organisation providing more information on the review procedures

ORG-0002

Official name: Finan¢né riaditel'stvo Slovenskej republiky
Registration number: 42499500

Registration number: 2023395253

Postal address: Lazovna 63

Town: Banska Bystrica

Postcode: 97401

Country subdivision (NUTS): Banskobystricky kraj (SK032)
Country: Slovakia

Email: obstaravanie@financnasprava.sk

Telephone: +421-2-49234346

Buyer profile: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-profilov/detail/12252
Roles of this organisation:

Buyer

Notice information
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Notice identifier/version: ef4484a8-1b32-48c1-8e20-ccOce5f11e28 - 01

Form type: Result
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Notice subtype: 29
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Languages in which this notice is officially available: Slovak
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