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See the notice on TED website 283167-2014 - Result
United Kingdom-High Wycombe: IT services: consulting, software development, Internet and 
support
OJ S 157/2014 19/08/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Wycombe District Council

: Queen Victoria RoadPostal address
: High WycombeTown

: HP11 1BBPostal code
: United KingdomCountry

: Steve BramhillFor the attention of
 E-mail: steve.bramhill@wycombe.gov.uk

: +44 1494421161Telephone
Internet address(es):

Electronic submission of tenders and requests to participate: www.delta-esourcing.com
/delta

Type of the contracting authority
Regional or local authority

Main activity

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Provision of ICT and customer services to Wycombe District Council.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
IT services: consulting, software development, Internet and support. Administration services. 
Customer services. Telecommunications-infrastructure maintenance services. Repair and 
maintenance services. Maintenance and repair of information technology equipment. 
Maintenance of information technology equipment. Repair of information technology 
equipment. Wycombe District Council intends to appoint one contractor to provide: 1) ICT 
support and maintenance services for the Council's IT and communication systems and 2) 

https://ted.europa.eu/en/notice/-/detail/283167-2014
mailto:steve.bramhill@wycombe.gov.uk?subject=TED
http://www.delta-esourcing.com/delta
http://www.delta-esourcing.com/delta
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face to face, telephone and on line customer services. Existing subjects for which customer 
services are provided include BenefitsChoice Based Lettings, Council Tax, Business Rates, 
Environmental Health, Housing Options, Licensing (Taxi & others) and Planning.

CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 75100000 

, , Administration services 79342300 Customer services 50332000 Telecommunications-
, , infrastructure maintenance services 50000000 Repair and maintenance services 50312600 

, Maintenance and repair of information technology equipment 50312610 Maintenance of 
, information technology equipment 50312620 Repair of information technology equipment

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 7 253 584 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality.  60Weighting
2. Price.  40Weighting

Information about electronic auction

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   25.7.20132013/S 143-249235 of

Section V: Award of contract

Date of conclusion of the contract
16.6.2014

Information about tenders
Number of tenders received: 4

Number of tenders received by electronic means: 4

Name and address of the contractor

https://ted.europa.eu/en/notice/-/detail/249235-2013
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Official name: Capita Secure Information Systems Ltd
: Methuen Park, Bath RoadPostal address

: ChippenhamTown
: SN14 0TWPostal code

: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 7 253 584 GBP
excluding VAT

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The PQQ and Descriptive Document for this opportunity are available on https://www.delta-

 You must register on this site to respond, if you are already registered esourcing.com/delta
you will not need to register again, simply use your existing username and password. 
Please note there is a password reminder link on the homepage. Applicants must log in, go 
to your Response Manager and add the following Access Code: PSG929EQ2H. Please 
ensure you follow any instruction provided to you here

To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=109460377

GO Reference: GO-2014814-PRO-5924517

Procedures for review

Review body
Official name: High Court

: The StrandPostal address
: LondonTown

: WC2A 2LLPostal code

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
14.8.2014

https://www.delta-esourcing.com/delta
https://www.delta-esourcing.com/delta
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=109460377

