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282859-2026 - Result

Belgium — Programming languages and tools development services — BMIN — Integratie ITSM-
tools (Infrabel)

OJ S 80/2026 24/04/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: NMBS
Email: 64.bpr.aankondigingenavis@belgiantrain.be
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services
Activity of the contracting entity: Railway services

2. Procedure

2.1. Procedure
Title: BMIN — Integratie ITSM-tools (Infrabel)
Description: BMIN — Integratie ITSM-tools (integratie van het beheersysteem van Infrabel en
SNCB om de door Infrabel geleverde netwerkinfrastructuurservice te verbeteren)
Procedure identifier: 9d6ea4aa-8bfa-4741-bbe6-682b7cbcdf38
Internal identifier: CS3-0004246234/\WS1646683153
Type of procedure: Negotiated without prior call for competition

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72212980 Programming languages and tools development services

2.1.2. Place of performance
Country: Belgium
Anywhere in the given country

2.1.4. General information
Legal basis:
Directive 2014/25/EU

5. Lot

5.1. Lot: LOT-0001
Title: WS1646683153 - 1
Description: Om de door Infrabel geleverde netwerksdienst te kunnen verbeteren, is het
noodzakelijk om de verschillende beheertools van Infrabel en NMBS te integreren. Dit verzoek
omvat de ontwikkeling en implementatie van deze integraties.
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
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Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

5.1.2. Place of performance
Country: Belgium
Anywhere in the given country

5.1.3. Estimated duration
Start date: 29/09/2023
Duration: 1 Year

5.1.6. General information
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Overeenkomstig Art. 14, 15, 23 en 24 van de Wet van 17
juni 2013 betreffende de motivering, de informatie en de rechtsmiddelen inzake
overheidsopdrachten, kan er een verzoek tot nietigverklaring van de gemotiveerde beslissing
ingediend worden bij de afdeling bestuursrechtspraak van de Raad van State binnen een
termijn van 60 dagen vanaf de verzending van de gemotiveerde beslissing. Er kan eveneens
een verzoek tot schorsing van de gemotiveerde beslissing worden ingediend bij de afdeling
bestuursrechtspraak van de Raad van State binnen een termijn van 15 dagen vanaf de
verzending van de gemotiveerde beslissing.
Organisation providing additional information about the procurement procedure: NMBS

6. Results

Maximum value of the framework agreements in this notice: 745 208,00 EUR
Approximate value of the framework agreements

745 208,00

EUR
Direct award

Justification for direct award: Partial replacement or extension of existing supplies or
installations by the original supplier ordered under the strict conditions stated in the Directive
Other justification: Aanvullende leveringen van de oorspronkelijke leverancier in het geval van
onevenredige overstapkosten. Het gaat om zeer specifieke diensten waarvan alleen Infrabel
de uitvoering kan verzorgen.

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 745 208,00 EUR
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6.1.2.

6.1.4.

Re-estimated value of the framework agreement: 745 208,00 EUR

Information about winners

Winner:

Official name: INFRABEL

Tender:

Tender identifier: INFRABEL-LOT-0001
Identifier of lot or group of lots: LOT-0001
Value of the tender: 745 208,00 EUR
The tender is a variant: no
Subcontracting: No

Contract information:

Identifier of the contract: INFRABEL-LOT-0001

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 1
Range of tenders:

Value of the lowest admissible tender: 745 208,00 EUR
Value of the highest admissible tender: 745 208,00 EUR

8. Organisations

8.1.

8.1.

282859-2026

ORG-0001

Official name: NMBS

Registration number: 0203430576_5631

Department: NMBS-Procurement

Postal address: Hallepoortlaan 40

Town: Sint-Gillis

Postcode: 1060

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: 64.bpr.aankondigingenavis@belgiantrain.be

Telephone: 000

Internet address: http://www.belgiantrain.be

Buyer profile: https://www.publicprocurement.be/bda?
organisationlds=5631&includeOrganisationChildren=true

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

ORG-0002

Official name: FOD Beleid en Ondersteuning

Registration number: BEOO1

Postal address: Simon Bolivarlaan 30, bus 1

Town: Brussel

Postcode: 1000

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: revise@publicprocurement.be
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Telephone: +32 2 740 80 00

Internet address: https://bosa.belgium.be
Roles of this organisation:

TED eSender

8.1. ORG-0003
Official name: INFRABEL
Size of the economic operator: Large
Registration number: 0869763267
Town: Saint-Gilles
Postcode: 1060
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0004
Official name: Raad van State
Registration number: 0931814266
Town: Etterbeek
Postcode: 1040
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 255ff058-cd43-4099-86de-925a3b4b3290 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 30

Notice dispatch date: 22/04/2026 00:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 22/04/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: Dutch, French

Notice publication number: 282859-2026

OJ S issue number: 80/2026

Publication date: 24/04/2026
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